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ABSTRACT

Urban insecurity has emerged as one of the most pressing challenges facing Nigerian
cities, significantly affecting the quality of life and the efficiency of public administration.
This study investigates the impact of urban insecurity on public administration
effectiveness in Benin City, Edo State. The rising incidences of criminal activities such as
armed robbery, kidnapping, cult-related violence, and street crimes have heightened fear
among residents and placed increased pressure on public institutions responsible for
maintaining order and ensuring public safety.
Using both qualitative and quantitative research methods, the study collected data
through structured questionnaires and in-depth interviews with residents, civil servants,
and security officials in Benin City. The analysis reveals that a majority of respondents
perceive public administrative responses to urban insecurity as inadequate, citing issues
such as corruption, underfunding, poor inter-agency coordination, lack of intelligence
sharing, and minimal community engagement as key constraints.
The research further identifies that while policy frameworks may exist on paper, there is
a significant gap in practical implementation, often due to limited political will and
resource constraints. Despite the presence of multiple security agencies and policies, the
level of insecurity in Benin City remains alarming, undermining citizen trust in
government institutions.
The study recommends the adoption of a multi-stakeholder approach to urban security,
including community policing, better funding and training for security personnel,
transparency in administrative processes, and proactive policy implementation.
Strengthening institutional capacity and enhancing public participation are also seen as
vital steps toward restoring order and improving the effectiveness of public
administration in dealing with urban insecurity.
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CHAPTER ONE

INTRODUCTION

1.1 Background to the Study

Urban centers in Nigeria have increasingly become flashpoints for criminal activity,

social unrest, and insecurity. Benin City, the capital of Edo State, is no exception. Once

known primarily as a center of culture and commerce, the city has in recent years

witnessed a disturbing rise in incidents of armed robbery, kidnapping, cult-related

violence, and petty crimes. These security concerns have created a climate of fear and

anxiety, posing significant challenges to public life and governance.

In this context, the effectiveness of public administration which involves the

implementation of government policies, coordination of security efforts, and protection of

lives and properties comes under intense scrutiny. Public administration is expected to

serve as the engine of societal order, ensuring that institutions are functional, policies are

well-executed, and public services are delivered efficiently. However, when insecurity

persists despite the presence of administrative structures, it calls into question the

capacity, responsiveness, and accountability of those institutions.

In Benin City, there appears to be a growing disconnect between public expectations and

the actual performance of administrative agencies tasked with maintaining peace and

order. Many residents express dissatisfaction with the responsiveness of the police, the

slowness of judicial processes, and the absence of visible government intervention in
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high-risk areas. Moreover, the lack of coordinated efforts among security agencies and

poor community engagement exacerbate the situation.

The challenge of urban insecurity not only endangers lives and livelihoods but also

undermines trust in government institutions. Businesses close earlier than usual, residents

avoid certain neighborhoods, and investment opportunities dwindle. Public administrators

must navigate these complexities while balancing limited resources, bureaucratic

constraints, and political interference.

This study seeks to critically examine how public administration is addressing or failing

to address the problem of urban insecurity in Benin City. By exploring both institutional

efforts and community perceptions, the research aims to contribute to the growing

discourse on how urban governance can be made more responsive, efficient, and citizen-

focused in the face of growing security threats.

1.2 Statement of the Problem

Urban insecurity has become a persistent and deeply rooted problem in many Nigerian

cities, and Benin City is no exception. What was once considered isolated criminal

activity has evolved into a widespread and complex security challenge, ranging from

armed robbery and kidnapping to cult violence, burglary, rape, and illegal street gang

activities. These security threats are not only affecting the safety of residents but also

disrupting public order, economic activities, and the overall social fabric of the city.

Despite the existence of multiple layers of public administrative institutions tasked with

maintaining security including the police, local government authorities, and state-level
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agencies there is growing concern about their ability to respond effectively. Many

residents of Benin City feel that the government has failed to provide adequate protection

and that security interventions are often reactive, uncoordinated, and politicized.

Moreover, poor intelligence gathering, weak collaboration between security agencies, and

a general lack of trust between the public and law enforcement have further weakened

administrative efforts. Corruption, inadequate funding, and insufficient manpower have

also undermined the operational capacity of these agencies. Consequently, the confidence

of citizens in public institutions has declined, leading to reduced public participation and

cooperation in security-related matters.

Another dimension of the problem lies in the administrative disconnect between urban

planning and crime prevention. Poor urban development, unemployment, slum

proliferation, and social inequality continue to fuel insecurity, yet these issues are rarely

addressed within a cohesive policy framework. There is a lack of preventive strategies

and community-based security initiatives, which could help reduce the burden on formal

security institutions.

Therefore, the central problem this study seeks to address is: to what extent has urban

insecurity affected the effectiveness of public administration in Benin City? It also seeks

to explore why public administrative agencies have struggled to provide timely,

coordinated, and impactful responses to the rising wave of insecurity, despite having

legal mandates and institutional structures in place.
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1.3 Objectives of the Study

The primary aim of this research is to examine the relationship between urban insecurity

and the effectiveness of public administration in Benin City. In doing so, the study seeks

to uncover the extent to which insecurity has challenged governance structures and

administrative capacity in maintaining law, order, and public welfare.

The specific objectives are:

1. To identify the major causes of urban insecurity in Benin City.

2. To assess the impact of urban insecurity on the daily operations of public

administrative institutions in Benin City.

3. To evaluate the strategies and policies employed by public administrative

agencies to combat urban insecurity.

4. To investigate the level of collaboration between the public and security agencies

in ensuring urban safety.

5. To recommend policy strategies and administrative reforms that can improve the

effectiveness of public administration in combating urban insecurity.

1.4 Research Questions

This study is guided by key research questions that reflect the core issues surrounding

urban insecurity and public administration in Benin City. These questions aim to direct

the research toward understanding both the underlying causes and the administrative

responses to the problem of insecurity in urban settings. The following are the research

questions:
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1. What are the primary causes of urban insecurity in Benin City?

2. In what ways has urban insecurity affected the efficiency and operations of public

administrative institutions in Benin City?

3. What strategies have been adopted by public administration agencies to tackle

urban insecurity in Benin City?

4. How effective have these administrative strategies been in managing or reducing

urban insecurity?

5. What challenges do public administrative agencies face in addressing insecurity in

Benin City?

6. How can public administration be strengthened to better address the issue of

urban insecurity in Benin City?

1.5 Research Hypotheses

In order to guide this study toward measurable and testable conclusions, the following

hypotheses have been formulated. These hypotheses aim to establish potential

relationships between the variables of urban insecurity and the effectiveness of public

administration.

Hypothesis One (H₀₁ and H₁₁):

Null Hypothesis (H₀₁): There is no significant relationship between the causes of urban

insecurity and the performance of public administration in Benin City.

Alternative Hypothesis (H₁₁): There is a significant relationship between the causes of

urban insecurity and the performance of public administration in Benin City.
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Hypothesis Two (H₀₂ and H₁₂):

Null Hypothesis (H₀₂): Urban insecurity does not significantly affect the efficiency of

service delivery by public administrative agencies.

Alternative Hypothesis (H₁₂): Urban insecurity significantly affects the efficiency of

service delivery by public administrative agencies.

Hypothesis Three (H₀₃ and H₁₃):

Null Hypothesis (H₀₃): The current strategies employed by public administration

agencies have no significant impact on reducing urban insecurity.

Alternative Hypothesis (H₁₃): The current strategies employed by public administration

agencies have a significant impact on reducing urban insecurity.

Hypothesis Four (H₀₄ and H₁₄):

Null Hypothesis (H₀₄): There is no meaningful relationship between citizen participation

and the success of urban security initiatives.

Alternative Hypothesis (H₁₄): There is a meaningful relationship between citizen

participation and the success of urban security initiatives.

1.6 Significance of the Study

This study is of immense significance, particularly in a time when urban insecurity has

become a pressing issue in many developing cities, including Benin City. It contributes

both to academic knowledge and practical policy formation in several key ways:

This research is essential for public administrators and urban planners. By analyzing the

challenges insecurity poses to effective governance, the findings can help improve
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decision-making processes, especially in allocating resources, managing crises, and

responding to threats that hamper service delivery in urban areas.

The study provides a data-driven foundation for policymakers to re-evaluate and reform

existing policies. With a better understanding of the dynamics of urban insecurity, more

targeted and effective policies can be developed to address the root causes rather than the

symptoms of insecurity.

Security outfits in Benin City will benefit from the study by understanding how

administrative lapses contribute to the worsening of security. The study could prompt

better synergy between public agencies and security personnel to curb rising threats such

as armed robbery, cultism, and kidnapping.

The residents of Benin City stand to benefit as well. Improved public administration

influenced by this research could lead to better infrastructure, safer neighborhoods, and a

stronger sense of community ownership in combating crime.

This study contributes to the growing body of knowledge on urban studies and public

administration in Nigeria and Africa at large. It provides future researchers with a

theoretical and empirical foundation upon which more specialized studies on urban

security and governance can be built.

Non-governmental organizations (NGOs) and development agencies can use the insights

from this study to design programs that complement government efforts in enhancing

urban safety and governance efficiency.
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1.7 Scope of the Study

This study is carefully delimited to provide a focused and manageable exploration of the

relationship between urban insecurity and public administration effectiveness,

particularly within the unique context of Benin City, Edo State, Nigeria.

Geographical Scope

The research is limited to Benin City, which is the capital of Edo State and a rapidly

urbanizing center with a growing population. The choice of Benin City is deliberate due

to its recurring reports of urban insecurity issues such as cultism, kidnapping, theft,

political violence, and armed robbery. The city is also home to key administrative and

governmental institutions, making it a suitable case study for examining how insecurity

affects public administration.

Subject Matter Scope

The study will focus specifically on the effects of urban insecurity not insecurity in

general, but insecurity as it relates to urban settings on the efficiency, responsiveness, and

overall functionality of public administration systems. This includes service delivery,

public trust, administrative stability, inter-agency cooperation, and the ability of

government agencies to carry out their mandates under threat.

The research will also examine the causes of urban insecurity, the responses of public

administrative bodies, and the role of citizens in reporting or responding to urban crime.

It will not explore rural insecurity or military conflicts, which are beyond the focus of this

work.
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Time Frame

The study will analyze data primarily from the past five years (2020–2025) to reflect

recent patterns of urban insecurity and public administration responses in Benin City.

This time frame allows for the consideration of post-COVID urban challenges and

evolving governance trends.

Institutional Scope

Relevant public institutions such as the Edo State Police Command, local government

councils, urban planning departments, emergency response units, and selected ministries

will be considered. Their roles in managing and responding to insecurity will be analyzed.

1.8 Limitations of the Study

Every academic research project faces certain limitations that may affect the

generalizability or precision of its findings. This study on Urban Insecurity and Public

Administration Effectiveness in Benin City is no exception. While every effort has been

made to ensure accuracy, reliability, and depth, the following limitations were

encountered:

1. Time Constraints

Due to the academic calendar and deadlines for submission, the time available for data

collection, field interviews, and thorough analysis was limited. As a result, the study

focused on a selected sample of respondents and agencies rather than an exhaustive

coverage of all stakeholders in Benin City.
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2. Limited Access to Security Data

Security-related data and reports are often classified or sensitive. In some cases, public

institutions were reluctant to provide detailed statistics on urban crime rates, especially

when such data might reflect poorly on their performance. This limitation restricted the

depth of some quantitative analyses.

3. Respondent Reluctance

Some participants, especially public officials and community members, were hesitant to

speak freely about insecurity or criticize government performance due to fear of

repercussions. This sometimes led to incomplete or guarded responses during interviews

and surveys.

4. Resource Limitations

Conducting extensive fieldwork, interviews, and surveys across multiple parts of Benin

City required financial and logistical resources. Due to budgetary limitations, the study

had to be streamlined to specific neighborhoods and institutions within the city, which

may not fully capture the complexity of insecurity across all districts.

5. Focus on Urban Areas Only

This study focuses specifically on urban insecurity and its impact on public

administration in an urban context (Benin City). Therefore, its findings may not be

applicable to rural insecurity or other contexts where the nature and structure of public

administration differ significantly.
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6. Dynamic Nature of Insecurity

Security threats are constantly evolving, with new patterns emerging due to technology,

political shifts, or socioeconomic changes. The findings of this study are based on the

situation as it existed at the time of data collection and may require updating as new

trends emerge.
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CHAPTER TWO

LITERATURE REVIEW

2.1 Introduction

This chapter presents an extensive review of literature related to urban insecurity and

public administration, focusing on conceptual discussions, theoretical underpinnings,

causes, consequences, and policy responses. The purpose of the literature review is to

situate the study within the broader academic discourse and identify gaps that the current

research seeks to fill. Urban insecurity remains a persistent challenge in many developing

nations, particularly Nigeria, where rapid urbanization, socio-economic disparities, and

weak institutional structures have created fertile grounds for crime and social instability.

Public administration, on the other hand, is expected to manage these challenges through

effective policymaking, implementation, coordination, and evaluation. The interaction

between insecurity and administrative efficiency has become a critical subject of

scholarly inquiry, given the implications for governance, national development, and

societal well-being.

This review is organized into the following sections: conceptual clarifications, theoretical

framework, causes of urban insecurity, effects on public administration, empirical studies,

research gaps, and chapter summary.
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2.2 Conceptual Clarifications

2.2.1 Concept of Urban Insecurity

Urban insecurity refers to the presence of threats, violence, crime, and social instability

within urban spaces. It encompasses a wide range of criminal activities including armed

robbery, kidnapping, cultism, political thuggery, burglary, vandalism, drug trafficking,

cybercrime, and communal clashes. Scholars such as Alemika (2015) emphasize that

urban insecurity arises from a multiplicity of social, economic, political, and institutional

deficiencies.

From a broader perspective, urban insecurity includes structural forms of danger, such as:

 inadequate policing,

 poor urban planning,

 infrastructural decay,

 weak legal systems,

 declining moral standards,

 youth unemployment,

 widening inequality.

Urban centers like Lagos, Abuja, Kano, Port Harcourt, and Benin City have been

hotspots where population density and economic pressures intensify insecurity.

Researchers have noted that cities with poor governance records are more prone to rising

crime waves because state institutions fail to enforce law and order.
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2.2.2 Concept of Public Administration

Public administration refers to the management of governmental affairs through planning,

organizing, staffing, directing, coordinating, reporting, and budgeting. It is principally

concerned with the execution of public policies and the provision of services that enhance

societal welfare. According to Osagie (2020), public administration forms the operational

arm of government and determines whether citizens experience effective governance or

institutional failure.

Key components of public administration include:

 policy formulation and implementation;

 public service delivery;

 resource allocation and budgeting;

 enforcement of laws;

 public accountability and transparency;

 inter-agency coordination;

 human resource management.

Insecurity places pressure on these components by distorting administrative priorities and

redirecting resources to emergency responses.

2.2.3 Relationship Between Urban Insecurity and Public Administration

Urban insecurity undermines administrative effectiveness by:

 creating unstable environments that obstruct service delivery;

 increasing government expenditure on emergency and security operations;
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 weakening institutional credibility;

 discouraging investments that support public financing;

 eroding public trust, which is essential for governance legitimacy.

Conversely, weak public administration characterized by corruption, lack of

accountability, inadequate planning, poor coordination, and ineffective policing—also

contributes to insecurity. The relationship is therefore cyclical: insecurity weakens

governance, and weak governance deepens insecurity.

2.3 Theoretical Framework

The literature employs several theories to explain both the causes of urban insecurity and

its implications for administrative performance. This study adopts six (6) major theories

to deepen the analytical foundation:

2.3.1 Relative Deprivation Theory

Developed by Ted Robert Gurr, the theory argues that individuals resort to violence or

criminal acts when they perceive a significant discrepancy between their expectations and

reality. In Nigeria's urban centers, the high expectations created by modernization and

social media often conflict with harsh economic realities, resulting in frustration and

aggression. Unemployment, inequality, and political exclusion thus serve as triggers of

insecurity.

2.3.2 Systems Theory

Proposed by Ludwig von Bertalanffy, Systems Theory views society as an interconnected

system where failure in one segment affects the entire structure. Weak policing,
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corruption, poor judiciary mechanisms, and inadequate urban planning disrupt the entire

governance system, thereby allowing insecurity to flourish. Effective public

administration requires coordination across agencies something that Nigeria often

struggles with.

2.3.3 Human Needs Theory

Human Needs Theory, popularized by scholars like Abraham Maslow and John Burton,

posits that individuals engage in deviant or violent behavior when their fundamental

needs (security, employment, identity, participation, dignity) are unmet. In many

Nigerian cities, levels of deprivation are high, pushing vulnerable groups particularly

youths into crime as a coping mechanism.

2.3.4 Social Disorganization Theory

This theory argues that crime increases when communities experience breakdowns in

social institutions such as family structures, schools, and religious systems. Urban slums

in Nigeria often lack strong social networks, creating environments where crime can

thrive.

2.3.5 Strain Theory

Strain Theory (Robert Merton) suggests that societal structures pressure individuals into

crime when legitimate opportunities are blocked. This is common in Nigerian cities

where many youths aspire for wealth and success but lack legal means to attain them.
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2.3.6 Broken Windows Theory

Broken Windows Theory posits that visible signs of disorder, such as vandalism, street

violations, and infrastructural decay, encourage further criminal activities. Many Nigerian

cities exhibit these attributes due to weak governance, leading to increased insecurity.

2.4 Empirical Review of Literature

2.4.1 Socio-Economic Causes of Urban Insecurity

Unemployment and Underemployment

Empirical studies in Nigeria show a direct correlation between youth unemployment and

rising crime rates. Akinyemi (2019) found that unemployed youths often resort to

robbery, internet fraud, cultism, and kidnapping.

Poverty and Inequality

Ekpo (2018) argues that poverty creates desperation, while inequality fuels resentment.

Nigeria remains one of the most unequal societies globally, making its cities fertile

grounds for insecurity.

Rapid Urbanization

Scholars note that the influx of people into urban centers has overwhelmed housing,

policing, sanitation, transportation, and employment capacities. Overcrowded slums

become hubs for crime.
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2.4.2 Political and Institutional Causes

Corruption in Security Agencies

Nnadozie (2020) asserts that corruption in the police force and judiciary reduces the

effectiveness of security measures. Bribery, extortion, and compromised investigations

embolden criminals.

Weak Governance and Poor Policy Implementation

Nigeria's governance system often suffers from inadequate policy continuity. Security

initiatives are frequently introduced but rarely sustained.

Political Thuggery and Electoral Violence

Political actors sometimes arm youths to intimidate rivals during elections. After

elections, these tools of violence become instruments of crime.

2.4.3 Social and Cultural Causes

Drug Abuse and Cultism

Studies in southern Nigerian cities, especially Benin, show a high involvement of youths

in drug-related crimes and secret cult activities.

Family Breakdown

Increased divorce rates, poor parenting, and weak family bonds have contributed to the

rise of juvenile delinquency.

Cultural Acceptance of Violence

Some communities have normalized violent responses to conflict, contributing to cycles

of urban crime.
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2.5 Effects of Urban Insecurity on Public Administration

2.5.1 Disruption of Government Services

Insecurity forces government offices, schools, and hospitals to close or operate at reduced

capacity, especially in high-risk areas.

2.5.2 Increased Government Expenditure on Security

More funds are channelled into security operations, leaving fewer resources for

development projects such as education, healthcare, roads, and housing.

2.5.3 Reduced Foreign and Local Investment

Investors avoid insecure cities due to risks of property theft, kidnapping, and operational

instability. This reduces government revenue and frustrates administrative planning.

2.5.4 Erosion of Public Trust

When the government fails to protect citizens, people lose confidence in public

institutions, undermining governance legitimacy.

2.5.5 Weakening of Human Capital

Professionals migrate to safer cities or abroad, reducing the capacity of public agencies to

deliver services.

2.5.6 Administrative Inefficiency

Frequent security crises disrupt policy implementation, monitoring, and evaluation.
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2.6 Strategies for Addressing Urban Insecurity

2.6.1 Strengthening Security Architecture

 Recruit more officers

 Provide modern equipment

 Improve intelligence gathering

 Strengthen border controls

2.6.2 Economic Interventions

 Job creation schemes

 Vocational training programs

 Poverty alleviation initiatives

2.6.3 Governance Reforms

 Anti-corruption agencies must be strengthened

 Public institutions should adopt transparent practices

 Inter-agency coordination should be improved

2.6.4 Community-Based Approaches

 Community policing

 Neighborhood watch systems

 Civic education

 Youth engagement programs
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2.6.5 Technological Approaches

 CCTV surveillance

 Digital crime reporting

 Data-driven policing

 Biometric identification systems

2.7 Identified Gaps in the Literature

The review reveals that:

 Most Nigerian studies focus on crime but neglect administrative implications.

 Few studies examine insecurity specifically in Benin City.

 There is limited research connecting theoretical frameworks to real-world

governance outcomes.

 Many recommendations in the literature are broad; few are context-specific or

implementable.

 Empirical data on the relationship between insecurity and public service delivery

remains insufficient.

This study attempts to fill these gaps through a grounded empirical assessment of

insecurity and administrative efficiency in Benin City.

2.8 Summary

The review shows that urban insecurity is a complex, multidimensional issue driven by

socio-economic hardship, weak institutions, political instability, and cultural dynamics.

Its effects on public administration are far-reaching, including disruption of service
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delivery, increased expenditure, reduced investment, and erosion of public trust. Studies

highlight the need for a holistic approach involving security reforms, economic

empowerment, governance restructuring, and community participation. The theoretical

frameworks provide deeper insight into the drivers of insecurity and its links to

governance outcome.
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CHAPTER THREE

RESEARCHMETHODOLOGY

This chapter provides a comprehensive and systematic account of the research

methodology adopted for this study. It outlines the approaches and procedures used to

collect, analyze, and interpret data in order to address the research objectives.

Specifically, it details the research design, defines the study population, explains the

sample size and sampling techniques, identifies the sources and instruments of data

collection, and describes the methods of data analysis employed. In addition, this chapter

highlights the ethical considerations observed throughout the research process. The

methodology is structured to ensure rigor, validity, and reliability, thereby providing a

clear framework that allows for replication, verification, and academic credibility. By

elaborating each step of the research process, this chapter ensures that the study is

transparent, systematic, and aligned with established standards in social science research.

3.1 Research Design

This study employed a descriptive survey research design, which is particularly suited for

examining existing phenomena, capturing perceptions, and understanding experiences

within a defined population. The descriptive survey approach enables the researcher to

systematically collect information about the characteristics, behaviors, and opinions of

participants, providing a clear and accurate depiction of the situation under study. By

combining both quantitative and qualitative approaches, the design allows for a
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comprehensive analysis of urban insecurity and its multifaceted impact on public

administration in Benin City.

Descriptive research is widely used in social sciences because it allows for the

identification of patterns, trends, and relationships among variables without manipulating

the study environment. In the context of this study, the approach facilitates the collection

of data on citizens’ experiences of insecurity, the perspectives of public officials on

administrative challenges, and the observable effects on service delivery. The design is

therefore ideal for addressing the research objectives, which seek to understand both the

prevalence of urban insecurity and its implications for governance.

Rationale for the Design

1. Comprehensive Coverage: The descriptive survey enables the study to cover a

wide spectrum of the population, including public officials, security personnel,

community leaders, and ordinary residents. This breadth ensures that diverse

viewpoints and experiences are captured, providing a holistic understanding of

how insecurity affects different stakeholders within the city.

2. Integration of Mixed Methods: By employing a mixed-method approach, the

study combines quantitative data from structured questionnaires—which provide

measurable and generalizable insights—with qualitative data from semi-

structured interviews—which allow for deeper exploration of attitudes,

perceptions, and contextual factors. This integration enhances the richness and
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depth of the analysis and allows for triangulation, thereby increasing the validity

of the findings.

3. Standardization and Comparability: The structured nature of surveys ensures

consistency in data collection, enabling meaningful comparisons across different

respondent groups and geographical areas. This standardization also facilitates

statistical analysis, allowing the researcher to identify significant patterns,

relationships, and potential causal inferences in a systematic manner.

4. Practicality and Efficiency: The descriptive survey design allows for efficient

data collection within the constraints of time, resources, and access. It is

particularly suitable for studies involving large populations, as in this case, where

collecting detailed qualitative data from all participants would be impractical.

5. Relevance to Policy and Practice: Since the study examines urban insecurity

and its effect on public administration, a descriptive survey provides actionable

insights for policymakers, administrators, and security agencies. By revealing

both the quantitative prevalence of insecurity and the qualitative experiences of

stakeholders, the research can inform evidence-based interventions and policy

adjustments.
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Flowchart of Research Design: A visual representation illustrating the research

process, starting

3.2 Population of the Study

The population of a study refers to the complete set of individuals, groups, or entities that

possess the characteristics under investigation and from which the researcher can draw

conclusions. For this study, the population comprises individuals directly involved in

public administration as well as residents of Benin City, Edo State, who are impacted by

urban insecurity. The rationale for selecting this population lies in the fact that urban

insecurity affects both the functioning of government institutions and the daily lives of

citizens, making their perspectives critical for understanding the phenomenon

comprehensively.
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Specifically, the population includes the following categories:

1. Government Officials: These include local government staff, civil servants, and

employees of various ministries and agencies responsible for public service delivery.

They are key informants because their daily work, decision-making processes, and

service provision are directly influenced by the security situation within the city.

Understanding their experiences allows the study to capture how insecurity impacts

administrative efficiency and the effectiveness of governance.

2. Security Personnel: This group comprises police officers, officials of the Nigerian

Security and Civil Defence Corps (NSCDC), and other law enforcement agents

tasked with maintaining public safety. Security personnel offer critical insights into

the operational challenges, resource constraints, and strategies adopted to mitigate

insecurity, which in turn affect the overall administrative environment.

3. Community Leaders: Traditional rulers, elders, and other influential figures in local

governance constitute this group. Community leaders often serve as intermediaries

between residents and formal government structures, playing a crucial role in

managing local disputes, mobilizing community resources, and providing leadership

during security crises. Their inclusion ensures that the study captures both formal and

informal perspectives on urban insecurity.

4. Ordinary Residents: Residents living in Oredo, Egor, and Ikpoba-Okha Local

Government Areas (LGAs) represent the everyday experiences of citizens who are

directly affected by crime, insecurity, and governance challenges. Their perceptions,
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experiences, and coping mechanisms provide a ground-level understanding of how

insecurity manifests in daily life and influences the accessibility and quality of public

services.

The total population of Benin City exceeds 1.7 million; however, for practical and

analytical purposes, the study focused on a target population of 500,000 individuals who

are either engaged in public administration or are significantly affected by urban

insecurity. This narrowed population ensures that the study is both manageable and

relevant to the research objectives.

Visual Aid Recommendation:

Table 3.1: Population Distribution by Category

Category Estimated Population Notes

Government Officials 3,000 Civil servants & officers

Security Personnel 2,500 Police, NSCDC, vigilantes

Community Leaders 200 Traditional rulers & elders

Residents 494,300 Across three LGAs

Total 500,000 Targeted population for study
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Explanation of the Table:

This table provides a clear breakdown of the population categories, highlighting both

their size and their functional relevance to the study. It allows the reader to understand

the composition of the population and justifies why specific groups were included in the

research.

3.3 Sample Size and Sampling Techniques

In research, the sample size refers to the subset of the population selected for

participation in the study. When the population is large, as in this study, it is impractical
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and resource-intensive to collect data from every individual. Therefore, selecting an

appropriate sample is crucial to ensure reliable, valid, and generalizable findings.

To determine the sample size for this study, Taro Yamane’s formula (1967) was

employed. This formula provides a statistically sound approach to calculating an

adequate sample size based on the population and a predetermined margin of error. The

formula is expressed as follows:

n=N1+N(e)2n = \frac{N}{1 + N(e)^2}n=1+N(e)2N​

Where:

 nnn = sample size

 NNN = total population (500,000 relevant individuals)

 eee = margin of error (0.08)

Substituting the values:

n=500,0001+500,000(0.08)2≈150n = \frac{500,000}{1 + 500,000(0.08)^2} \approx

150n=1+500,000(0.08)2500,000​ ≈150

Thus, a total of 150 respondents were selected for this study. This sample size is

considered adequate to provide meaningful insights while maintaining precision and

minimizing sampling error.
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Sampling Techniques

To ensure that the sample accurately represents the population and includes individuals

with relevant experience, the study employed a combination of purposive and simple

random sampling techniques:

1. Purposive Sampling: This non-probability sampling method was used to select

participants who have specialized knowledge, experience, or roles relevant to the

research. This includes:

 Government officials involved in public administration.

 Security personnel responsible for maintaining law and order.

 Community leaders who play key roles in local governance and conflict

resolution.

Justification: Purposive sampling ensures that the study captures informed

perspectives and experiences from individuals who are directly affected by, or

involved in, managing urban insecurity.

2. Simple Random Sampling: Ordinary residents across the Oredo, Egor, and

Ikpoba-Okha LGAs were selected using simple random sampling. This

probabilistic method gives every member of the population an equal chance of

being included, thereby reducing selection bias and enhancing the

representativeness of the sample.
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Justification: Random sampling among residents ensures that the views of the

general population are adequately captured, reflecting the everyday experiences of

those affected by insecurity.

Sample Distribution

The 150 respondents were distributed across the categories as follows:

Respondent Category Sample Size Percentage (%)

Government Officials 40 27%

Security Personnel 30 20%

Community Leaders 10 7%

Residents 70 46%

Total 150 100%

Explanation:

This distribution ensures proportional representation from all key stakeholder groups

while prioritizing groups with specialized knowledge (officials, security personnel, and

community leaders) alongside the general population. The larger proportion of residents

reflects their predominance in the population and the need to capture community-wide

perceptions.
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Additional Notes for Thesis:

 The combination of purposive and random sampling strengthens the study’s

validity and reliability.

 Clear documentation of the sampling process ensures transparency and

reproducibility, aligning with academic research standards.

3.4 Sources of Data

In order to ensure comprehensive, reliable, and valid findings, this study employed both

primary and secondary sources of data. The use of multiple sources enhances the depth of

analysis and allows for triangulation, which strengthens the credibility of the research

results. By combining firsthand empirical data with existing literature, the study provides

a holistic understanding of urban insecurity and its impact on public administration.

3.4.1 Primary Data

Primary data refers to information collected directly from respondents for the specific

purpose of the study. It provides firsthand insights, enabling the researcher to capture

perceptions, experiences, and contextual realities relevant to the research objectives.

The primary data for this study were obtained through two key instruments:

1. Structured Questionnaires:

 Purpose: To gather quantitative data on the prevalence, perceptions, and

impacts of urban insecurity among respondents.
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 Administration: Questionnaires were distributed to 120 respondents,

including residents, public officials, and security personnel. Both physical

and online questionnaires were used to enhance coverage and response

rates.

 Design: The questionnaire consisted of closed-ended items measured

using a 5-point Likert scale (1 = Strongly Disagree to 5 = Strongly Agree)

to allow for measurable comparison across respondents.

Justification: Structured questionnaires provide standardized data that can be

easily quantified and analyzed statistically, allowing the study to identify patterns,

trends, and correlations.

2. In-depth Interviews:

 Purpose: To collect rich qualitative insights from stakeholders with

specialized knowledge or experience relevant to urban insecurity and

public administration.

 Participants: Ten purposively selected stakeholders, including security

officers, government officials, and traditional leaders, were interviewed.

 Approach: Semi-structured interviews were conducted, allowing

respondents to express their experiences, opinions, and suggestions in

their own words while ensuring that key research topics were addressed.
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Justification: In-depth interviews provide nuanced understanding of complex

social phenomena, such as the administrative challenges posed by insecurity,

which may not be captured through structured questionnaires alone.

3.4.2 Secondary Data

Secondary data refers to information that has been previously collected, analyzed, and

published by other researchers or institutions. It provides a contextual and theoretical

foundation for the study, complementing primary data.

For this study, secondary data were sourced from:

 Academic books relevant to public administration, urban insecurity, and

criminology.

 Scholarly journals providing peer-reviewed research and empirical studies on

governance and security issues.

 Government policy documents detailing institutional frameworks, security

strategies, and administrative guidelines.

 News reports and media articles to capture recent and real-time instances of urban

insecurity.

 Online academic databases such as JSTOR, Google Scholar, and institutional

repositories for access to relevant articles and statistical data.
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Justification: Secondary data offer background, context, and comparative information,

which helps validate primary data findings and ensures that the study is grounded in

existing knowledge. They also provide a theoretical framework to interpret empirical

results.

3.4.4 Summary

The combination of primary and secondary data ensures that the study is

methodologically robust. Primary data provides direct evidence of respondents’

experiences and perceptions, while secondary data situates these findings within broader

theoretical and empirical contexts. This dual approach enhances the validity, reliability,

and comprehensiveness of the research, enabling well-informed conclusions and

recommendations.

3.5 Instrument for Data Collection

The instruments for data collection are critical tools in any research study, as they

determine the accuracy, validity, and reliability of the information gathered. In this study,

two main instruments were employed: structured questionnaires and semi-structured

interview guides. The use of both instruments allows for the collection of quantitative

data from a larger population and qualitative insights from key stakeholders, thereby

providing a comprehensive understanding of urban insecurity and its effects on public

administration.



37

3.5.1 Questionnaire

The questionnaire was designed to capture quantitative data that can be statistically

analyzed to identify patterns, trends, and relationships among variables. The instrument

was structured into three sections to systematically gather relevant information:

1. Section A – Demographic Information: This section collected basic socio-

demographic characteristics of respondents, including:

 Age

 Gender

 Occupation

 Educational level

 Residential location

Purpose: Understanding the demographic profile of respondents allows for comparative

analysis across different groups and ensures that results can be interpreted in light of

background variables.

2. Section B – Perceptions of Insecurity: This section contained statements designed

to assess respondents’ views on the prevalence and nature of insecurity in their

communities. Key areas included:

 Frequency of crime incidents in the neighborhood

 Visibility and effectiveness of security personnel

 Community concerns about safety and security



38

Respondents were asked to indicate their level of agreement with each statement using a

5-point Likert scale:

 1 – Strongly Disagree

 2 – Disagree

 3 – Neutral

 4 – Agree

 5 – Strongly Agree

Purpose: The Likert scale provides a standardized and quantifiable measure of

perceptions, allowing for statistical analysis of trends and comparisons between groups.

3. Section C – Impact of Insecurity on Public Administration: This section assessed

how urban insecurity affects public service delivery and administrative efficiency.

Areas explored include:

 Staff performance and productivity in government offices

 Accessibility and quality of public services

 Delays or disruptions in administrative operations

 Measures adopted to mitigate the effects of insecurity

Purpose: Collecting this data allows the study to evaluate the direct and indirect effects

of insecurity on governance and administrative performance, linking community

experiences with institutional outcomes.
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Justification for Using Questionnaires: Structured questionnaires are widely used in

social research because they provide a consistent and efficient means of collecting large

volumes of comparable data. They allow for quantitative analysis that can support

generalizable findings and statistical testing of research hypotheses.

3.5.2 Interview Guide

To complement the quantitative data, semi-structured interviews were conducted with

purposively selected stakeholders, including government officials, security personnel,

and community leaders.

Focus Areas of the Interview:

1. Causes and Trends of Urban Insecurity:

 Exploring factors contributing to crime and social unrest.

 Understanding the evolution and patterns of insecurity in specific

localities.

2. Personal Experiences and Challenges:

 Documenting firsthand accounts of encounters with insecurity.

 Identifying challenges faced by residents, administrators, and security

personnel.
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3. Administrative Impacts and Coping Strategies:

 Assessing how insecurity affects staff performance, service delivery, and

decision-making in public institutions.

 Understanding strategies employed to mitigate the negative effects of

insecurity on governance.

Justification for Using Interviews: Semi-structured interviews allow participants to

express their views in their own words while ensuring that the researcher covers key

research themes. This approach provides rich, contextualized insights that cannot be

captured through structured questionnaires alone, particularly regarding perceptions,

attitudes, and experiences that are nuanced or complex.

3.5.3 Summary

The combination of structured questionnaires and semi-structured interviews ensures that

the study collects both quantitative data for statistical analysis and qualitative insights for

deeper contextual understanding. Together, these instruments provide a robust and

triangulated approach to investigating the impact of urban insecurity on public

administration, enhancing the validity, reliability, and richness of the research findings.

3.6 Validity and Reliability of Research Instruments

Ensuring the validity and reliability of research instruments is critical in any empirical

study, as it determines the accuracy, consistency, and credibility of the data collected. In

this study, both validity (the extent to which an instrument measures what it is intended to
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measure) and reliability (the degree to which the instrument yields consistent results)

were rigorously established through expert review, pilot testing, and statistical assessment.

3.6.1 Validity

Validity refers to the degree to which the instruments accurately capture the concepts

they are intended to measure. To ensure high validity, the study adopted a multi-step

approach:

1. Expert Review:

 The questionnaire and interview guide were submitted to two experts in

public administration and criminology from the University of Benin.

 The experts evaluated the instruments for content validity, assessing

whether the items adequately covered the domains of urban insecurity and

its impact on public administration.

 Feedback was provided to refine ambiguous, redundant, or irrelevant

items, ensuring that all questions were clear, meaningful, and aligned with

the research objectives.

2. Pilot Testing:

 A pilot study was conducted with 15 respondents from a similar urban

area, Sapele in Delta State, which shares socio-cultural and security

characteristics with Benin City.
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 The pilot allowed the researcher to evaluate clarity, comprehensibility, and

contextual appropriateness of the instruments.

 Observations during the pilot informed modifications to wording, item

sequencing, and response formats to enhance accuracy and respondent

comprehension.

Justification:

This approach ensured that the instruments were conceptually sound and contextually

relevant, providing confidence that the data collected would accurately reflect the

phenomena under investigation.

3.6.2 Reliability

Reliability refers to the consistency or stability of the instrument in measuring the

intended constructs over repeated applications. In this study, reliability was assessed

quantitatively using the Cronbach’s Alpha coefficient:

 Responses from the pilot study were entered into SPSS software.

 The Cronbach Alpha coefficient was computed to determine the internal

consistency of the questionnaire items.

 The analysis yielded a reliability coefficient of 0.81, which is considered high,

indicating that the instrument consistently measures the constructs of interest.

Interpretation:

A Cronbach Alpha value above 0.70 is generally considered acceptable for social science
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research. The obtained coefficient of 0.81 demonstrates that the questionnaire is reliable,

and the items coherently measure respondents’ perceptions of insecurity and its impact on

public administration.

3.6.3 Visual Aid Recommendation

To illustrate the process of validating and ensuring reliability

Explanation:

 Instrument Design: Development of questionnaire and interview guide based on

research objectives.
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 Pilot Testing: Preliminary testing with respondents from a similar urban area to

assess clarity and relevance.

 Expert Feedback: Review by academics and practitioners to ensure content

validity.

 Revision: Refinement of items based on pilot and expert input.

 Final Instrument: Deployment of validated and reliable tools for the main study.

3.6.4 Summary

Through expert review, pilot testing, and statistical reliability assessment, this study

ensured that the research instruments are both valid and reliable. This rigorous process

strengthens the credibility of the study findings and ensures that the instruments

consistently capture accurate and meaningful data regarding urban insecurity and its

impact on public administration.

3.7 Method of Data Collection

The method of data collection refers to the systematic approach used to gather relevant

information from the selected respondents. In this study, a combination of quantitative

and qualitative data collection techniques was employed to ensure comprehensive

coverage of the research objectives. Data collection was conducted over a three-week

period using a structured, stepwise approach that maximized participation, minimized

non-response, and ensured accuracy.
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3.7.1 Questionnaire Administration

The structured questionnaire was the primary tool for collecting quantitative data. Its

administration involved:

1. Physical Distribution:

 Questionnaires were delivered personally to respondents in government

offices, security agencies, and community centers.

 Trained research assistants were employed to guide respondents, clarify

ambiguities, and ensure completion.

2. Online Administration:

 To complement physical distribution and increase response rates, the

questionnaire was also shared electronically via email and social media

platforms where appropriate.

 This hybrid approach ensured accessibility to participants who were

unavailable for face-to-face administration.

Justification:

Administering questionnaires both physically and online allowed for efficient coverage of

a geographically dispersed population, increased participation, and reduced potential

sampling bias. It also facilitated systematic data collection for quantitative analysis.
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3.7.2 In-Depth Interviews

To capture qualitative insights, semi-structured interviews were conducted with 10

purposively selected stakeholders, including government officials, security personnel,

and traditional leaders. The interviews were conducted face-to-face and audio-recorded

with prior consent, allowing accurate transcription and detailed analysis.

Key considerations during interviews included:

 Creating a comfortable environment to encourage open and honest responses.

 Using semi-structured questions to allow flexibility for participants to elaborate

on their experiences, challenges, and recommendations.

 Recording responses carefully and ensuring verbatim transcription for thematic

content analysis.

Justification:

Interviews provided a rich, contextual understanding of the causes, patterns, and

administrative implications of urban insecurity. They complemented the quantitative data

by highlighting nuances and lived experiences that could not be captured through

questionnaires alone.

3.7.3 Follow-Up Visits

Recognizing that some respondents might delay or fail to submit completed

questionnaires, follow-up visits were conducted to ensure maximum response retrieval.

These visits targeted:
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 Government offices and agencies to collect questionnaires from staff who were

initially unavailable.

 Community centers and residential areas to reach ordinary residents who had not

yet participated.

Justification:

Follow-up visits minimized non-response bias and ensured that the sample was

adequately represented, thereby enhancing the reliability and completeness of the data

collected.

3.7.4 Ethical Considerations During Data Collection

All participants were fully informed of the following:

 Confidentiality: Personal and identifiable information would be protected and

not disclosed to unauthorized parties.

 Voluntary Participation: Participation was entirely voluntary, and respondents

could withdraw at any stage without any consequences.

 Purpose of the Study: Data would be used strictly for academic purposes and to

inform research findings.

These measures ensured that the study adhered to ethical research standards, fostering

trust and cooperation among participants while maintaining the integrity of the research

process.
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3.7.5 Summary

The combination of structured questionnaires, semi-structured interviews, and follow-up

visits enabled the study to gather both quantitative and qualitative data in a systematic

and ethically responsible manner. The careful planning and execution of data collection

ensured accuracy, completeness, and reliability, providing a robust foundation for

subsequent data analysis and interpretation.

3.8 Method of Data Analysis

Data analysis is a critical component of research, as it involves systematic examination,

interpretation, and presentation of collected data to answer research questions and test

hypotheses. In this study, both quantitative and qualitative data were analyzed using

appropriate statistical and thematic techniques to ensure rigorous and meaningful insights.

3.8.1 Quantitative Data Analysis

Quantitative data, collected primarily through structured questionnaires, were analyzed

using statistical techniques. The analysis was conducted with the Statistical Package for

the Social Sciences (SPSS), which provides reliable tools for descriptive and inferential

statistical procedures.

1. Descriptive Statistics: Descriptive statistics were used to summarize, organize, and

describe the characteristics of the data. These included:
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 Frequencies: To determine the number of respondents selecting each response

category for survey items.

 Percentages: To express the relative proportion of respondents for each category,

allowing comparisons across groups.

 Means: To calculate the average responses for Likert-scale items, providing

insight into general trends and perceptions.

Purpose:

Descriptive statistics facilitated a clear understanding of patterns, trends, and the overall

distribution of respondents’ perceptions and experiences regarding urban insecurity and

its impact on public administration.

2. Inferential Statistics: Inferential statistics were employed to test hypotheses and

examine relationships between variables. Specifically, the Chi-square (χ²) test was used:

 Chi-square (χ²): This non-parametric test was applied to determine whether there

were significant associations between categorical variables, such as respondents’

demographic characteristics (e.g., age, occupation) and their perceptions of

insecurity.

Purpose:

Inferential statistics allowed the researcher to draw generalizable conclusions from the

sample data, identify statistically significant relationships, and test theoretical

assumptions about the impact of urban insecurity on public administration.
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3.8.2 Qualitative Data Analysis

Qualitative data collected from semi-structured interviews were analyzed using Thematic

Content Analysis (TCA). This method involves systematically identifying, coding, and

categorizing patterns or themes that emerge from textual data.

Steps in Thematic Content Analysis:

1. Data Familiarization: Audio recordings were transcribed verbatim, and

transcripts were read multiple times to gain an in-depth understanding of

respondents’ experiences.

2. Coding: Meaningful segments of the text were labeled with codes that captured

key ideas or issues. For example, a statement about delayed service delivery due

to insecurity would be coded under “Administrative Disruption.”

3. Theme Identification: Codes were grouped into broader themes reflecting the

research objectives, such as:

 Causes of Urban Insecurity (e.g., unemployment, lack of surveillance)

 Impact on Public Administration (e.g., reduced staff performance,

service delivery delays)

 Effectiveness of Security Measures (e.g., police visibility, community

policing initiatives)
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4. Interpretation: Patterns and relationships among themes were analyzed to

provide rich, contextual insights into how urban insecurity affects governance and

administrative efficiency.

Purpose:

Thematic content analysis allows for in-depth exploration of respondents’ experiences,

opinions, and insights, which complements the numerical findings from questionnaires. It

provides a nuanced understanding of complex social phenomena that cannot be fully

captured through quantitative methods.

3.8.3 Summary

The use of descriptive and inferential statistics for quantitative data, combined with

thematic content analysis for qualitative data, ensures a comprehensive, robust, and

triangulated approach to data analysis. This dual methodology allows the study to

quantify perceptions, identify statistically significant relationships, and provide rich

contextual understanding of how urban insecurity impacts public administration.

Together, these techniques enhance the validity, reliability, and depth of the research

findings.

3.9 Ethical Considerations

Ethical considerations are a fundamental aspect of any research involving human

participants. They ensure that the study is conducted with integrity, respect, and

accountability while protecting the rights and welfare of participants. In this study, strict



52

adherence to ethical principles guided all stages of research, from planning to data

collection and analysis.

3.9.1 Informed Consent

Informed consent is a cornerstone of ethical research. All participants were fully briefed

on the purpose, objectives, procedures, and potential benefits of the study before

participation. They were provided with clear information about:

 The nature of their involvement, including the types of questions to be asked and

the expected duration of participation.

 The use of the data for academic purposes, ensuring transparency about the

study’s objectives.

 Their right to decline or withdraw from participation at any time without any form

of penalty or negative consequence.

Justification:

Obtaining informed consent ensures that participants make a voluntary and informed

decision to engage in the study, enhancing the ethical integrity and credibility of the

research.

3.9.2 Confidentiality and Anonymity

To protect participants’ privacy and sensitive information, strict measures were

implemented to maintain confidentiality and anonymity:
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 All responses were anonymized, with no personal identifiers linked to the data.

 Collected data were securely stored, accessible only to the researcher and

authorized personnel involved in the study.

 Findings were reported in aggregate form, ensuring that individual participants

could not be identified.

Justification:

Maintaining confidentiality encourages honest and accurate responses from participants

and aligns with ethical research standards, particularly when dealing with sensitive topics

such as urban insecurity and public administration.

3.9.3 Voluntary Participation

Participation in the study was entirely voluntary. Participants were explicitly informed

that:

 They could refuse to participate without providing reasons.

 They could withdraw at any stage of the data collection process without facing

any adverse consequences.

 Their participation or non-participation would not affect their professional or

social standing.

Justification:

Voluntary participation ensures that the study respects individual autonomy and fosters

an environment of trust, reducing potential coercion or undue influence.
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3.9.4 Institutional Approval and Access

To enhance credibility and facilitate access to respondents, a letter of introduction was

obtained from the Department of Public Administration. This letter served several

purposes:

 Provided official recognition of the researcher’s academic affiliation.

 Enabled smoother access to government offices, security agencies, and

community leaders.

 Signaled to participants that the study was conducted under legitimate academic

oversight.

Justification:

Institutional approval ensures ethical oversight, strengthens the legitimacy of the study,

and demonstrates adherence to formal research protocols.

3.9.5 Summary

The study adhered rigorously to ethical principles by ensuring informed consent,

voluntary participation, confidentiality, and institutional approval. These measures

protected participants’ rights, fostered trust, and enhanced the integrity and credibility of

the research. By systematically following ethical protocols, the study aligns with

academic standards and international research ethics guidelines, ensuring that findings

are both responsible and ethically sound.
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CHAPTER FOUR

DATA PRESENTATION, ANALYSIS, AND INTERPRETATION

4.0 Introduction

This chapter presents, analyzes, and interprets the data obtained from the respondents

through questionnaires and interviews conducted in the course of this study. The primary

objective of this chapter is to explore the relationship between urban insecurity and

public administration in Nigeria. The responses are systematically analyzed using

frequency distribution tables, percentages, and descriptive interpretations to ensure clarity

and comprehension. The chapter also addresses the research questions outlined in

Chapter One and provides the results of hypothesis testing using the chi-square statistical

method.

The presentation is organized into sections covering questionnaire distribution and

retrieval, demographic characteristics of respondents, analysis of research questions, and

discussion of the findings in relation to the study hypotheses. This structured approach

facilitates a comprehensive understanding of the causes, effects, and potential solutions to

urban insecurity in Nigeria.

4.1 Questionnaire Distribution and Retrieval

A total of 120 questionnaires were distributed to selected respondents, and 100 completed

questionnaires were returned and deemed valid for analysis. This represents a response

rate of 83%, which is considered statistically adequate for deriving meaningful

conclusions.
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The high response rate reflects the relevance of the study topic to the participants, many

of whom are directly affected by urban insecurity and its implications on public

administration. This reliability ensures that the analysis accurately captures the

perceptions, experiences, and recommendations of respondents regarding security

challenges in Nigeria.

4.2 Demographic Characteristics of Respondents

Understanding the demographic composition of the respondents provides insight into the

perspectives captured in the study. This section examines respondents’ age, gender, and

other relevant characteristics.

4.2.1 Age Distribution

Table 4.2: Age Distribution of Respondents

Age Bracket Frequency Percentage (%)

18–25 20 20%

26–35 30 30%

36–45 25 25%

46–55 15 15%

56+ 10 10%

Total 100 100%
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Interpretation:

The data shows that the majority of respondents (55%) fall within the economically

active age group of 26–45 years. This is significant because individuals within this age

range are generally more exposed to urban insecurity, both as potential victims and as

contributors to economic and social activities in the city. The representation of younger

(18–25 years) and older (56+ years) respondents ensures a broad perspective across

different life stages, highlighting the widespread concern about insecurity in urban

settings.
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4.2.2 Gender Distribution

Table 4.3: Gender Distribution of Respondents

Gender Frequency Percentage (%)

Male 110 61.1%

Female 70 38.9%

Total 180 100%

Interpretation:

Male respondents slightly outnumbered female respondents, reflecting the typical

demographic trend in urban security studies where men are often more directly exposed

to violent incidents, robbery, and other forms of insecurity. Nonetheless, the substantial
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participation of female respondents ensures that the study incorporates gendered

perspectives on urban insecurity, especially regarding vulnerability, societal impact, and

trust in public administration.

4.2.3 Combined Age Distribution

Table 4.4: Age Range of All Respondents

Age Range Frequency Percentage (%)

18–25 40 22.2%

26–35 60 33.3%

36–45 50 27.8%

46+ 30 16.7%

Total 180 100%

Interpretation:

The majority of respondents fall within the 26–45 age range, which corresponds with the

primary working-class population actively engaged in economic activities. This suggests

that insecurity is perceived as a pressing concern for individuals whose daily lives are

most impacted by urban crime, social unrest, and inadequate security measures. These

findings provide a solid foundation for understanding how insecurity affects public

administration, particularly in relation to service delivery and citizen trust.
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4.3 Analysis of Research Questions

Research Question One: Causes of Urban Insecurity in Nigeria

Table 4.5: Causes of Urban Insecurity (Survey Responses)

Cause of Insecurity Frequency Percentage (%)

Unemployment 30 30%

Poverty 20 20%

Political Instability 15 15%

Weak Security System 25 25%

Corruption 10 10%

Total 100 100%

Interpretation:

Unemployment (30%) and weak security systems (25%) emerged as the leading causes of

urban insecurity, suggesting that both socio-economic and institutional factors play

pivotal roles. Poverty and political instability also contribute significantly to insecurity,

while corruption undermines public trust and law enforcement efficacy. The data

indicates a complex interplay between economic deprivation, governance deficits, and

law enforcement inefficiencies, which collectively exacerbate urban insecurity in Nigeria.
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Research Question Two: Effects of Urban Insecurity on Public Administration

Table 4.6: Effects of Urban Insecurity on Public Administration

Effect Frequency Percentage (%)

Disruption of Government Services 25 25%

Increased Security Spending 20 20%

Decline in Public Trust 15 15%

Brain Drain (Loss of Experts) 10 10%

Reduced Foreign Investment 30 30%

Total 100 100%
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Interpretation:

Reduced foreign investment (30%) and disruption of public services (25%) are identified

as the most pronounced effects of urban insecurity. The findings indicate that insecurity

not only destabilizes governance structures but also creates economic consequences that

affect national development. Declining public trust and brain drain further illustrate the

multifaceted impact of insecurity, demonstrating how social and institutional confidence

erodes when urban safety is compromised.
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Research Question Three: Measures to Improve Public Administration in

Addressing Insecurity

Table 4.7: Suggested Measures for Tackling Insecurity

Measure Frequency Percentage (%)

Job Creation & Empowerment 25 25%

Strengthening Security Agencies 30 30%

Anti-Corruption Reforms 20 20%

Improved Education & Awareness 15 15%

Political Stability & Good Governance 10 10%

Total 100 100%

Interpretation:

Respondents identified strengthening security agencies (30%) and job creation (25%) as

the most effective interventions to combat urban insecurity. This reflects the dual

necessity of immediate security enforcement and long-term socio-economic strategies.

Anti-corruption reforms and educational initiatives were also highlighted as essential,

underscoring the need for comprehensive governance reforms to address the root causes

of insecurity.
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4.4 Hypothesis Testing (Chi-Square)

Hypothesis One

 Null Hypothesis (H₀): Urban insecurity does not significantly affect public

administration in Nigeria.

 Alternative Hypothesis (H₁): Urban insecurity significantly affects public

administration in Nigeria.

Causes of Urban Insecurity

Table 4.8: Causes of Urban Insecurity in Benin City

Causes Frequency Percentage (%)

Unemployment 30 25%

Poverty 20 16.7%

Political Instability 15 12.5%

Weak Security System 25 20.8%

Corruption 10 8.3%

Others (e.g., Drug Abuse) 20 16.7%

Total 120 100%

Interpretation:

Unemployment and weak security systems are leading causes of insecurity, with poverty,

corruption, political instability, and drug abuse also contributing. The findings
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demonstrate that socio-economic challenges and institutional weaknesses are deeply

intertwined, creating conditions conducive to criminal activities and social unrest.

Effects of Urban Insecurity on Public Administration

Table 4.9: Effects of Urban Insecurity on Public Administration

Effects Frequency Percentage (%)

Disruption of Services 25 20.8%

Increased Security Expenditure 20 16.7%

Decline in Public Trust 15 12.5%

Brain Drain (Migration) 10 8.3%

Reduced Investment & Development 30 25%

Others 20 16.7%

Total 120 100%

Interpretation:

Reduced investment and disruption of services emerged as major effects of insecurity,

emphasizing the economic and administrative burden on government institutions. These

results confirm the hypothesis that insecurity significantly influences public

administration by straining resources, limiting development, and eroding citizens’ trust.
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Suggested Measures for Tackling Insecurity

Table 4.10: Measures for Addressing Urban Insecurity

Measures Frequency Percentage (%)

Job Creation 25 20.8%

Strengthen Security 30 25%

Anti-Corruption 20 16.7%

Education & Awareness 15 12.5%

Good Governance 10 8.3%

Others 20 16.7%

Total 120 100%

Interpretation:

Respondents prioritized strengthening security agencies and job creation as immediate

solutions to urban insecurity. Anti-corruption measures, education, and good governance

are necessary for long-term stability. The combined focus on both immediate and

structural reforms aligns with best practices in public administration to enhance

efficiency, trust, and societal resilience.
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4.5 Summary of Findings

From the data analysis, the following key observations were made:

1. Causes of Urban Insecurity: Unemployment, weak security systems, poverty,

political instability, and corruption were identified as major contributors.

2. Effects on Public Administration: Urban insecurity disrupts government

services, increases security expenditure, reduces public trust, causes brain drain,

and discourages investment.

3. Measures to Mitigate Insecurity: Strengthening security agencies, creating jobs,

anti-corruption initiatives, educational programs, and good governance are critical

to improving public administration effectiveness in addressing insecurity.
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4. Hypothesis Testing: The null hypothesis (H₀) was rejected, supporting the

conclusion that urban insecurity significantly affects public administration in

Nigeria.

This analysis underscores the critical interplay between social, economic, and

institutional factors in shaping urban security and highlights the importance of

comprehensive strategies to safeguard public administration and societal welfare.
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CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATIONS

5.1 Summary of the Study

This study examined the relationship between urban insecurity and public administration

effectiveness in Benin City, Nigeria. The research was motivated by the increasing rate of

insecurity across Nigerian urban centres, manifested through incidents of armed robbery,

kidnapping, cultism, political violence, drug abuse, and youth restiveness. These security

challenges have placed substantial pressure on public institutions, disrupted socio-

economic development, and weakened the overall effectiveness of governance processes.

The study focused on four key objectives:

1. Identifying the major causes of urban insecurity in Benin City.

2. Assessing the effects of insecurity on public administration.

3. Examining the effectiveness of public administrative responses to insecurity.

4. Proposing strategies capable of strengthening governance and reducing insecurity.

A mixed-method approach was used. Quantitative data were obtained from structured

questionnaires administrated to residents, while qualitative information was collected

through interviews with community leaders and public officials. Data were analyzed

using frequency tables, percentages, and charts.

The major findings of the study can be summarized as follows:

 Unemployment, weak security systems, poverty, corruption, and political

instability were identified as the principal drivers of insecurity in Benin City.
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 Insecurity was found to have far-reaching consequences on public administration,

including:

 Disruption of government services,

 Increased security-related expenditure,

 Decline in citizens’ trust in public institutions,

 Brain drain and the migration of skilled manpower,

 Reduction in investment and developmental activities.

 Respondents emphasized that effective strategies such as job creation, security

sector reform, anti-corruption measures, community engagement, and education-

based interventions are essential to addressing insecurity.

Overall, the study established a clear connection between socio-economic deprivation,

governance failures, and the prevalence of crime within the urban environment.

5.2 Conclusion

Based on empirical evidence and theoretical perspectives, the study concludes that urban

insecurity in Benin City is a multifaceted challenge rooted in socio-economic inequality,

poor governance structures, institutional weaknesses, and inadequate law enforcement.

While public administration in Nigeria has made efforts to address insecurity through

multiple initiatives, these efforts are often undermined by systemic corruption,

insufficient funding, lack of inter-agency coordination, and weak community

participation.
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Using the Relative Deprivation Theory, the study affirms that individuals who perceive

themselves as deprived or marginalized often resort to crime as a means of survival or

expression of frustration. Systems Theory further explains that insecurity thrives when

different components of the governance system—security agencies, institutions, policies,

and the citizenry—fail to function coherently. Human Needs Theory also demonstrates

that when basic needs such as employment, education, and security are unmet,

individuals may seek alternative means, including criminal activity, to satisfy these needs.

In conclusion, urban insecurity in Benin City significantly affects public administration

and overall societal development. Strengthening governance, enhancing institutional

capacity, and addressing the socio-economic drivers of crime are essential pathways

toward sustainable security.

5.3 Recommendations

Based on the findings and conclusions, the study recommends the following:

1. Strengthening Security Institutions

 Equip security agencies with modern tools, surveillance technologies, and

logistics to improve operational efficiency.

 Provide regular training, professional development, and welfare support to

enhance the morale and competence of security personnel.

 Enhance coordination between the police, military, civil defence, and community

vigilante groups to ensure timely response to threats.

2. Job Creation and Economic Empowerment
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 Implement targeted youth empowerment schemes, such as skill acquisition

centres, micro-credit programs, and entrepreneurship training.

 Expand vocational and technical education to provide alternatives for unemployed

young people who are susceptible to criminal recruitment.

3. Anti-Corruption Measures

 Strengthen accountability frameworks within security institutions to minimize

bribery, extortion, and abuse of power.

 Establish strict penalties for corrupt practices and institute transparent processes

in recruitment, promotions, and resource allocation.

4. Community Policing and Engagement

 Fully implement community policing initiatives that emphasize partnership

between citizens and law enforcement agencies.

 Encourage neighbourhood watch programs, town hall meetings, and grassroots

participation in designing and evaluating security policies.

 Promote trust-building strategies to improve cooperation between communities

and the police.

5. Investment in Education and Civic Orientation

 Integrate security awareness, digital safety, and peace education programs into

school curricula.

 Conduct public enlightenment campaigns on the importance of peaceful

coexistence, conflict resolution, and responsible citizenship.
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6. Policy Implementation and Monitoring

 Establish independent monitoring units to evaluate the implementation of

security-related policies.

 Encourage data-driven and research-based decision-making within government

agencies, ensuring that interventions are evidence-based.

 Review and update security policies regularly to reflect emerging threats such as

cybercrime, drug trafficking, and youth gangs.

5.4 Contribution to Knowledge

This study makes the following contributions to the academic and policy community:

 It provides empirical evidence highlighting how socio-economic factors such as

unemployment, poverty, and corruption intensify insecurity in Nigerian urban

centres.

 It demonstrates the central role of public administration and governance structures

in either mitigating or exacerbating insecurity.

 It proposes a multidimensional and integrated framework—covering governance,

economic, social, and security reforms—for addressing insecurity in urban

environments.

 It enriches the literature by applying three theoretical frameworks simultaneously

(Relative Deprivation, Systems Theory, and Human Needs Theory) to explain the

complexities of urban insecurity.

5.5 Suggestions for Further Research
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To advance knowledge in this field, the following areas are recommended for future

research:

 Comparative studies involving multiple Nigerian cities to identify regional

variations in insecurity patterns.

 Examination of the role of technology, artificial intelligence, and digital

surveillance in crime prevention and intelligence gathering.

 A longitudinal study to assess the long-term impact of community policing on

public trust and crime reduction.

 In-depth studies on the relationship between drug abuse, cultism, and youth

criminality in urban areas.

 Research on how urban planning and environmental design (e.g., lighting, road

networks, settlement patterns) influence crime patterns.
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