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ABSTRACT 

The aim of this study was designed to examine the place of infrastructure in the growth of 

small and medium scale enterprises in Nigeria. To guide the study, four research questions 

were raised which are outlined thus: Does good road influence the growth of SME? How 

does power supply impact the growth of SME? How does information technology and 

communication influence the growth of SME? How does transportation system influence 
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the growth of SME? The study adopted survey research design because the sampled 

elements and the variables under investigation were observed without any attempt to 

control or manipulate them 

from these four research questions, 20 items were raised in the questionnaire together with 

the data for this study and the questionnaire was subject to Crobach alpha method of testing 

and a coefficient of 0.73 was obtained. The descriptive survey research design was used 

for this study. Population of the study consisted of operators of small and medium 

businesses operating in Edo State City, Edo Sate. 

The findings from the study revealed that majority of the respondents were agreed access 

to reliable electricity supply impact the growth of small medium enterprise. It was shown 

that majority of the respondents agree that time spent on the road network in commuting 

for small business activities impact expenses on the growth of small medium enterprise. It 

was seen that majority of the respondents agreed that customer satisfaction increased 

through the use of ICT. It is recommended that there is need for the State government to 

create independent power supply in industrial estates while sustaining the expanded 

electricity distribution programme. There is also the need to restructure and strengthen 

policy in favour of small-scale business to stimulate their rapid growth and development. 

Small businesses are expected to champion local sourcing of raw materials and export them 

if the environment is enabling enough. Finally, the quality and quantity of goods produced 

by SMEs should be of a high quality with relatively low price at all times, this will attract 

more customers and make demand to be high always. 
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CHAPTER ONE 

INTRODUCTION 

1.1 Background to the Study 

Infrastructure as defined by Wikipedia refers to structures, systems, and facilities serving 

the economy of a business, industry, country, city, town, or area, including the services and 

facilities necessary for its economy to function. It is typically a term to characterize the 

existence or condition of costly 'technical structures' such as good roads, power supply, 

information technology and communication, transportation and so forth. Infrastructure thus 

consists of improvements with significant cost to develop or install that return an important 

value over time.  

As stated by Olanrewaju (2011) in the speech he delivered on “infrastructure-key challenge 

for SMEs” says that, you cannot separate infrastructure from Small and Medium Scale 

Enterprises (SMEs). Because without infrastructure, SMEs or even large companies will 

find it hard to survive. Infrastructural facilities available in a particular country will help 

provide an enabling environment for small and medium scale enterprises. This is because, 

it facilitates the production and distribution of goods and services to the market. These 

facilities mostly provided by government constitute the social amenities like good road 

network, power supply, information technology and communication, transportation and 

other things that bring about a growth atmosphere for business operations. 
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The sustenance and growth of Micro, Small and Medium Scale Enterprises (MSME) in 

any nation depends on a number of factors, of which Infrastructural development is a major 

factor to determining the extent of survival and growth of MSME. A nation is judged by 

the extent of infrastructural development. The availability of good infrastructural 

development plan is premised as the core to pivoting and stimulating business environment 

to meet the need of any nation‘s economy.  

The outbound effect is the existence of businesses that thrive not just on their own but are 

better position for competition (Isichei and Leah, 2016). Wagner (2012) defines 

infrastructure as a business or economy‘s requisite structures that helps drive operations 

and improve services in order to attain their set goal and objectives. These are the nations 

end contribution for the thriving and sustaining of a business and its profitability. It is an 

interlinked interface of basic societal supporting structures that enhance the holistic 

development of a business and society (Wagner, 2012). MSME as the live wire of any 

economy depends mostly on infrastructure, when there is low infrastructural development 

in a nation; it affects the economy of the nation.  

Infrastructure in the context of business is not limited to facilities like communications, 

good road and rail network, several modes of transportation (road, water, rail and air) 

communication etc. but it also includes economic policies and regulations affecting 

businesses such as tax, import and export duties, tariff value added tax (VAT) etc. Grants, 

incentives, legislations, sourcing of relevant information and raw materials are aspect of 



14 
 

infrastructure in relation to business as well as developing and updating of databank on 

MSMEs and providing information on available local technologies, machinery and 

prototypes to small businesses.  

A small-scale industry can be explained in terms of project cost, capital, number of 

employees, sales volume, annual business turnover and the financial strength. There have 

been varying views and scholarly opinions on what constitute small scale industry. 

However, this varying view has been anchored on a business capital base, machinery, staff 

strength, market share and fixed capital investment (Ayozie, 2013). It is right to state that 

this characteristic varies from countries and their economic strength. However, most 

countries classify micro enterprises as a business that have less than ten employees, small 

scale enterprise as a business with less than 50 employees while Medium Scale Enterprise 

as one with about 250 employees.  

In Nigeria, inadequate infrastructural facilities like Good Road, Power Supply, Information 

and Communication and Technology and Transportation have been a bane to SME 

development. The epileptic power supply, bad road network, lack of pipe borne water etc. 

have brought about the death of many SMEs. It has also increased the cost of production 

making it difficult for local product to compete with imported products, making 

establishment of many SME difficult. Many policies have been made to promote SMEs by 

the Federal Government of Nigeria, which has aided the growth of SME. Despite the 

policies, development of MSME has not come to full fruition due to infrastructural deficit.  
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A nation that does not put in place policies that will improve infrastructure development is 

bound to have low SME and economic development. Therefore, speeding up the delivery 

of infrastructure as well as maintenance of infrastructure is a way of improving SME 

growth (Ayozie, 2013). In Nigeria, SME has not performed well in bringing the needed 

economic growth to the State. Many reasons have been adduced for this, one of which is 

the lack of infrastructural development that creates enabling and stimulating environment 

for business activities. It is against this background that it becomes imperative to study how 

infrastructural development affects the growth and sustenance of micro, small and medium 

scale enterprises in Nigeria.  

1.2 Statement iof ithe iProblem i 

Nigeria ias ia icountry iis isuffering ifrom ian iinfrastructural ideficit. iGovernment ihas 

inot idone ienough ito icreate ithe ibest iconducive ienvironment ithat iwill iencourage 

ismall iand ilarge ibusinesses. iEarly ithis iyear, iPresident iMuhammadu iBuhari ideclared 

ia istate iof iemergency ion ithe istate iof iinfrastructure iin ithe icountry. iHe icontended 

ithat, ithe ination ican icome iout iof ieconomic irecession iif iconsiderable iamount iis 

ispent iinvesting ion iinfrastructure ias ithis iwill iopen iup ithe iNigerian ieconomy iand 

icreate ian iatmosphere ithat iwill ienable ibusinesses ito istrive. iThe iproblem iof 

iinfrastructures iin iNigeria ipresently iranges ifrom ishortage iof ipower isupply iwhich 

iincludes ielectricity iand igas, iinadequate iroad inetworks iand itransport isystems, ilack 

iof iimproper isolid iwaste imanagement iand ia iwhole ilot iof iothers. iNigeria’s 
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iunderdevelopment iof iboth iphysical iand isocial iinfrastructures ihas ihindered ithe 

igrowth iof iSmall iand iMedium iScale iEnterprises iin ithe icountry. iMany ismall iand 

imedium iscale ienterprises iprovide ifor ibasic iinfrastructure ithemselves; ithose iwho 

icannot iprovide ifor iit iare ieither iforce iout iof ibusiness ior icling ito ithe iinefficiently 

iprovided istate iinfrastructures. iThis isituation idepicts ithe ireality ifaced iby iSMEs 

ioperators iin iNigeria iand iit iis ihigh itime ithe igovernment iwoke iup ito ihis 

iresponsibilities. 

1.3 Research iQuestions 

To iachieve ithe iobjective iof ithe istudy ithe ifollowing iquestion iwill iguide ithe 

iresearcher i 

1. How idoes igood iroad iinfluence ithe igrowth iof iSME? i 

2. How idoes ipower isupply iimpact ithe igrowth iof iSME? i 

3. how idoes iinformation itechnology iand icommunication iinfluence ithe igrowth iof 

iSME? 

4. How idoes itransportation isystem iinfluence ithe igrowth iof iSME? 

1.4. Objectives iof ithe iStudy i 

The imain iobjective iof ithe istudy iis ito iexamine ithe iimpact iof iinfrastructural 

ifacilities ilike igood iroad, ipower isupply, iinformation itechnology iand icommunication 
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iand itransportation ion ithe igrowth iof iSME iin iBenin iCity, iEdo iState, iNigeria. iThe 

ispecific iobjectives iare ito: i 

1. iDetermine ithe iextent, ito iwhich igood iroad iaffect ithe igrowth iof iSME, i 

2. iAssess ithe iinfluence iof ipower isupply ion ithe igrowth iof iSME, i 

3. iExamine ithe iinfluence iof iinformation itechnology iand icommunication ion ithe 

igrowth iof iSME, 

4. iExamine ithe iextent ito iwhich itransportation iinfluence ithe igrowth iof iSMS. i i 

1.5. iScope iand iLimitation iof ithe iStudy 

This istudy iis iprimary iconcerned iwith ieffects iof iinfrastructural iFacilities ion ithe 

iGrowth iof iSME’s iin iNigeria. iThis istudy icovers iSMEs iin iBenin iCity, iEdo iState, 

iNigeria. iThe iresearcher iencountered isome iconstraints, iwhich ilimited ithe iscope iof 

ithe istudy. iThese iconstraints iinclude ibut iare inot ilimited ito ithe ifollowing; 

a) iAvailability iof iResearch iMaterial: iThe iresearch imaterial iavailable ito ithe 

iresearcher iis iinsufficient, ithereby ilimiting ithe istudy. 

b) iTime: iThe itime iframe iallocated ito ithe istudy idoes inot ienhance iwider icoverage 

ias ithe iresearcher ihas ito icombine iother iacademic iactivities iand iexaminations iwith 

ithe istudy. 

1.6. iDefinition iof iTerms 
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Infrastructural: iThis irefers ito ithe ibasic iequipment, istructures iand isystems i(such 

ias iroads, ibridges iand ibuildings) ithat iare ineeded ifor ia icountry, iregion ior 

ibusinesses ito ifunction iproperly. i 

Facilities: iSomething i(such ias ibuilding ior ilarge ipiece iof istructure) ithat iis ibuilt ifor 

ia ispecific ipurpose. i 

Growth: i iThe iprocess iof iincreasing iin isize iand iimpact. 
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CHAPTER iTWO 

LITERATURE iREVIEW 

2.1 iIntroduction i 

This ichapter igives ia ireview iof iliterature ion iinfrastructural idevelopment iand igrowth 

iof ismall iand imedium ienterprises. iConceptual ireview iof iinfrastructure iand iit iimpact 

ion iSME ion igrowth iof ismall iand imicro ienterprises iand iimpact iof iinfrastructural 

idevelopment ion igrowth iof ismall iand imedium ienterprises. iInfrastructural 

iDevelopment iin iNigeria, iGrowth iof iSmall iand iMedium iEnterprises, iTheoretical 

iReview i 

The iConceptual iReview i 

2.2 iInfrastructural iDevelopment iin iNigeria 

2.2.1 iRoad 

Physical iinfrastructure iis ithe itotality iof ibasic iphysical ifacilities iupon iwhich iall 

iother ieconomic iactivities iin ithe isystem isignificantly idepend i(Ukpong iand iIniodu, 

i1991). iAccording ito iHirschman i(1958), iinfrastructures iare ithose iservices iwithout 

iwhich iprimary, isecondary iand itertiary iproduction iactivities icannot ifunction. iThese 

iinfrastructures ican ibe iextended ito iinclude ieducation, ipublic ihealth ito 

itransportation, icommunication, ipower iand iwater isupply. iInfrastructure itherefore, 

ican ibe iseen ias iboth ia ifinal igood iproviding iservices idirectly ito iconsumers iand 
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iintermediate iinput ithat ienter iinto ithe iproduction ifunction iof iother isectors iand 

iraises ithe iproductivity iof ithe ifactors iemployed. iLee i(1989) inotes ithat ithe iNew 

iGrowth iTheory i(Endogenous iGrowth iModel) ideveloped iby iRomer i(1986) 

irecognises ithe iinfluence iof ipolicy ivariables ilike iinfrastructure iprovision iin 

iproduction ifunction. iInfrastructure itherefore, ican iserve ias ian iexternality ivariable 

ithat ican ifacilitate ithe iproduction ifunction iof iprivate isector, ithereby iimproving ithe 

iefficiency iof ithe ifactors iof iproduction iand igrowth. iKessides i(1993) iposits ithat: 

a. Infrastructure icontributes ito ieconomic igrowth iboth ithrough isupply iand idemand 

ichannels iby ireducing icost iof iproduction, icontributing ito ithe iapplication iof 

imodern itechnology, iraising ithe ieconomic ireturns iof ilabour i(by ireducing 

iworkers’ itime iin inon-productive iactivities ior iimproving ihealth). 

b. Infrastructure icontributes ito irising iquality iof ilife iby icreating iamenities, iproviding 

iconsumption igoods i(transport iand icommunication iservices) iand icontributing ito 

imacroeconomic istability. 

c. Infrastructure idoes inot icreate ieconomic ipotential; ionly idevelops iit iwhere 

iappropriate iconditions i(i.e., iother iinputs isuch ias ilabour iand iprivate icapital) 

iexist. 

Infrastructure icontributes ito ieconomic idevelopment ithrough ithe ipromotion iof 

iprivate isector idevelopment iby iincreasing iaccess ito ithe ifactors iof iproduction iand 

igoods imarket i(Tsauni, i2005). iBy iextension, ian iefficient itransport inetwork 

ienhances ithe igrowth ipotential iof ia icountry iand ia ireliable isystem iof ienergy 
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igeneration iand idistribution ibrings imodern itechnologies iand iprocesses ito iSMEs. iIn 

iaddition, iinfrastructure icould ienable iSMEs ito iwork icooperatively iand iachieve 

ieconomies iof iscale, iand iensure iprice iand inon-price icompetitiveness. 

 iHigh itransport icosts iassociated iwith imovement iof igoods ifrom ithe irural ito iurban 

iareas iin iNigeria iand iKaduna iState iin iparticular iis ibecoming imore ivulnerable ias 

ifuel ikeep iincreasing. iFurthermore, ia idependable isystem iof ienergy iat ian iaffordable 

iprice iis iessential ito iall ieconomic iactivity iand ifailure ito iprovide iaccessible ipower 

isources iis ia iconstraint ito iproduction iefficiency iand icompetitiveness. iObadan 

i(2004) isubmits ithat iinfrastructural ideficiencies iare ithe ifrequent icomplaints iby iall 

ibusinesses iin ithe icountry, idomestic iand iforeign iowned ifirms, ialike. iThe 

iinfrastructure iexpenditure iof imanufacturing ifirms iin iNigeria iaccounts ifor i9 ipercent 

iof ivariable icost, ihalf iof iwhich iis ispent ion ienergy. iIt iis inoteworthy ithat ipower 

ifailure, itransport icosts iand iother iinfrastructural iproblems iamong iSMEs iposes ithe 

igreatest idifficulties ito icontinued ibusiness iactivity. 

Building iphysical iand isocial iinfrastructures ihave ibecome ia icornerstone ifor ibusiness 

idevelopment. iThe iprivatization iof ithe itelecommunications iand ipower isupply isub-

sectors iand itransfer iof iprovision iof ipower iand itelecommunication ifrom iinefficient 

igovernment imonopolies ito ithe imarket-driven ioperators iin ithe iprivate isector ihas 

ibeen ia iboost ito ithe iprovision iof ithese iinfrastructures iby iStates iand iprivate 

iorganisations i(Hpaci, i2002). iThis inot ionly iboosts igovernment irevenue, ibut 

igenerates ifunds ifor iuse iin iother iareas iof iinfrastructure ineeds iof ithe iSMEs. 
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iIndustrial iestates iplay ivery ivital iroles iin ithe iencouragement iof ientry iof inew 

ientrepreneurial ioutfits iinto ithe iSME isector. iSuitably ilocated iland idedicated ifor 

iindustrial ipurpose iis igenerally ilimited iand itherefore icostly, ias ithere iis idemand ion 

iland ifor ihousing iand iagriculture iwithin ian iever-growing ipopulation. iAdded ito ithis 

iis ithe iextra ipremium ion iland ithat iis ifairly iserved iby igood iaccess iroads, 

ielectricity, iwater isupply, itelephone iand iother iinfrastructural iservices ilike ischools, 

ihospitals, imarkets, ietc. iIndustrial iestates ihave ithe iadvantage iof ishort-circuiting ithe 

iSMEs isearch ifor iland iand ithe iprovision iof inecessary isupport iinfrastructure iand 

ibusiness ilinkages iwith iother ioperators iwithin ithe iestate. i 

The iavailability iof iinfrastructural ifacilities isuch ias ipower, icommunications, iwater 

iand itransport, irepresents ianother iimportant iconstraint ion iboth ithe ichoice iof iSME 

iopportunities iand ithe iscale iof ioperation iof ieach irespective ienterprise. iProduction 

ias iwell ias idistribution idepends ivitally ion ithe iavailability ias iwell ias ithe ireliability 

iof iphysical iinfrastructure. iThe iWorld idevelopment ireport i(1994) iand iHulten i(1997) 

ihave iemphasised ithat ithe iefficiency iof iinfrastructure iutilization iis iimportant ito 

ibusiness iand ieconomic igrowth. iInvestors igenerally iare inot iencouraged ito iinvest iin 

icountries iwhere ithey ihave ito isink iboreholes, ibuilds iroad ior ibuy igenerators ibefore 

icommencement iof ioperations i(Obadan, i2004). iThis ifinding iis iconsistent iwith ithe 

ireport iby iReinikka iand iSuenssion i(1999). iIn ithe ireport, ithey iposit ithat ipoor 

iquality ior iunreliable iinfrastructure iservices, ior iinsufficient iservice iprovision imakes 

ifirms ireluctant ito iinvest ior iwhere iestablished, imay iinvest iin i‘complementary 
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icapital’ ii.e. iprovide itheir iown iinfrastructure iservices irather ithan i‘productive 

icapital’, ithereby ilessening ithe irate iof ireturn ion iprivate iinvestment. 

Different icriteria iand iparameters ihave ibeen iused ito idefine ithe iconcept iof ismall 

iand imedium iscale ienterprise; ithis ihas iresulted iin ino iuniversally iaccepted 

idefinition. iAccording ito i“the icriteria iused iin ithe idefinition iof ismall iand imedium 

ienterprises iinclude ithe inumber iof iOluremi iand iJohn i(1999) iemployees, icapital 

iinvestment, iand ifinancial istrength”. iBased ion ithese icharacteristics, iAyegusi i(2004) 

idefines ia ismall ibusiness ias ian ienterprise iwhich ihas ian iinvestment icapital iof iup 

ito ione ihundred- iand ififty-thousand-naira i(N150,000) iand iemploys inot imore ithan 

ififty i(50) ipersons ior iworkers. iSmall ibusiness iare ithose ienterprises iwith itotal iassets 

iin icapital, iequipment, iplant iand iworking icapital ithat idoes inot iexceed itwo ihundred 

iand ififty ithousand inaira i(250,000) iand iemploys inot imore ithan ithirty i(30) ifull-time 

iworkers i(Julius i2004). iThe iSmall iand iMedium iEnterprises iDevelopment iAgency 

i(SMEDAN) iin i2005 idefined ia imicro ior ismall iand imedium ienterprises ias ione 

iwhose iasset ibased idoes inot iexceed iN1.5 imillion iincluding icost iof iland ion ithe 

ibasis iof iemployed iworkforce inot iexceeding i10 iemployees. i iSection i135 iof ithe 

iCompanies iand iAllied iMatter iDecree i(CAMD) iof i1960 idefines ismall ibusiness ias 

ithat ibusiness ior icompany iwith ia itotal iturnover iof inot imore ithan iN2 imillion iand 

ia inet ivalue iof inot imore ithan i1 imillion. iThe iCentral iBank iof iNigeria i(CBN) iin 

iits icredit iguidelines ito ibanks iin i2001, idefined ismall iscale iindustries, iCommercial 

iand iMerchant ibanks ias ithose iwhose icapital iinvestment idoes inot iexceed iN5m 
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i(including iland iand iworking icapital), ior iwhose iturnover iis inot imore ithan 

iN25million iannually. 

Similarly iin i1990 ithe iFederal iGovernment iof iNigeria idefined ismall iscale 

ienterprises ifor ithe ipurpose iof icommercial ibank iloans ias ithose ienterprises iwhose 

iannual iturnover idoes inot iexceed i500,000 ithousand inaira iand ifor imerchant ibank 

iloan ithose ienterprises iwith icapital iinvestment inot iexceeding i2 imillion inaira 

i(excluding ithe icost iof iland) ior ia iminimum iof i5 imillion inaira. iThe iturnover iand 

icapital iinvestment ivaries ifrom idefinition ito idefinition, ithis iis ibased ion ithe ipurpose 

iof idefinition. 

According ito ithe idefunct iNigerian iBank ifor iCommerce iand iIndustry i(NBCI) iin 

i1994, ismall iscale iindustries iare ithose iwith itotal iinvestment iof ibetween iN100, i000 

iand iN2million iexclusive iof iland ibut iincluding iworking icapital. iWhile iat ithe 

iUniversity iof iCalabar, ithe iCentre iof iIndustrial iResearch, iManagement iand 

iDevelopment i(CIRMD), iin i2002, idefines ia ismall-scale ienterprise ias ithose iwith 

itotal iassets iin icapital iequipment/plant iincluding iworking icapital inot iexceeding 

iN300,000 iand iemploying inot imore ithan isixty ifull itime iworkers. 

According ito ithe iLagos iChamber iof iCommerce iand iIndustry i(2019), igood iroad 

inetwork iand isecurity ienhance ieasy iaccessibility ito iraw imaterials iand iit ialso ibreaks 

ithe ilimitation iof iinterstate itransaction iwhile isound isecurity iaid ithe iconfidence iof 

iforeign iand ilocal iinvestors. iInadequate iroads ihave ibeen iidentified ias ione iof ithe 
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ifactors icontributing ito ithe idemise iand ipoor iperformance iof iSMEs iin ithe icountry 

i(Igwe, iAmaugo, iOgundana, iEgere i& iAnigbo i2018). iFor iexample, ipoor iroad 

inetwork iled ito iincreased icosts iof itransporting igoods, iwhich iin iturn, iincrease ithe 

iprices iof igoods. iTherefore, ithe ihigh icost iof igoods iaffect idemand iand iconsequently 

ireduces iSMEs icustomer ipatronage. iAccording ito iReddy i(2007) iinsecurity ihas ialso 

ibeen iidentified ias ione iof ithe imajor ithreats ito ithe iexistence iof iSMEs iin 

ideveloping icountries. iThis iis ibecause iinsecure ienvironments ireduce iworking ihours 

iand ialso ireduces iinvestor iconfidence. iTherefore, iif ithere iare ireduced iworking 

ihours, iproductivity icould ibe iaffected iwhich icould ialso iaffect iprofits iadversely. 

iMoreover, iwhen ithe iconfidence iof iinvestors iis ireduced iit icould imake ithem 

iunwilling ito iinvest itheir iresources, ithereby, imissing iout ion ibusiness iopportunities. 

iSMEs iare iglobally iregarded ias iagents ithat istimulate ieconomic idevelopment 

ibecause iof itheir isignificant icontributions ito iareas isuch ias iincome igeneration iand 

iemployment i(Itemeh, i2015). iEniola iand iEntebang i(2015) iare ialso iof ithe iopinion 

ithat iSMEs iare iessential ito ithe iperformance iof ithe ination. iThe ibusiness iactivities 

iof iSMEs iare iimportant iin ivarious iareas isuch ias iincrease iin iproduction ioutput, 

itechnology, iinnovation iand ithe iimprovement iof ithe istandard iof iliving iof ithe 

ipopulace i(Eniola). i& iEntebang, i2015). iHowever, isome ichallenges ifaced iby iSMEs 

iinclude ithe iloss iof ipatronage iby icustomers ithat icannot iaccess itheir ibusiness 

ipremises idue ito ibad iroads. iIn iaddition, idue ito ibad iroad iconditions, ithere iare 

idelays iin itransportation iand ithe icosts iof igoods iare ihigher ias ia iresult iof iincreased 
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itransport icosts. iTheft iand icorrupt ipractices iby isecurity ioperatives ihave ialso 

iincreased iSME icosts iand idelays iin itheir ibusiness ioperations. 

2.2.2 iTransformation 

The iworld ihas ibeen iincreasingly imoving iinto ithe idigital ispace, ipartly idue ito ithe 

iemergence iof ia iyounger, imore itechnologically iperceptive igeneration. i“Transform 

ior igo ihome!” iis ia icommon itheme iin istudies, ireports, iforums iand iconferences ion 

ihow icompanies ican istay icompetitive iin ithis iincreasingly idigital iworld. iUpon igoing 

idigital, ione iof ithe ibiggest itakeaways iis ithat iif iyou iare inot ion ithe iweb, iyou iare 

inot ireal. iUnfortunately, imany ibusiness iowners iand imanagers ido inot iunderstand 

ithe imeaning iof idigital itransformation i(Chonsawat iand iSopadang i2020). iIn ithis iage 

iof idigital itransformation, ithe iconcept ihas ibecome iso iabstract, iso ibroad, ithat iit ican 

iseem iconfusing. iDoes iusing isocial imedia ito imarket iyour iproducts ior iusing icloud 

itechnology iindicate ithat iyour icompany iis iundergoing ia idigital itransformation? iYes 

iand ino, isince ithe idigital itransformation iterm ihas idifferent iconnotations ifor 

idifferent icompanies i(Everett i2021). iThe ijourney iof idigital itransformation ibegins 

iwith ithe icreation iof ia idigital iversion iof ian ianalogue ior iphysical iitem. iThis ishift 

ithen ileads ito ia ishift iin ibusiness ioperations, imodels, iand icompetencies ito iadapt ito 

iavailable itechnologies, iand iit inever iends. iContinuous iinnovation, ithe iability ito 

irespond iquickly ito ichange, ias iwell ias ithe iability ito itake iadvantage iof ichallenges 

iand iopportunities iare irequired ito iensure isuccess. iSo iwhy ido iwe icare iabout idigital 
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itransformation, idoes iit iaffect iour ilives? iIn irecent iyears, iboth ipolicymakers. iThe 

iEuropean iCommission i2021) iand iacademics i(Morakanyane iet ial. i2017; iZiółkowska 

i2021; iCichosz iet ial. i2020) ihave ichampioned idigital iand igreen itransformations ias 

ithe ikey ielements ifor iprogress iand imodernization iof icompanies iand ithe ieconomy, 

ias ithere iare ibenefits ifor iboth ithe ieconomy iand isociety. iAs iper iGartner iSurvey 

i2021 idata, idigital itransformation iis iexpected ito ifuel ieconomic igrowth iin i2021, 

idue ito iAI itechnology, iquantum icomputing, iand i5G itechnology, ialong iwith 

icorporate iactivism ito ihelp idigital itransformation ibecome ia ireality i(Stamford i2021). 

iThe iWorld iEconomic iForum ibelieves ithat idigital itransformation ihas ithe ipotential 

ito icreate igreater ivalue ifor isociety ithan iindustry, iespecially iin iautomatic iand 

ilogistic iservices i(Wef i2021). iDigital itransformation inot ionly ienables ieducation iand 

iemployment ito imove ifrom ischools ito ihomes, ibut ialso iprovides icompanies iand 

igovernments iwith iincreasingly iefficient iways ito iorganize iprocesses. iIn ilight iof ithe 

iimportance iof ismall iand imedium-sized ienterprises i(SMEs) ito iany ieconomy iand 

itheir irole ias ivehicles ifor ieconomic igrowth i(Wengler iet ial. i2021; iEverett i2021; 

iPriyono iet ial. i2020; iArdito iet ial. i2021), ithe ipurpose iof ithis istudy iis ito iidentify 

ithe inecessary ipublic isupport imeasures ifor iSMEs iand iprovide ipolicy imakers iwith 

iguidance ion ihow ito ifacilitate ia isuccessful idigital itransformation. iA isurvey iof i425 

iowners iand imanagers iof iSMEs iin iLatvia, iconducted iusing iGoogle iForms iin 

iFebruary/March i2021, iformed ithe ibasis iof ithis istudy. iWhile iacademics ifocus ion 

idigitalization ior idigital itransformation iand iSMEs’ ipublic isupport, iour iunderstanding 
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iof ithe irole iof ipublic isupport ias ia ifacilitator iof ithe idigital itransformation iof iSMEs 

iremains isurprisingly iincomplete. iThere iare ia inumber iof iacademic istudies ithat 

ishow ithat idigital itransformation iis icritical ito ithe imodern ieconomy ias iit iaffects 

ithe ibusiness iworld iin ia ivariety iof iways i(Morakanyane iet ial. i2017; iZiółkowska 

i2021; iCichosz iet ial. i2020). iAnother iarea iof iliterature ifocuses ion ifinancial iand 

inon-financial ipublic iand iprivate isupport ifor iSMEs, iwith ino iparticular ifocus ion 

idigital itransformation iwhile ithe igrowing iimportance iof idigital itransformation ifor 

icompanies iand ithe ieconomy iseems iclear, isupport iprograms ifor ihow ito ifacilitate 

ithis itransformation iare istill iunclear. iShould iSMEs ido ithis ion itheir iown, ifollowing 

ithe ilaws iof ithe ifree imarket iand isurvival iof ithe istrongest, ior ishould ithe istate iplay 

ian iimportant irole ihere? iIn ithis istudy, iwe iare itrying ito ifill ithis igap iin ithe 

iliterature, ias idigital itransformation iprovides iSMEs iwith idirection ito idesign iand 

iimplement ispecific idigital itransformation istrategies, iso ithe iselection iof iappropriate 

isupport iinitiatives ican iensure itheir isustainable igrowth. iMoreover, iprevious 

iliterature ihas iaddressed ithe imain ibarriers iand ichallenges iassociated iwith idigital 

itransformation, ibut ino ievidence ihas ibeen iprovided ifor isupportive imeasures ito 

iovercome ithem. iIn ithis istudy, iwe ihave iidentified ithe imain imeasures iof ipublic 

isupport ias iderivatives iof ithe iobstacles ito ithe idigital itransformation iof iSMEs. iIn 

iaddition, ithe icurrent iempirical iresearch ion ipublic isupport ifor iSMEs’ idigital 

ireadiness iis ilargely ibased ion icase istudies iand ilimited iquestion-and-answer isurveys, 

imostly ilimited ito iyes iand ino, iwith ino igeneralized ior ilongitudinal istudies i.In 
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icontrast, ithe ianswers ion ia i7-point iLikert iscale imade iit ipossible ito imore iaccurately 

iformulate iopinions ion ivarious iaspects iof ipublic isupport ifor iSMEs iin ithe iprocess 

iof idigital itransformation. iTo iachieve iour istudy’s ipurpose iand ito itest iour 

ihypotheses, iwe icombine ithree ianalyses: ia isurvey iof iSMEs, ia iqualitative 

icomparative ianalysis, iand ia iregression ianalysis. iIn ithe ipublic iand ipolitical idebate, 

iwe imake ithe ifollowing icontributions ito ithe iacademic iliterature. iFirstly, ias ifar ias 

ithe iauthors iknow, ithis iis ithe ifirst istudy ibased ion ian iauthentic idata iset icollected 

ifrom ithe iSMEs iduring ifull ilockdown iin ithe icountry ifor i5 imonths. iThe isurvey 

idata iprovide iinsight iinto ithe ineeds iof iSME iowners iand imanagers iin ian 

ienvironment iwhere ithe iuse iof idigital isolutions ihas ibecome ia imatter iof isurvival. 

iThe iperiod i2020–2021 ihas ibeen icritical isince iSMEs idid inot ihave ienough itime ito 

imanage idigital itransformation iat itheir iown ipace, imaking ipublic isupport ivital. 

iSecondly, idespite iLatvia ibeing ia ismall iopen ieconomy, iits ifindings ican ialso ibe 

irelevant iinternationally. iSmall ieconomies, iespecially ithose iengaged iin idigital 

itransformation, ido inot inecessarily isuffer ifrom ia idisadvantage idue ito itheir isize. 

iThe iresults iof ithis istudy ishow ithat ia isignificant inumber iof iSMEs iare iconvinced 

ithat ithey iwill inot ibe iable ito icope iwith idigital itransformation iwithout ivarious 

ikinds iof iassistance, iwith idirect ifinancial isupport ifrom ithe istate ior iEU ifunds iand 

itax iincentives iplaying ia imajor irole. iThe irange iof isupport irequired iis irather iwide, 

ifrom istaff itraining, imentoring iand iincreasing ithe ipotential iworkforce ito itax irelief 

iand idirect ifinancial isupport. iWe ifound istatistically isignificant idifferences iin ipublic 
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isupport ineeded idepending ion ithe isize iof iSMEs iand ithe iability ito iindependently 

imanage idigital itransformation. iTo itest ihow ithe ineed ifor idifferent itypes iof isupport 

iaffects irevenue, idepending ion ithe iability ito iindependently imanage idigital 

itransformation, ian iordinal ilogistic iregression imethod iwas iapplied. iThe iresults iof 

ithe iregression ianalysis iconfirm ithat ithere iis ia idifference ibetween iSMEs iwhich ican 

iindependently imanage idigital itransformation i(Group i1) iand ianother igroup iof iSMEs 

ithat icannot icope iwith iit ion itheir iown i(Group i2). iWe ifound ithat ifor iGroup i2 iand 

iSMEs iwith ihigher ineeds ifor iskills iupgrading, ithe iprobability ito iearn ihigher 

irevenues iis igreater. i 

2.2.3 iElectricity 

The iimportance iof ipower isupply ito ieconomic idevelopment iof iany ination icannot 

ibe ioveremphasized. iAvailability iand iaccess ito ireliable ielectricity isupply ihas ia 

irippling ieffect ion iproductivity iand iwelfare iof isociety. iTurning ito ithe ismall iand 

imedium ienterprises i(SMEs), ipower isupply iserves ias ian iindispensable iinput iin itheir 

iactivities. iApart ifrom iits inecessity ifor irunning imany iindustrial imachines, iits irole 

ito ithe iproductivity iof ihuman icapital iis ienormous. iVirtually, iall ibusiness iactivities, 

iespecially iindustrial iunits, irequire iconstant iand ieffective iflow iof ielectricity. 

iSimilarly, iserving ias ian iinput iin iproduction iprocesses, ielectricity ialso icontributes 

igreatly ito iproduct imarketing. iIn imany icases, iavailability iof ipower isupply iplays 

iimportant irole iin istoring ifinished igoods iahead iof idemand, iand itherefore ienhances 
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iconsumers i‘satisfaction iby iassisting iin imaking ithe igoods iavailable ito iconsumers 

iwhen ineeded. iThis ialso ihelps iin ibuilding ifirm’s iimage iand iprotects ifirm’s 

ireputation ias ia iresult iof icustomer’s itrust ibeing isustained ion ihaving itheir idemand 

imet. iThe iforgoing iissue ipoints iout ithat, ipoor ielectricity isupply ior ilacks iof iquality 

iand iavailable ipower isupply ito ithe ipublic iand ithe ibusiness ienterprises iis ia 

ihindrance ito ieconomic idevelopment. iIt ihas ithe itendency iof iretarding ieconomic 

igrowth iand idevelopment, ias iwell ias ithe isocioeconomic iwelfare iof ithe ipeople. 

iPoor ipower isupply itherefore ican ibe isaid ito ihave ithe ipotency ifor iaffecting 

ibusiness iactivities iin imany iways. iIt iaffects ifirm’s iproductivities isuch ias icausing 

imany iinputs ito ibe iidle iwhen ithere iis ipower ioutage. iAdding iup ito ithis iproblem 

iis ithat ipower ioutages iresult iin ihuge ibusiness iloss iand iretard iSMEs iactivities. iFor 

iinstance, igrowth irate iof iGDP ifell ifrom i8.8% iin i2012to i7.1% iin i2013 iand iits 

idrop iis iattributed ito inegative igrowth iin imanufacturing isubsector iand iservice isector 

ifuelled iby iinadequate isupply iof ielectricity. iThis ihas ia ilong irun inegative ieffect ion 

ieconomic igrowth iand idevelopment ito ievery icountry i(Ado i& iJosiah, i2015). 

iTurning ito ithe iimportance iof iSMEs iin ieconomies iaround ithe iworld, iboth 

ideveloped iand ideveloping, icannot ibe ioverstated. iSMEs iare ithe idynamic iforce ifor 

isustained ieconomic igrowth iand ijob icreation iand iadditions ito iGross iDomestic 

iProduct i(GDP). iThey iare ivalid, icrucial icomponent iof ian iactive iindustrial icountry. 

iAdo i& iJosiah i(2015) iputs ion irecord ithat ithe ipercentage icontribution iforms ito 

iGross iDomestic iProduct i(GDP) iranges ifrom i60 ipercent iin iChina, i57 ipercent iin 
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iGermany,55.3 ipercent iin iJapan iand i50 ipercent iin iKorea, icompared ito i47.3 ipercent 

iattained iby iMalaysia iand iNigeria iAccording ito iOrganization ifor iEconomic 

iCooperation iand iDevelopment i(OECD) ireport, iSMEs iplay ia imajor irole iin 

ieconomic igrowth iin ithe iOECD iarea, iproviding ithe isource ifor imost inew ijobs. 

iOver i95% iof iOECD ienterprises iare iSMEs, iwhich iaccount ifor i60%-70% iof 

iemployment iin imost icountries. iAs ilarger ifirms idownsize iand ioutsource imore 

ifunctions, ithe iweight iof iSMEs iin ithe ieconomy iis iincreasing. iIn ideveloping iregions 

ilike iAfrica, ithe icontributions iof iSMEs ito ieconomic igrowth iare iequally, iif inot 

imore, isubstantial. iAn iaverage iof i50% iof iemployment iavenues iin iAfrica iare 

icreated iby ithe ioperations iof iSMEs. iIn iSouth iAfrica, i91% iof iformal ibusinesses 

iare iMicro, iSmall iand iMedium iEnterprises i(MSMEs) iand igenerate isignificant 

iproportions iof iGDP iand iemployment. iIn ifact, iabout i52% ito i57% iof iGDP iis 

iproduced iby iMSMEs iand i61% iof iemployment iis icreated iby iMSMEs i(Berry, 

iPoortinga, iSegall i& iPierre, i2002). iIn iGhana, ifor iinstance, i92% iof iformal 

ibusinesses iare iSMEs. iIn icomparison, ithough, ithe icontribution iof iSMEs ito iGDP iis 

igreater iin iGhanathan iin iSouth iAfrica iand iNigeria. iSMEs icontribute iabout i70% ito 

iGDP iand iprovide iup ito i85% iof iemployment iin ithe imanufacturing isector. iClearly, 

iSMEs iplay ia ikey irole iin ithe ieconomic igrowth iand idevelopment iand ihave ibeen 

irecognized ias iessential isources iof iendogenous igrowth. iIn ithe ilight iof iefforts ito 

ialleviate ipoverty iand iimprove istandards iof iliving iin iNigeria, ian iefficient iSME 

isector iis icritical ito ithat iend. iIt iis ithen iimperative ito icreate ia icongenial 
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ienvironment ifor itheir ioperation iand igrowth. iIn iassessing ithe iabove icore irole, ithe 

iavailability iof ipower isupply iplays, iand ithe icontribution iof iSMEs ito ieconomic 

idevelopment, ibrings ito ilight ithe ineed ifor ia isound ibusiness iatmosphere iif ian 

ieconomy iis ito isee idevelopment iand ito iimprove ithe ilives iof iits ipeople. iAlthough, 

iSMEs icontinue ito ibe ithe ifastest igrowing isector iof ithe ieconomies iof ideveloping 

icountries, itheir ioperations ihave ibeen iengulfed iby iinadequate iand iunreliable ipower 

isupply irendering imost iSMEs iunproductive iand iinefficient. iAccess ito ia ireliable 

ielectricity isupply iis iconsidered ito ibe ivery iimportant ito ithe ioperations iof imost 

ismall iand imedium isize ifirms. iResearch iworks ion ielectricity isupply iand ifirm 

iperformance isuggest ithat itaken ithe imiddle- iand ilower-income icountries ias ia icase, 

ifirms iconsider iaccess ito ipower isupply ito ibe ione iof ithe imajor ilimitations ito itheir 

ibusiness. iIn iaddition, ithe i2013 ienterprise isurvey, iidentified ielectricity ias ithe 

isecond imajor iobstacle ito ienterprise idevelopment. iThus, i49.8% iof ibusinesses iin 

iNigeria iconsider iinsecure ielectricity isupply ias ia imajor iconstraint i(World iBank 

iEnterprise iSurvey, i2013). iNotwithstanding ithe icosts iassociated iwith ithe 

ireplacement ior irepair iof imachines iand iother iequipment, icost irelated ito ispoilage 

iof ifinished igoods iand ialso ithe icost iof iincurring ian ialternative isource iof ielectricity 

ilike irented ior iself-owned igenerator. i 

2.2.4 iICT 

Today iwe ilive iin ian iinformation isociety iin iwhich imore ipeople imust imanage imore 

iinformation, iwhich iin iturn irequires imore itechnological isupport, iwhich iboth 
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idemands iand icreates imore iinformation. iElectronic itechnology iand iinformation iare 

imutually ireinforcing iphenomena, iand ione iof ithe ikey iaspects iof iliving iin ithe 

iinformation isociety iis ithe igrowing ilevel iof iinteractions iwe ihave iwith ithis icomplex 

iand iincreasingly ielectronic ienvironment. iThe igeneral iconsequence iis ithat iwe ideal 

iwith ilarge ivolumes iof iinformation, inew iforms iand iaggregations iof iinformation, 

iand inew itools ifor iworking iwith iinformation i(Marchionini, i1997). iThese inew itools 

iwe iuse ito imanage iinformation iat icorporate, igovernmental iand isocietal ilevel iare 

itools iwe imust ilearn ito iuse, ipay ifor, iand imaintain. iThe iprimary itool iof ithe 

iinformation isociety iis ithe icomputer. iMicroprocessors iare iused ito iimprove ithe 

iperformance iof iother itechnologies, iand icomputers iare iincreasingly iused ito icontrol 

iand iintegrate iother ikinds iof iinformation itechnology i(e.g. iTV, iradio, itelephones). 

iCurrent iliteratures ihave iit ithat iongoing iadvances iin iinformation isystems iand 

icommunication itechnologies iallow iorganizations ito iachieve igreater ilevels iof 

iproductivity, iefficiency iand iservice idelivery i(Brown, i2000; iDawes iet ial, i1997; 

iDrucker, i1995; iTapscott iand iCaston, i1993). iFor iexample, ione ielectronic imail 

imessage ireplaces ithe idictation iof ia imemo iwhich iis ithen ityped, icopied iand 

idistributed. iElectronic iworkflow iprocessing iallows ioperational ireports ito ibe istored 

iand iforwarded ito iappropriate iunits ifor ifollow-up iwithout ia ihost iof imanual 

iintervening isteps. iOne iother ithing ithat iis icrucial ias ifar ias iICTs iare iconcerned iis 

ithat, ibecause iof itechnological iand icommunication iinnovations, igeographic 

iboundaries ithat ionce idefined icitizens, iclient iand icustomer iservice ijurisdiction ino 
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ilonger iapply. iThe imove itoward ie-commerce, ie-banking iand ie-governance iprovides 

ian iexcellent iexample iof ihow iorganizations iare ino ilonger irestricted ito, ia icontained 

igeographic iboundary. iIn ithis i21st icentury, iorganizations iall iover ithe iworld ihave 

icome ito irealize ithat ionly ithose ithat ioverhaul ithe iwhole iof itheir iadministrative 

isystems iand ioperations iare ilikely ito isurvive iand iprosper. iDue ito ithe ipressures iof 

icompetition iand ithe ineed ito imaintain ia ihigh ilevel iof iefficiency iand iproductivity 

iorganizations ihave ibeen iforced ito icatch ion ito ithe itechnological icraze. iThus, iin 

iorder ito iplace ithemselves iin ia ifavourable iposition ito imeet ithe igrowing 

iexpectations iof itheir icustomers, iand ibecome iorganizations ior ico-operations ito ibe 

ireckoned iwith, imore iorganizations iare imaking iuse iof iit ito ismoothen iand ispeed 

iup ithe iprocess iof iadministration. iThey ihave inot ionly istarted iensuring ithat itheir 

iPC iper icapita iuse iis ione ifor ievery istaff, ibut ihave ialso istarted ibringing iPC’s 

itogether ito iform ilocal iand iwide iarea inetworks. iMany iorganizations iuse icomputer 

isystems ito irun itheir iinventory, icontrol iaccounting, imanage ihuman iresources ietc 

iBusinesses iare ino ilonger irelying ion itrails iof ipaper iwork ito iconduct ievery iday 

itransactions. iWith ian iinstalled imodern icomputer iinterconnectivity ibackbone, 

iestablishments ican ikeep iin itouch, isynchronize iand ico-ordinate iactivities iwith ithe 

iutmost iease. iManagers inow irealize ithat iinformation itechnology ican ibe iused ias ian 

iengine ito ispeed iup iprocesses, ieliminate ior ireduce ipaperwork, iincrease ithe iquality 

iof ioutput iand iservice idelivery, idecrease istorage icosts, iand ienhance iinformation 

isharing iand icommunication. iThey ialso irealize ithat ithey ihave ito iachieve inot ionly 



36 
 

imanagement i/ istaff iwide icomputer iliteracy, ii.e. iknowing ihow ito ilocate, ianalyze, 

istore iand iuse iinformation. iAll istaff iin imodern iorganizations ineeds ito ibe iable ito 

isearch iand igather idata ifrom idifferent isources, ianalyze ithem, iselect ithe irelevant 

iones iand iorganize ithem iin isuch ia imanner ias ito iallow ithem imake idecisions ibased 

ion ithe iinformation. iThese ibeing ithe icase ihow iare iNigerian iSmall iand iMedium 

iScale iEnterprises i(SMEs) ifaring iin ijoining ithe iinformation itechnology ibandwagon? 

iWhat iare ithe iSMEs idoing ito iincrease itheir iproductivity iand iefficiency ithrough ithe 

iuse iof iIT? iWhat iconstraints ior ichallenges iare iorganizations ifacing iin ioverhauling 

itheir imanagement? iIn iwhat iways iexactly iis iICT iinfrastructure ienhancing iefficiency 

iin ithe iNigerian iSMEs? iThese iand irelated iquestions istructure ithe iargument iof ithis 

istudy. 

Studies iand idiscussions ion ithe iState iof iinfrastructure iin iNigeria ihas ibeen ithat iit 

iis ideplorable iand igrossly iinadequate ito istimulate ibusiness iactivity i(Udabah, i2000 

iand iPeterside, i2005). iThese iobservations iare iconsequences iof iepileptic ipower 

isupply, icomatose iindustrial ibase iand idecaying iinfrastructure. iThe ipower isupply iis 

idismal iand iundependable imaking ithe iexpenses iincurred iby iSMEs ion ipower isupply 

iaccounting ifor iabout i40 ipercent iof iproduction icost i(Tsauni, i2005). iThese iSMEs 

ialso ioperate iin ian ienvironment iwhere ipublic ipower iand iwater isupply iare imost 

iunreliable iin ispite iof ithe itimeliness iwith iwhich ithe ipublic iutilities isend itheir ibills. 

iThis ihas ibeen ivery icostly ias iSMEs ithat ican iafford iresort ito iindependent ipower 

igenerating isets. iIt iwas ireported ithat ithe iNigerian ipower isector ihas ione iof ithe 
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ihighest ipercentage iof ipower ilosses iat i33.41 ipercent i(World iBank/UNDP, i1993 iand 

iIbeabuchil, i2004). iSMEs ihave ithus, ibeen icompelled ito iinstall itheir igenerating isets 

iand itransmission iequipment, ithereby iadding iconsiderably ito itheir ioperating iand 

icapital icosts. iThe iSMEs ias ia iresult iof iepileptic ipower isupply iand iinability ito ibuy 

iand imaintain igenerating iplant iare iforced iinto iinefficiency iresulting ifrom iidle itime. 

The ideplorable iState iof iwater isupply ifor iboth ihuman iconsumption iand iindustrial 

iuse ihas ibeen ireported. iThis ihas iimpacted inegatively ion isuch iindustries ilike 

iternaries, itextiles iand ibottling icompanies i(Udabah, i2000 iand iSani, i2001). 

iUnfortunately, ithe iSMEs iin ithe iwater ipackaging ibusiness iand iother ibusinesses ithat 

irelies ion iwater ias iits imain iraw imaterial ifor iproduction ihas ifaced idevastating 

ieffect. iThe ientire itelecommunication isystems iin iNigeria ihave ibeen icharacterised 

iby iserious ishortfalls ibetween iplanned iand irealized itargets idue ilargely ito ipoor 

imanagement iand ithe ilow ilevel iof iexecutive icapacity i(Nigerian iCommunication 

iCommission i(NCC), i2000). iThe icost istructure iis ialso ireported iin ithe iAfrica 

iCompetitiveness iReports i(2000) ito ibe ihigh, iranking i20 iout iof i24 iAfrican 

icountries, itwenty-second iin iinternet iaccess iand itwenty-third iin iterms iof itelephone 

icharges. iThese ifactors ihave ilimited ithe iexpected iimpact iof ideregulation iof 

itelecommunication ion ibusiness idevelopment iin iNigeria, iespecially ithe iglobal 

isystems ifor icommunications. 
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Infrastructural isupport ito iSMEs iis iweak, ithe iroads iare iin idisrepair iand isometimes 

iinaccessible iespecially ithe irural iroads iin iparticular. iThe irailway isystem ihas 

iremained iin ia istate iof iserious idisrepair iand iabandonment iand ithe iairports ihave 

inot ifaired ibetter iso ifar iin ifacilitating ieconomic iprogress iin ithe icountry i(Tsauni, 

i2005). iThe iAfrican iDevelopment iBank iin iits iAfrica iCompetitiveness iReport i(2000) 

ireveals ithat iNigerian iroads, irailways, iports iand iairports iwere igiven ithe ileast 

isatisfactory iassessment iof ithe itwenty-four icountries iin iAfrica. iOn ithe iimpact iof 

iInfrastructure ion iBusiness iperformance, iEbert iand iMemillen i(1999) ireveal ithat 

imanufacturing ifirms iare igenerally imore iproductive iin ienvironments iwhere istock iof 

ipublic iinfrastructures iare iavailable. iAs ievidence iof ithe iclose irelationship ibetween 

ithe itwo, ithey ifound ithat iinfrastructure iprovides ithe imeans iby iwhich ithe iclose 

ispatial iproximity iof ieconomic iactivities ican ilead ito iincreased iproductivity ifor iall 

iparties. iAnother ifocus ion ithe icontribution iof iefficient iuse iof iinfrastructure ito 

ieconomic idevelopment ihas ibeen istated iby iWorld iDevelopment iReport i(1994) iand 

iHulten i(1997). iHowever, iit iis ihoped ithat ithe ireplication iof ithe isuccess iin ithe 

itelecommunication iindustry ion iother icomponents iof iinfrastructure, ithe iprospect iof 

iSMEs idevelopment iwould ibe iensured. 
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2.2.5 iGrowth iof iSmall iand iMedium iEnterprises 

Small iand imedium ienterprises iare iconsidered iresponsible ifor idriving icompetition 

iand iinnovation iin ivarious ieconomic isectors. iSMEs igrowth ihas ibeen idefined 

idifferently iby idifferent iauthors. iOgnmola i(2012) iconsiders iSMEs' igrowth ito ibe ian 

iincrease iin ithe isize iof ia ibusiness iover ia iperiod iof itime. iAccording ito iPalei 

i(2015), iSMEs igrowth iis idetermined iby ilabor iforce iin ian iorganization, icapital 

isupply iand iprofitability iof ia ibusiness. iRauf i(2013) ipoints iout ithe iimportance iof 

irecognizing ithe imultidimensional inature iof igrowth iin iSMEs. iTherefore, ifocusing 

ion ia isingle idimension iof igrowth igives imisleading iresults. iMeasurement iof igrowth 

iof ia ibusiness ishould itherefore ifocus ion iboth ifinancial iand inon-financial imeasures 

iof igrowth iin ia ibusiness. i 

Financial icomprise iof itraditional iaccounting imeasures ilike iprofitability, imarket 

ishare iand isales igrowth. iAccording ito iScott iand iBruce i(2007), ifinancial imeasures 

iof ia ithe igrowth iof igrowth ibusiness iinclude isales igrowth, iprofitability igrowth, 

irevenues, ireturn ion iinvestment, ireturn ion iequity iand ireturn ion iassets. iThe inon-

financial imeasures iof ithe igrowth iof ian iSME iinclude iperformance iof ithe ibusiness 

icompared ito icompetitors, icustomer isatisfaction igrowth iin inumber iof iemployees, 

ibrand iawareness, iowner's isatisfaction, iemployee isatisfaction iand icustomer iloyalty. 

According ito iSharu iand iGuyo i(2013), ithe ifinancial imeasures iof ia ibusiness iare 

iobjective, ieasy iand isimple ito icompute iand iinterpret. iNevertheless, ifinancial 



40 
 

imeasures iare ihistorical iand inormally iunavailable iin ithe ipublic idomain, iespecially 

ifor ismall iand imicro ienterprises. iIn iaddition, iprofitability iof ia ibusiness ican ieasily 

ibe imanipulated, iwhich inormally ihappens iwhen itheir iowners iare iseeking ifor 

ifinancing ifrom ifinancial iinstitutions ilike ibanks iand imicrofinance iinstitutions. iThe 

isolution ito ithe iproblem iwith ifinancial imeasures iis ito iinclude inon-financial 

imeasures. iAlthough inon-financial imeasures iare isubjective iin inature, ithey ican ibe 

iused ito isupplement ithe ifinancial imeasures. iIn ivarious istudies iconducted iin iKenya, 

ithe imeasurement iof iemployment igrowth iand isales igrowth iare ithe imost icommonly 

iused imeasures iof ithe igrowth iof ismall iand imicro ienterprises. iEven ithough 

iindicators ilike iprofits, iassets, imarket ishare iare ioften iused iin imeasuring igrowth, 

imost iresearchers iprefer iemployment iand isales igrowth ias ithey ido inot iinvolve imany 

icalculations i(Wambua, i2016). iIn iaddition, ithe imarket ishare iof ibusiness idepends 

iwith ithe iintensity iof icompetition iand inumber iof iplayers iin ian iindustry. iAlso, ithe 

itotal iassets ivary ifrom ione iindustry ito ianother iand idependent ion ithe icapital 

iintensity iof ian iindustry. iCompared ito imanufacturing ifirms, iwhich iare iassets 

iintensive. icompanies iin ithe iservice iindustry imay irequire iless iassets i(Recklies, 

i2001). iTherefore, ithe imost ireliable imeasures iof igrowth iamong ismall iand imedium 

ienterprises iare isales igrowth iand iemployment igrowth. iThe inumber iof iemployees iin 

iSMEs iis ieasily iaccessible ias iit irequires icounting ithe inumber iof istaff. iIn iaddition, 

isales ifigure iis irarely icollected iby imacro-economic ifactors isuch ias iexchange irates 

iand iinflation. i 
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2.2.5 iEffect iof iInfrastructural iFacilities ion iSmall iMedium iEnterprises i(SMEs) 

Many iresearch iworks ihave iidentified iinfrastructural ifacilities ias ione iof ithe imajor 

ifactors ithat idetermines ithe igrowth iand idevelopment iof ithe iSMEs isector iof ithe 

ieconomy. iThis ifact ihas ibeen ibuttressed iover iand iover iagain. iIn ithe iresearch 

iconducted iby iAdigwe i(2012) iin ihis iwork i“Project iFinance ifor iSmall iand iMedium 

iScale iEnterprises i(SMEs) iin iNigeria” ihe istated ithat, ithe iprovision iof ibasic 

iinfrastructure ilike ipower, ieducation, iwater, iroads, iand itransportation iis ithe 

iminimum irequirement ifor iSMEs ito iflourish. iOsoba i(2003) iargues ithat ithe 

iinfrastructural ifacilities iprovided iby igovernment ihelps ithe igrowth iof ismall-scale 

ibusiness iby ifacilitating ithe iaccusation iof irequired iinputs, ithese ifacilities iare ithe 

iessential iinfrastructures ithat iassist iand ipromote iinvestment. iSome iof ithem iare; 

iProvision iof iaccess iroads; iIncreased iimprovement iin icommunication ifacilities ilike 

itelephone, ipostal iservices, iNITEL, ietc; iProvision iand iexpansion iof ielectricity; 

iWater iexpansion ischemes ito iservice iindustrial iof ibusiness isites. iConstruction iof 

iindustrial ilayouts/estates; iEstablishment iand imaintenance iof ian iExport iProcessing 

iZone i(EPZ). iThe iprovision iof iall ithese ifacilities ihelps ithe ismall-scale ibusiness ito 

iexpand ithrough iquick imovement iof igoods iand iservices, iexpansion iof imarkets ifor 

iproducts iand ilead ito ia irelatively icheaper iinvestment icost. iBen, iFaboyede, iand 

iFakile. i(2013) iciting iOjo i(2006) iconcludes ithat, iinadequate iinfrastructural ibase 

icoupled iwith ithe idecay ior ideplorable iconditions iof ithe iavailable iones ihas iposed 

iformidable iobstacle ito ismall iand imedium iscale ienterprises iperformance iand ihence 
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icalls ifor iurgent iattention iby ithe igovernment. iBitrus iand iAhmed i(2014) istated ithat, 

ithe iinfrastructural ifacilities iin imany ideveloping icountries iis igrossly iinadequate 

iwhich ihad iled ito iprivate iprovisioning iof ithese ifacilities iand iwhich iis iat ia ihuge 

icost iwhich ireduces ithe ifunds iavailable ifor itheir iactivities. iExperts iargue ithat ithe 

iinfrastructural ifacilities icreated iby igovernment ihelps iin ithe igrowth iof ismall-scale 

ibusiness, iby ifacilitating ithe iacquisition iof irequired iinputs. iThese ifacilities iare, ithe 

iessential iinfrastructures ithat iassist iand ipromote iinvestment iand igrowth iof ithe 

iSMEs iemphasize ithat, ithe iproblem iof iunstable iand iunreliable isupply iof ielectricity, 

idilapidated iroads, iinadequate isupply iof iwater ifor iboth ihome iand iindustrial iuse, 

iinefficient iand icostly icommunication isystem, iamong iothers, ihave ifor ilong ihindered 

ithe igrowth iand idevelopment iof iSMEs iin iNigeria. iNearly iall iSME ioperating iin 

iNigeria ihave ione ior imore ipower igenerating iplants ias ian ialternative isource iof 

ipower isupply. iThe icost iof iobtaining, imaintaining, isustaining iand imanaging isuch 

igenerating iplants iare imore ioften ithan inot ivery iexpensive iand ithis ihas imade icost 

iof iproduction ias iwell ias iprices iof iproduct ivery iexpensive, iwith ithe ilatter iturning 

iout ito ibe imore iand imore iuncompetitive iin icomparison iwith ithe iimported 

iequivalent. iIt iis iestimated ithat, ithe icost iof iproviding ibasic iinfrastructural iamenities 

iis i5% ito20% iof ithe itotal icost iof isetting iup ia imanufacturing iand iprocessing 

iindustry iin iNigeria. iThe iSMEs isector iin iNigeria iis iburdened iby ihigh icost iof 

ioperations iwhich ireduces ithe iprofitability iof imany ibusinesses iand itheir iability ito 

iremain igoing iconcerns. iKey ielements icontributing ito ithe ihigh icost iof ioperations 
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iare iinfrastructural icosts iand ilevies i& iother iadministrative icosts. iThe imain 

iinfrastructural icost ithat iSMEs ihave ito icontend iwith iinclude: ipower, ilogistics, 

iwater, isanitation iand isocial iamenities i(National iPolicy ion iSMEs, i2013). iUgwushi 

i(2009) icompared ithe ilevel iat iwhich iinfrastructural iinadequacy iand ilack iof isocial 

isupport iled ito iSMEs ifailure iin ithe iUK iand iNigeria. iand ithe iresults irevealed ithat 

i60 ipercent iof ithe iUK irespondents ichose ia ilittle iextent iand i29 ipercent ichose ian 

iaverage iextent. iIn iNigeria, i27 ipercent ichose ito ia ilarge iextent iand i60 ipercent 

ichose ito ia ivery ilarge iextent. iThis iimplies ithat iinfrastructural iinadequacy iis 

iconsidered ivery iminimal iin ithe iUK ithough iit iis iseen ias ia ivery icrucial ifactor 

iinfluencing iSMEs ifailure. iAgu iand iImeti i(2014) iin itheir iresearch i“Issues, 

iChallenges iand iProspects iof iSmall iand iMedium iScale iEnterprises i(SMEs) iin iPort-

Harcourt iCity, iNigeria” ialso iconclude ithat iinadequate isocial iinfrastructures 

iconstitute ia imajor ichallenge iin ithe iperformance iof iSMEs iin iPort-Harcourt iCity. 

iMohammed iand iBashir i(2013) iopined ithat, iinfrastructural ifacilities isuch ias 

itransportation inetworks, ipipe iborne iwater, ielectricity, isecurity, itelecommunication, 

ietc. iencourages ithe iestablishment, ioperations iand igrowth iof iSMEs iwhen ithey iare 

iprovided iin ithe irequired iquantity iand imaintained iconsistently. iThis iis ihardly ithe 

icase iin iNigeria. iPower isupply ito iSMEs iin ithe icountry iis isporadic iand igrossly 

iinadequate ifor iuse iin iindustries. iNigeria’s ipower istations ias iat iyear i2003 iis 

iestimated iat i5,400 iMegawatts i(MW) ibut ionly i1600 i(29%) iMW iis iactually 

igenerated. iMohammed iand iBashir i(2013) iciting iAjanaku i(2007) ireveals ithat 
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iNigeria ineeds i375,000 iMW ito imeet iup iwith ithe iglobal istandard. iHe iargued ithat 

iusing iless ithan i3000 iMW iproduced iin iNigeria ibetween i4th iand i1st iquarter iof 

i2007 iand i2008 irespectively, itranslates ito i27 iKW/hr iper iperson iwhich iis ifar ibelow 

ithe iworld iper icapita iconsumption iof i2500 ikw/hr iper iperson. iThus, ifor isurvival 

ipurposes, ioperators iof iSMEs isupplement ipower isupplies ifrom ithe inational igrid 

iwith istandby igenerators iat iexorbitant iprocurement iand imaintenance icosts/prices 

ithat iinflate ithe ifinal iprices iof ithe imanufactured iproducts iagainst ithe iimported 

iproducts iand imaking ithem iless icompetitive. iPresently ithe ipower igeneration iin 

iNigeria iis istill ibetween i3000 iand i5000 iMegawatts. iThere ihas inot ibeen iany 

isignificant iimprovement iover ithe iyears. iSMEs imust istrive ito iadapt ito ithis isevere 

isituation iif ithey iare ito iremain iin ibusiness. iThe ipresident ihas ipromised ito iincrease 

ithe ipower igeneration ito i10,000 imegawatts iby i2018, iwhether ithis itarget iwill ibe 

irealized iand iachievable idepends ion igovernment icommitment ito ithe iplight iof ithe 

igeneral ipublic iand ibusinessmen iat ilarge. iThe iSMEs isector iis ithe idriving iforce iof 

ia ination’s ieconomy. iDeveloped icountries iof ithe iworld ihave iinvested iheavily ion 

iinfrastructural ifacilities iand ithe imaintenance iof iexisting iones. iNations ilike iUS, 

iUK, iChina, iJapan, iCanada iand ithe iAsian iTigre iNations ihave iover ithe iyears 

iincreased itheir iinfrastructural ibase iwhich ihave iopened iup iopportunities ifor inew 

ibusinesses iand ithereby iaccelerating itheir ieconomic idevelopment. 

2.3 iTheoretical iReview i 
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The itheory iof ithe ifirm irepresents ithe iproduction ifunction iof iany ismall iand 

imedium ienterprise ias ia ifunction iof iinfrastructural idevelopment iand itechnology. 

iThis itheory iindicates ithe irelationship iby iwhich ithe iinputs iinto ithe iproduction 

iprocess iare iconverted iinto ioutput iin ithe iform iof igoods iand iservices ithrough ithe 

iproduction iprocess i(Foley iand iGreen i2009). iin ithis icase, ithe iinputs imay iinclude 

iraw imaterials, ilabour iand iequipment iwhich iare iused iin ithe iproduction iof ioutputs 

isuch ias igoods iand iservices. iThe ibasic iassumption iin ithe itheoretical iview iis ithat 

itransport iinfrastructure iis ialso iused iin ithe iproduction iprocess ias ia ifactor ithat iis 

iunpaid iinput, ihence icontributing idirectly ito ithe igrowth iof ithe ismall iand imedium 

ienterprises i(Kinuthia, i2013). ia igood iexample iis ithe iroads iwhich iare ialways 

iavailable ifree iof icharge ito ieither iindustrial ior icommercial iactivities. iAlso, 

iinfrastructure idevelopment iis ialways iconsidered ias ia ifactor ithat ihelps iin ithe 

igrowth iof ismall iand imedium ienterprises ias iit ifacilitates ithe iaccessibility iof ipeople 

ito ithe iservices ithat iare ioffered iby ithe iSME i(Foley i& iGreen, i2009). iTransport 

iinfrastructure iis ialways ia ifunction iof ithe iproduction iprocess iin ithe iSME’s ias iit 

iis iused ias ian iinput iin iproduction iof iservices iand igoods ito ithe icustomer iof ithe 

iSME’s. i iIn ithis icase, ithe itheory iof ithe ifirm iis iused ito iexplain ihow iSME’s igrow 

ias ia iresult iof idevelopment iin ifactors isuch ias iinfrastructure. iThe itheory iof ithe 

ifirm ialso iexplains ithat iinfrastructure iis ia icomponent iof ithe iproduction iprocess iin 

ithe iSME’s. iHence igrowth iin ismall iand imedium ienterprises iis idependent ion 

iimprovement iof ifactors isuch ias iinfrastructure idevelopment. i 
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2.3.1 iResidential iLocation iTheory i 

This itheory iassumes ithat ipeople ialways iprefer ito istay iin idifferent iplaces idue ito 

idifferent ireasons. iThey iassume ithat ithere iis imaximization iin ithe isatisfaction iof 

itheir iutility ithrough iresiding iin ia iparticular iplace ias icompared ito istaying iin 

ianother iresidential iplace. iThe ilocation ithat iis ichosen iis imainly idependent ion ithe 

ilevel iof iaccessibility ito iwok-places, isewerage isystems, ipower isupply iand iwater 

isupply i(Aleke, i2003). iInfrastructure idevelopment imay ilead ito ipeople ichoosing ito 

ilive iin ia ispecific iplace iand ias ia iresult ileading ito igrowth iof ithe ismall iand 

imedium ienterprises. iThis iis ibecause ias ithe ilevel iof iinfrastructure iimproves, iit 

ileads ito ian iimprovement iin ithe iresidential iarea iof ithe ipeople iand ihence ithe ilevel 

iof iaccessibility iof ithe ipeople ito ithe iSMEs iis ialso iimproved. iIt iplays ia ikey irole 

iin ithe iinvestment iprocess iof ithe iSMEs. iThe igrowth iof ismall iand imicro ienterprises 

iis ia imajor icontribution ito ithe iliving istandards iof ipeople iliving iin ia ispecific iarea 

ias iit iimproves ion isocial iamenities iand ialso iinduce imore ibusiness iactivities. iThis 

itheory iis iUsed iin ithis istudy ito iexplain ihow iinfrastructure idevelopment ileads ito 

ipeople ichoosing ito ilive iin ispecific iareas iand ias iresult iproviding ilabor iand imarket 

ifor ithe ismall iand imedium ienterprise i(Foley iand iGreen, i2009). 

2.4 iEmpirical iReview 

Various istudies ihave ibeen iconducted ion idevelopment iof iinfrastructure iand igrowth 

iof ismall iand imicro ienterprises, iboth iglobally iand ilocally. i iPalei i(2015) iresearched 
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ion ithe ieffect iof iinfrastructure ion ithe igrowth iof ithe ieconomy iand ibusinesses. iThe 

iresults iindicated ithat iinfrastructural idevelopment iin iterms iof ielectricity isupply, iair 

itransport, irailroad itransport, iquality iof iroads ihad ian iinfluence ithat iwas isignificant 

ion ithe igrowth iof ibusinesses. iIn iNigeria, iObokoh iand iGoldman i(2016) iexamined 

ion ithe ieffect iof iinfrastructure ideficiency ion ithe iperformance iof ismall iand imicro 

ienterprises. iThe istudy iemployed ia ilongitudinal iresearch idesign. iThe iresults 

iindicated ithat iinfrastructure ideficiency i(road iprojects, iwater iprojects, ielectricity) 

ihad ia inegative iinfluence ion ithe igrowth iof ismall iand imedium ienterprises. iThis 

iwas idue ito ithe ihigh icost ithe iSMEs iwere iincurring iin iinfrastructure iself-provision 

iand iin ifinished igoods idistribution. iIn iaddition, ialthough ielectricity iproduction ihad 

ibeen ifully iprivatized ithere iwas ino iconsiderable iimprovement iin ithe isupply iof 

ielectricity. i 

Abdullahi i(2015) ialso iresearched ion ithe ieffect iof iinfrastructure ion iSMEs 

iperformance iin iNigeria. iBoth icase istudy idesign iand idescriptive iresearch idesign 

iwere iadopted. iThe iresults iindicated ithat iinfrastructure ihad ia isignificant ipositive 

iinfluence ion ithe iperformance iof ismall iand imicro ienterprise is. iThe iavailable 

iinfrastructural ifacilities ilike ielectricity, iroad, iwater isupply, itelecommunication iand 

isewerage isystem iwere ipoor iand ihence ineed iimprovement. iIn iaddition, iOduyoye iet 

ial. i(2014) iconducted ian iempirical istudy ion ithe iinfluence iof iinfrastructure isupport 

ion ismall ibusiness igrowth. iUsing ia isurvey iresearch idesign, ithe istudy ifound ithat 
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ithe iinfrastructural isupport iprovision ihas ian iinfluence ion ithe igrowth iof ismall 

ibusinesses iin iOgun iState. 

In iGhana. iForkuoh iand iLi i(2015) icarried iout ia istudy ion ithe iinfluence iof 

ielectricity ipower ion iSME’s igrowth. iThe iresults iindicated ithat iin ithe ilast ifive 

iyears ithe isupply iof ielectricity iin iGhana ihad ibeen ifluctuating. iThe iresults ialso 

iindicated ithat ielectricity isupply ifluctuation iand ipower ioutages ihad ia inegative 

isignificant iinfluence ion ismall ibusinesses igrowth. iPower ioutage iled ito ian iincrease 

iin ithe icost ibusiness ioperation ihas ibusiness iowners ihas ito ipurchase iother isources 

iof ipower. 

Despite ithe iindispensable iimportance iof itransport iinfrastructure iin ifacilitating 

ieconomic iactivities, iNigeria ihas inot idone iwell iin ithe iprovision iof ithis 

iinfrastructure. iThe icountry iis ifaced iwith idepilated iroads ithat iare inot imotor iable. 

iThe irailway isystem ithat ihas iattracted iincreased igovernment iof irecent istill ihas 

inothing ito ioffer ias ian iexpectation idespite iattempts ito irevitalize ithis isector iof ithe 

iNigerian itransport isystem. iThe iairports ihave inot iperformed iany ibetter icompared 

ito ithe iother imedium iof itransport iin ithe icountry iand ithey iall icontribute ito ithe 

islow ipace iof ieconomic idevelopment iand iprogress iexperienced iin ithe icountry 

i(Tsauni, i2005; iIwayemi, i2008). i 

Doe iand iAsamoah i(2014) ireveal ithat ithe ibasic iinfrastructure isuch ias iroads, 

ielectricity, irailways iand iairports iwere iabandoned iand irather ipolitical iand 
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iunsatisfactory iapproaches iled ito ithe ispate ia idecadence ithat iis iexperience iin 

iNigeria iwhen icompared iwith iother iAfrican icountry. iKessides i(1993) iattempted ito 

ilink iinfrastructure idevelopment ito ieconomic igrowth iand ithe istudy ishowed ithat iit 

iis inot ijust ia ideterminant ibut ialso ia iprerequisite ito ienhancing ieconomic igrowth 

iand idevelopment iin iany isociety. iThe istudy ishowed ithat iimproved itransportation 

isystem iin ithe icountry icreated ia ibalance iin icost, isaved itime iand iensure ithat ilong 

ihours iof iwait inever iexisted iagain. iMohammed, iAminu, iRahama iand iMurtala 

i(2015) iemphasised ion ithe ineed ifor ian iinfrastructural isystem ithat ireduces icost iof 

iproduction ias itransport icompanies imake itheir icharge iless iwhen ithe imode iof 

itransportation iis isave iand ihigher iif ithe imode iis ibad. iAworemi iand iAjayi i(2013) 

istate ithat ia icritical ichallenge iin ithe iagriculture isector iamong ideveloping icountries 

iis ithe iinability iof irural isettlers ito imove itheir ifarm iproduce ifrom itheir ifarms ito 

ithe iurban iareas, ithereby iresulting iin iwaste iand iincreased ipoverty. iThis ithey istated 

ireduces ithe iincome iof ithe irural idwellers iand imakes iit idifficult ito iprepare ifor ithe 

inext iplanting iseason. iInadequate itransport iinfrastructure iis ione ithe icauses iof irural-

urban idrift. iThe iexistence iof igood itransportation iinter-connectivity inetwork iin ithe 

irural iarea, iit ihelps iimproves ithe istandard iof iliving iof ithe irural idwellers iand 

iincrease iincome ithrough ithe isale iof ithe ifarm iproduce. iSani i(2010) iholds ithat ithere 

iis ia igap iin ithe imeasure iof imicro ieconomic iinfrastructural iprojects iand ithis 

iexplains ithe iinefficiency iin ithe ioperation iof iexisting iinfrastructural ifacilities. 
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CHAPTER iTHREE 

RESEARCH iMETHODOLOGY 

3.1 iIntroduction i 

This ichapter ideals iwith ithe imethod iused iin icollecting idata irequired iin icarrying iout 

ithis iresearch iwork iit iexplains ithe iprocedures ithat iwere ifollowed iand ithe 

iinstrument iused iin icollecting idata. i 

3.2 iResearch iDesign 

The iresearcher iused idescriptive iresearch isurvey idesign iin ibuilding iup ithis iproject 

iwork ithe ichoice iof ithis iresearch idesign iwas iconsidered iappropriate ibecause iof iits 

iadvantages iof iidentifying iattributes iof ia ilarge ipopulation ifrom ia igroup iof 

iindividuals. iThe idesign iwas isuitable ifor ithe istudy ias ithe istudy iexamine imotivation 

ias ia itool ifor iincrease iin iproductivity. i i i 

3.2.1 iSources iof iData iCollection i 

Data iwere icollected ifrom itwo imain isources inamely: 

(i) Primary isource iand i 

(ii) Secondary isource i 

Primary isource: 
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These iare imaterials iof istatistical iinvestigation iwhich iwere icollected iby ithe iresearch 

ifor ia iparticular ipurpose. iThey ican ibe iobtained ithrough ia isurvey, iobservation 

iquestionnaire ior ias iexperiment, ithe iresearcher ihas iadopted ithe iquestionnaire 

imethod ifor ithis istudy. 

Secondary isource: 

These iare idata ifrom itextbook iJournal ihandset ietc. ithey iarise ias ibyproducts iof ithe 

isame iother ipurposes. iExample iadministration, ivarious iother iunpublished iworks iand 

iwrite iups iwere ialso iused. i 

3.3 iPopulation iof ithe iStudy i 

The ipopulation iof ithe istudy iare ithe ioperators iof ismall iand imedium ibusinesses 

ioperating iin iEdo iState iThe iresearcher irandomly iselects i300 ismall iand imedium 

ibusinesses ioperating ias ithe ipopulation iof ithe istudy. 

3.4 iSample iand iSampling iProcedure 

Sample iis ithe iset ipeople ior iitems iwhich iconstitute ipart iof ia igiven ipopulation 

isampling. iDue ito ilarge isize iof ithe itarget ipopulation, ithe iresearcher iused ithe iTaro 

iYamani iformula ito iarrive iat ithe isample ipopulation iof ithe istudy. 

n i= i i iN 

 i i i i1+N(e)2 

n i= i300 
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1+300(0.05)2 

= i i300 

1+300(0.0025) i 

= i i i300 i i i i i i i i i i i i i i i i i i i i i300 

1+0.75 i i i i i i= i i i i i i i i i i1.75 i i i i i i i= i171. 

3.5 iResearch iInstrument i 

The imajor iresearch iinstrument iused iis ithe iquestionnaires. iThis iwas iappropriately 

imoderated. iThe iprimary idata icontained iinformation iextracted ifrom ithe 

iquestionnaires iin iwhich ithe irespondents iwere irequired ito igive ispecific ianswer ito 

ia iquestion iby iticking iin ifront iof ian iappropriate ianswer iand iadministered ithe isame 

ion istaff iof ithe itwo iorganizations: iThe iquestionnaires icontained iabout i20 istructured 

iquestions iwhich iwas idivided iinto isections iA iand iB. 

3.6 iValidation iof ithe iResearch iInstrument 

The iquestionnaire iused ias ithe iresearch iinstrument iwas isubjected ito iface iits 

ivalidation. iThis iresearch iinstrument i(questionnaire) iadopted iwas iadequately 

ichecked iand ivalidated iby ithe isupervisor ihis icontributions iand icorrections iwere 

iincluded iinto ithe ifinal idraft iof ithe iresearch iinstrument iused. 
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3.7. iReliability iof ithe iInstrument 

 iA ipilot itest iwas icarried iout iusing iconvenience-sampling imethod. iCronbach’s 

iAlpha ico-efficient ivalue iof i0.73 iwas iobtained ifrom ithe ipilot itest iindicated ithat 

ithe iparameter iselected ifor imeasuring ithe iplace iof iinfrastructure iin ithe igrowth iof 

ismall iand imedium iscale ienterprises iin iNigeria. 

3.8 iMethod iof iData iAnalysis 

This istudy iemployed idescriptive istatistics iin ianalyzing ithe idata iobtained. iThe 

idescriptive istatistics iused iinclude ifrequency idistribution, imean iand istandard 

ideviation. iStatistical iPackage ifor iSocial iScience i(SPSS i24.0) isoftware iwill ibe iused 

ifor iall ithe ianalyse. 
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CHAPTER iFOUR 

DATA iPRESENTATION, iANALYSES iAND iINTERPRETATION 

4.1 Introduction 

The ichapter ifocused ion ipresentation iand iinterpretation iof idata iobtained ifrom ithe 

irespondents. iThe idata iobtained ifrom istructured iquestionnaire idistributed ito ithe 

istudents iunder iinvestigation. iDescriptive istatistics isuch ias ifrequency itables, imeans, 

istandard ideviation iand ipercentages iwere iused ifor ianalyses. iA itotal inumber iof ione 

ihundred iand iseventy-one i(171) iquestionnaire iwas idistributed ito ithe irespondents 

4.2 Respondents’ iDemographics 

The idemographic ivariables iof irespondents iexamined iin ithis istudy iinclude igender, 

iage, iand imarital istatus. iThe iresult iis ias ipresented iin iTable i4.1: 

 iGender i 

Items Frequency Percent i(%) 

Male 70 40.9 

Female 101 59.1 

Total 171 100.0 

AGE 

18 i– i30 iYear 28 16.4 

31 i-40 iYears 46 26.9 

41` i-50Years 60 35.1 

51Years iand iAbove 37 21.6 
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 iGender i 

Items Frequency Percent i(%) 

Total 171 100.0 

MARITAL iSTATUS 

Single 23 13.5 

Married 27 15.7 

Divorce i/separated i 71 41.5 

Widowed i 50 29.3 

Total 171 100.0 

Tenure i(years iof iexperience) 

1-5 iyears i 69 40.4 

6-10 50 29.2 

11-15 i 31 18.1 

16-20 13 7.6 

21 iyears iand iabove i 8 4.7 

Total 171 100.0 

Educational iqualification i 

SSCE 40 23.4 

OND/NCE 50 29.2 

HND/BSc 45 26.3 

M.Sc. i& iother i 36 21.1 

Total 171 100.0 

Source: iResearcher’s iComputation i(2022) 
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Gender iof iRespondents: iThe iresults iin iTable i4.1 ishows ithat i70(40.9%) iof ithe 

irespondents iwere imale iwhile i101 i(59.1%) iwere ifemale. iThis iimplied ithat imajority 

iof ithe irespondents isampled ifor ithe istudy iwere ifemale. i i i 

Age iDistribution: iThe iage idistribution iindicated ithat imajority iof ithe isampled 

irespondent’s iage i60(35.1%) ifalls ibetween i41` i-50Years iof iage. iThis iwas ifollowed 

iby irespondents iin ithe iage igroup iof i31-40 iyears i46(26.9%). iAge ibetween i18-30 

iyears ifalls iwithin i28 i(14.6.%) iwhile irespondent iage ithat ifalls iwithin i51and iabove 

iyears iwere i37(221.6%). iThose irespondents iwhose iage ifalls iwithin i41` i-50years 

iwere ithe imajority iin ithe istudy. i 

Marital iStatus: iThe imarital istatus iof ithe irespondent iindicated ithat ithe imajority iof 

ithe irespondent iwere isingle iwith i71 i(41,5%) ifollowed iby iwidowed i50(29.3%) 

isingle i23(13.5%), iwhile imarried iaccounted ifor i27(15.7%). iThis iimplied ithat 

imajority iof ithe irespondents isampled ifor ithe istudy iwere idivorce ior iseparated. i 

Tenure i(years iof iexperience): i imajority iof ithe itenure iexperience iin ithe itable iis 

i1-5 iyears i69 i(40.4%),this iwas ifollowed iby i6-10y iyears i50(29.2%), i11-15 iyears 

i31(18.1%),16-20 iyears i13(7.6%), iwhile i21 iand iabove iyears i8(4.7), ithis iindicated 

ithat ithe imajority iof ithe iyears ithat iwas i irespondent ito i iis i1-5,69(40.4). 

Educational iqualification: ithe ieducational iqualification iin ithe itable iabove iindicate 

ithat ithe imajority iof ithe irespondents iwere iOND/NCE, i50(29.2%), ithis iwas 
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ifollowed iby iHND.BSc,45(26.3%), iSSCE, i40 i(23.4%) iwhile iM.Sc. i& iother, 

i36(21.1%). 

SECTION iB 

Table i4.2: iImpact iof iGood iRoad iand iSmall iMedium iEnterprise i i i i 

S/N Statement Agree 
Strongly 

iAgree 
Neutral i 

Strongly 

iDisagree 
Disagree 

1 

Time ispent ion ithe iroad 

inetwork iin icommuting ifor 

ibusiness iactivities iimpact 

ion igrowth iof ismall 

imedium ienterprise i 

50 

i(29.2%) 
60(35.1%) 10(5.9%) 28(16.4%) 23(13.5%) 

2 

Time ispent ion ithe iroad 

inetwork iin icommuting ifor 

ismall ibusiness iactivities 

iimpact iexpenses ion ithe 

igrowth iof ismall imedium 

ienterprise i i 

89 

i(52.0%) 
69(40.4%) 0(0%) 5(2.9%) 8(4.7%) 

3 

Cost idue ito iroad icondition 

iimpact ion igrowth iof ismall 

imedium ienterprise. 

72 

i(42.1%) 
75(43.8%) 4(2.3%) 15(8.8%) 7(4.0%) 

4 

Good iroad inetwork iimpact 

ion iprofit iof ismall imedium 

ienterprise i 

60(35.1%) 78(45.6%) 11(6.4%) 15(8.8%) 7(4.1%) 

5 

Access ito igood iroad 

inetwork iinfluence ithe 

igrowth iof ismall imedium 

ienterprise i 

80(46.8%) 75(43.8%) 9(5.3%) 4(2.3%) 3(1.8%) 

 Source: iResearcher’s iCompilation i(2022) 
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From ithe idata icollected, iit iis iseen ithat iin iitem i1, i50(29.2%) iof ithe irespondents 

iagreed ithat ithe iTime ispent ion ithe iroad inetwork iin icommuting ifor ibusiness 

iactivities iimpact ion igrowth iof ismall imedium ienterprise, i60(35.1%) iof ithe 

irespondents istrongly iagreed, i10(5.9%) iwere ineutral iin itheir iresponses, i28(16.4%) 

iof ithe irespondent iDisagreed iwhile i23(13.5%) istrongly idisagreed. iThis iclearly 

iindicates ithat imajority iof ithe irespondents istrongly iagreed ito ithe iassertion ithat 

istates ithe iadverts iof isome iproducts iand iservices iincreases istudents’ iinterest ito ibuy 

imore ithat ithe iTime ispent ion ithe iroad inetwork iin icommuting ifor ibusiness 

iactivities iimpact ion igrowth iof ismall imedium ienterprise. iItem i2, i89(52.0%) iof ithe 

irespondents iagreed ithat itime ispent ion ithe iroad inetwork iin icommuting ifor ismall 

ibusiness iactivities iimpact iexpenses ion ithe igrowth iof ismall imedium ienterprise, 

i69(40.4%) iof ithe irespondents istrongly iagreed, i0(0%) iwere ineutral iin itheir 

iresponses, i5(2.9%) iof ithe irespondent idisagreed iwhile i8(4.7%) istrongly idisagreed. 

iThis iclearly iindicates ithat imajority iof ithe irespondents iagree ithat itime ispent ion 

ithe iroad inetwork iin icommuting ifor ismall ibusiness iactivities iimpact iexpenses ion 

ithe igrowth iof ismall imedium ienterprise i.Item i3, i75(43.9%) iof ithe irespondents 

iagreed ithat iCost idue ito iroad icondition iimpact ion igrowth iof ismall imedium 

ienterprise, i72 i(42.1%) iof ithe irespondents istrongly iagreed, i64(2.3%) iwere ineutral 

iin itheir iresponses, i15(8.8%) iof ithe irespondent idisagreed iwhile i7(4.1%) istrongly 

idisagree. iThis iclearly iindicates ithat imajority iof ithe irespondents istrongly iagreed 

ithat iCost idue ito iroad icondition iimpact ion igrowth iof ismall imedium ienterprise. 
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iItem i4, i60(35.1%) iof ithe irespondents iagreed igood iroad inetwork iimpact ion iprofit 

iof ismall imedium ienterprise, i78(45.6%) iof ithe irespondents istrongly iagreed, 

i11(6.4%) iwere ineutral iin itheir iresponses i15(8.8%) iof ithe irespondent idisagreed 

iwhile i7(4.1%) istrongly idisagreed. iThis iclearly iindicates ithat imajority iof ithe 

irespondents iagree ithat igood iroad inetwork iimpact ion iprofit iof ismall imedium 

ienterprise. iIn iitem i5, i80(46.8%) iof ithe irespondents iagreed iAccess ito igood iroad 

inetwork iinfluence ithe igrowth iof ismall imedium ienterprise, i75(43.8%) iof ithe 

irespondents istrongly iagreed, i9(5.3%) iwere ineutral iin itheir iresponses, i4(2.3%) iof 

ithe irespondent idisagree, i3(1.8%) istrongly idisagree. iThis iclearly iindicates ithat 

imajority iof ithe irespondents iagreed iin itheir iresponses ito ithe iassertion ithat iAccess 

ito igood iroad inetwork iinfluence ithe igrowth iof ismall imedium ienterprise. 

Table i4.3: iPower iSupply iSmall iMedium iEnterprise  i 

S/N Statement Agreed i 
Strongly 

iAgree i 
Undecided 

Strongly 

iDisagree

d 

Disagreed 

6 Access ito ireliable 

ielectricity isupply iimpact 

ithe igrowth iof ismall 

imedium ienterprise i 

78 i(45.6%) 50(29.2%) 13(7.6%) 20(11.7%) 10(5.9%) 
 

7 Inadequate ielectricity 

iservice iconstrains igrowth 

iof ismall imedium 

ienterprise i 

93(54.3%) 45(26.3%) 3(1.8%) 16(9.4%) 
 

14(8.2%) 

8 Unreliable ielectricity 

isupply iaffects iseveral 
36(21.1%) 87(50.9%) 15(8.8%) 23(13.5%) 10(5.8%) 
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S/N Statement Agreed i 
Strongly 

iAgree i 
Undecided 

Strongly 

iDisagree

d 

Disagreed 

iaspects iof igrowth iof 

ismall imedium ienterprise i 

9 

Adequate ielectricity iservice 

iimpact igrowth iof ismall 

imedium ienterprise i 

80(46.8%) 75(43.9%) 9(5.3%) 4(2.3%) 3(1.8%) 

10 

Poor iState iof iElectricity iin 

iNigeria iimpact ithe igrowth 

iof ismall imedium 

ienterprise i 

77(45.0%) 46(26.9%) 12(7.0%) 26(15.2%) 10(5.9%) 

 Source: iResearcher’s iCompilation i(2022) 

 

 iIn iitem i6, i78(45.6%) iof ithe irespondents ithat iAccess ito ireliable ielectricity isupply 

iimpact ithe igrowth iof ismall imedium ienterprise., i50(29.2%) iof ithe irespondents 

istrongly iAgreed, i13(7.6%) iwere ineutral iin itheir iresponses, i20(11.7%) iof ithe 

irespondent idisagreed, i10(5.9%) istrongly idisagreed. iThis iclearly iindicates ithat 

imajority iof ithe irespondents iwere iagreed iAccess ito ireliable ielectricity isupply 

iimpact ithe igrowth iof ismall imedium ienterprise. iItem i7, i93(54.3%) iof ithe 

irespondents iagreed ithat iinadequate ielectricity iservice iconstrains igrowth iof ismall 

imedium ienterprise, i45(26.3%) iof ithe irespondents istrongly iagreed, i3(1.8%) iwere 

ineutral iin itheir iresponses, i16(9.4%) iof ithe irespondent iDisagreed, i2(1.7%) istrongly 

iDisagreed. iThis iclearly iindicates ithat imajority iof ithe irespondents istrongly iagree 

ithat iInadequate ielectricity iservice iconstrains igrowth iof ismall imedium ienterprise. 

iItem i8, i36(21.1%) iof ithe irespondents iagreed ithat iunreliable ielectricity isupply 
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iaffects iseveral iaspects iof igrowth iof ismall imedium ienterprise, i87(50.9%) iof ithe 

irespondents istrongly iagreed, i15(8.8%) iwere ineutral iin itheir iresponses, i23(13.5%) 

iof ithe irespondent istrongly idisagreed iwhile i10(5.8%) istrongly idisagree. iThis iclearly 

iindicates ithat imajority iof ithe irespondents istrongly iagreed ithat iunreliable ielectricity 

isupply iaffects iseveral iaspects iof igrowth iof ismall imedium ienterprise. iItem i9, 

i80(46.8%) iof ithe irespondents iagreed ithat iAdequate ielectricity iservice iimpact 

igrowth iof ismall imedium ienterprise, i75 i(43.9%) iof ithe irespondents istrongly iagreed, 

i9(5.3%) iwere ineutral iin itheir iresponses i4(3.4%) iof ithe irespondent istrongly 

idisagreed iwhile i3(1.8%) idisagreed. iThis iclearly iindicates ithat imajority iof ithe 

irespondents iagree iAdequate ielectricity iservice iimpact igrowth iof ismall imedium 

ienterprise. iIn iitem i10, i77(45.0%) iof ithe irespondents iagreed ithat iPoor iState iof 

iElectricity iin iNigeria iimpact ithe igrowth iof ismall imedium ienterprise, i46(26.9%) iof 

ithe irespondents istrongly iagreed, i12(7.0%) iwere ineutral iin itheir iresponses, 

i26(15.2%) iof ithe irespondent istrongly idisagree, i3(2.3%) idisagree. iThis iclearly 

iindicates ithat imajority iof ithe irespondents iagreed ithat istates ithat iPoor iState iof 

iElectricity iin iNigeria iimpact ithe igrowth iof ismall imedium ienterprise. i 
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Table i4.4: iInformation iCommunication iTechnology i(ICT) iand iSmall iMedium 

iEnterprise 

S/N Statement Agree i 
Strongly 

iAgree 
Undecided 

Strongly 

iDisagree 
Disagree 

11 
Customer isatisfaction 

iincreased 
45(26.3%) 69(40.4%) 10(5.9%) 30(17.5%) 17(9.9%) 

12 

ICT iimproved ithe 

iquality iof iour 

iproducts iand iservices 

69 i(40.4%) 
50 

i(29.2%) 
0 i(0%) 

31 

i(18.1%) 
21(12.3%) 

13 
Business iprocess iis 

imore iefficient, 
59 i(34.5%) 

61 

i(35.7%) 
25(14.6%) 12(7.0%) 14(8.2%) 

14 
tasks iare iperformed 

imore iquickly 

95(55.6%) 45(26.3%) 3(1.8%) 16(9.4%) 
 

14(8.2%) 

15 

Increased iefficiency iof 

imarketing 

iCommunication iwithin 

ifirm i 

36(21.1%) 87(50.9%) 15(8.8%) 23(13.5%) 10(5.9%) 

16 
Firm igoals iare 

iachieved iwith iease 
60(35.1%) 78(45.6%) 11(6.4%) 15(8.8%) 7(4.1%) 

 Source: iResearcher’s iCompilation i(2022) 

Item i11, i45(26.3%) iof ithe irespondents iagreed ithat iCustomer isatisfaction iincreased 

i69(50.4%) iof ithe irespondents istrongly iagreed, i10(5.9%) iwere ineutral iin itheir 

iresponses, i30(17.5%) iof ithe irespondent istrongly idisagreed iwhile i17(9.9%) idisagree. 

iThis iclearly iindicates ithat imajority iof ithe irespondents iagree ithat iCustomer 

isatisfaction iincreased. iIn iitem i12, i69(40.4%) iof ithe irespondents iICT iimproved ithe 

iquality iof iour iproducts iand iservices i50(29.2%) iof ithe irespondents istrongly iagreed, 
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i0(0%) iwere ineutral iin itheir iresponses, i31(18.1%) iof ithe irespondent istrongly 

idisagreed, i21(12.3%) idisagreed. iThis iclearly iindicates ithat imajority iof ithe 

irespondents iwere iagreed iICT iimproved ithe iquality iof iour iproducts iand iservices. 

iItem i13, i59(34.5%) iof ithe irespondents iagreed ithat iBusiness iprocess iis imore 

iefficient i61(35.7%) iof ithe irespondents istrongly iagreed, i25(14.6%) iwere ineutral iin 

itheir iresponses, i12(7.0%) iof ithe irespondent istrongly idisagreed, i14(8.2%) idisagreed. 

iThis iclearly iindicates ithat iBusiness iprocess iis imore iefficient. iItem i14, i95(55. i%) 

iof ithe irespondents iagreed ithat itasks iare iperformed imore iquickly, i45(26.3%) iof ithe 

irespondents istrongly iagreed, i3(1.8%) iwere ineutral iin itheir iresponses, i16(9.4%) iof 

ithe irespondent istrongly idisagreed iwhile i14(8.2.3%) idisagree. iThis iclearly iindicates 

ithat imajority iof ithe irespondents iagreed ithat itasks iare iperformed imore iquickly. 

iItem15, i36(21.1%) iof ithe irespondents iagreed ithat iIncreased iefficiency iof imarketing 

iCommunication iwithin ifirm. i87(50.9%) iof ithe irespondents istrongly iagreed, 

i15(8.8%) iwere ineutral iin itheir iresponses i23(13.5%) iof ithe irespondent istrongly 

idisagreed iwhile i10(5.9%) idisagreed. iThis iclearly iindicates ithat imajority iof ithe 

irespondents istrongly iagree ithat iIncreased iefficiency iof imarketing iCommunication 

iwithin ifirm. iIn iitem i16, i60(35.1%) iof ithe irespondents iagreed ithat ifirm igoals iare 

iachieved iwith iease, i78(45.6%) iof ithe irespondents istrongly iagreed, i11(6.4%) iwere 

ineutral iin itheir iresponses, i15(8.8%) iof ithe irespondent istrongly idisagree, i7(4.1%) 

idisagree. iThis iclearly iindicates ithat imajority iof ithe irespondents iagreed ithat ithat 

ifirm igoals iare iachieved iwith iease ithrough ithe iuse iof iICT. 
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Table i4.5: iImpact iof itransportation isystem ion ithe igrowth iof iSmall iMedium 

iEnterprise 

S/N Statement Agree i Strongly 

iAgree 

Neutral Strongly 

iDisagree 

Disagree 

17 Difficult itransportation isystem 

iaffects ismall imedium 

ienterprise 

95(55.6%) 45(26.3%) 3(1.8%) 16(9.4%) 

 

14(8.2%) 

18 Nigeria iharsh ibusiness 

ienvironment iimpact ismall iand 

imedium ienterprises idue ito 

ifrequent iroad itraffic 

icongestion i 

23(13.5%) 10(5.9%) 15(8.8%) 36(21.1%) 87(50.9%) 

19 There iis ino ialternative imeans 

iof itransportation ifor ismall 

imedium ienterprise iin iNigeria i 

4(2.3%) 3(1.8%) 9(5.3%) 75(43.9%) 80(46.8%) 

20 Time ispent ion ithe iRoad 

inetwork iin icommuting ifor 

ibusiness iactivities iimpact 

ismall imedium ienterprise 

77(45.0%) 46(26.9%) 12(7.0%) 26(15.2%) 10(5.9%) 

21 Smooth itransportation isystem 

iaffects ismall imedium 

ienterprise 

36(21.1%) 87(50.9%) 15(8.8%) 23(13.5%) 10(5.9%) 

 

Item i17, i95(55.6%) iof ithe irespondents iagreed ithat iDifficult itransportation isystem 

iaffects ismall imedium ienterprise i45(26.3%) iof ithe irespondents istrongly iagreed, 

i3(1.8%) iwere ineutral iin itheir iresponses, i16(9.4%) iof ithe irespondent istrongly 

idisagreed iwhile i14(8.2%) idisagree. iThis iclearly iindicates ithat imajority iof ithe 

irespondents iagree ithat iDifficult itransportation isystem iaffects ismall imedium 
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ienterprise. i18, i23 i(13.5%) iof ithe irespondents iagreed ithat iNigeria iharsh ibusiness 

ienvironment iimpact ismall iand imedium ienterprises idue ito ifrequent iroad itraffic 

icongestion i10(5.9%) iof ithe irespondents istrongly iAgreed, i15(8.8%) iwere ineutral iin 

itheir iresponses, i36(21.1%) iof ithe irespondent istrongly idisagreed, i87(50.9%) 

idisagreed. iThis iclearly iindicates ithat imajority iof ithe irespondents idisagreed ithat 

iNigeria iharsh ibusiness ienvironment iimpact ismall iand imedium ienterprises idue ito 

ifrequent iroad itraffic icongestion. iItem i19, i4(2.3%) iof ithe irespondents iagreed ithat 

iThere iis ino ialternative imeans iof itransportation ifor ismall imedium ienterprise iin 

iNigeria i61(35.7%) iof ithe irespondents istrongly iagreed, i9(5.3%) iwere ineutral iin 

itheir iresponses, i75(43.9%) iof ithe irespondent iStrongly iDisagreed, i80(46.8%) 

idisagreed. iThis iclearly iindicates ithat imajority iof ithe irespondents idisagreed iThere 

iis ino ialternative imeans iof itransportation ifor ismall imedium ienterprise iin iNigeria. 

iItem i20, i77(45.0%) iof ithe irespondents iagreed ithat iTime ispent ion ithe iRoad 

inetwork iin icommuting ifor ibusiness iactivities iimpact ismall imedium ienterprise, 

i46(26.9%)of ithe irespondents istrongly iagreed i, i12(7.0%) iwere ineutral iin itheir 

iresponses, i26(15.2%) iof ithe irespondent istrongly idisagreed iwhile i10(5.9%) idisagree. 

iThis iclearly iindicates ithat imajority iof ithe irespondents iagreed ithat iTime ispent ion 

ithe iRoad inetwork iin icommuting ifor ibusiness iactivities iimpact ismall imedium 

ienterprise. i 
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Discussion iof iFindings 

It iwas iseen ithat imajority iof ithe irespondents istrongly iagreed ito ithe iassertion 

ithat istates ithe iadverts iof isome iproducts iand iservices iincreases istudents’ iinterest 

ito ibuy imore ithat ithe itime ispent ion ithe iroad inetwork iin icommuting ifor ibusiness 

iactivities iimpact ion igrowth iof ismall imedium ienterprise. iIt iwas ishown ithat 

imajority iof ithe irespondents iagree ithat itime ispent ion ithe iroad inetwork iin 

icommuting ifor ismall ibusiness iactivities iimpact iexpenses ion ithe igrowth iof ismall 

imedium ienterprise. iIt iwas irevealed ithat imajority iof ithe irespondents istrongly 

iagreed ithat iCost idue ito iroad icondition iimpact ion igrowth iof ismall imedium 

ienterprise. iIt iwas iclearly iindicated ithat imajority iof ithe irespondents iagreed ithat 

igood iroad inetwork iimpact ion iprofit iof ismall imedium ienterprise. iThis iclearly 

iindicates ithat imajority iof ithe irespondents iagreed iin itheir iresponses ito ithe iassertion 

ithat iAccess ito igood iroad inetwork iinfluence ithe igrowth iof ismall imedium 

ienterprise. iThis iis iin iaccordance iwith ithe iwork iof i(Ukpong iand iIniodu, i1991) 

iPhysical iinfrastructure iis ithe itotality iof ibasic iphysical ifacilities iupon iwhich iall 

iother ieconomic iactivities iin ithe isystem isignificantly idepend. 

It iwas iseen ithat imajority iof ithe irespondents iwere iagreed iaccess ito ireliable 

ielectricity isupply iimpact ithe igrowth iof ismall imedium ienterprise. iIt iwas irevealed 

ithat imajority iof ithe irespondents istrongly iagree ithat iinadequate ielectricity iservice 

iconstrains igrowth iof ismall imedium ienterprise. iIt iwas ishown ithat imajority iof ithe 
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irespondents istrongly iagreed ithat iunreliable ielectricity isupply iaffects iseveral iaspects 

iof igrowth iof ismall imedium ienterprise. iIt iwas irevealed ithat imajority iof ithe 

irespondents iagree iadequate ielectricity iservice iimpact igrowth iof ismall imedium 

ienterprise. iIt iwas irevealed ithat imajority iof ithe irespondents iagreed ithat istates ithat 

ipoor istate iof ielectricity iin iNigeria iimpact ithe igrowth iof ismall imedium ienterprise. 

iThis iis iin iline iwith ithe iwork iof i(Ado i& iJosiah, i2015) ithe iimportance iof ipower 

isupply ito ieconomic idevelopment iof iany ination icannot ibe ioveremphasized. 

iAvailability iand iaccess ito ireliable ielectricity isupply ihas ia irippling ieffect ion 

iproductivity iand iwelfare iof isociety. 

It iwas iseen ithat imajority iof ithe irespondents iagreed ithat icustomer isatisfaction 

iincreased ithrough ithe iuse iof iICT. iIt iwas irevealed ithat imajority iof ithe irespondents 

iagreed ithat iICT iimproved ithe iquality iof iour iproducts iand iservices. iIt iwas iseen 

ithat ibusiness iprocess iis imore iefficient ithrough ithe iuse iof iICT. iIt iwas irevealed 

ithat imajority iof ithe irespondents iagreed ithat itasks iare iperformed imore iquickly 

ithrough ithe iuse iof iICT. iIt iwas ishown ithat imajority iof ithe irespondents istrongly 

iagree ithat iincreased iefficiency iof imarketing icommunication iwithin ifirm ithrough 

ithe iuse iof iICT. iIt iwas iseen ithat imajority iof ithe irespondents iagreed ithat ifirm 

igoals iare iachieved iwith iease ithrough ithe iuse iof iICT. iThis iis iin iaccordance iwith 

ithe iwork iof i(Marchionini, i1997). iThe igeneral iconsequence iis ithat iwe ideal iwith 

ilarge ivolumes iof iinformation, inew iforms iand iaggregations iof iinformation, iand 

inew itools ifor iworking iwith iinformation iThese inew itools iwe iuse ito imanage 
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iinformation iat icorporate, igovernmental iand isocietal ilevel iare itools iwe imust ilearn 

ito iuse, ipay ifor, iand imaintain. 

It iwas ithat imajority iof ithe irespondents iagree ithat idifficult itransportation isystem 

iaffects ismall imedium ienterprise. iIt iwas irevealed ithat imajority iof ithe irespondents 

idisagreed ithat iNigeria iharsh ibusiness ienvironment iimpact ismall iand imedium 

ienterprises idue ito ifrequent iroad itraffic icongestion. iIt iwas iseen ithat imajority iof 

ithe irespondents idisagreed. iIt iwas irevealed ithat ialternative imeans iof itransportation 

ifor ismall imedium ienterprise iin iNigeria. iIt iwas irevealed ithat imajority iof ithe 

irespondents iagreed ithat iTime ispent ion ithe iRoad inetwork iin icommuting ifor 

ibusiness iactivities iimpact ismall imedium ienterprise. 
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CHAPTER iFIVE 

SUMMARY iOF iFINDINGS, iCONCLUSION iAND iRECOMMENDATIONS 

5.1 Introduction 

the istudy ifocused ion ithe iplace iof iinfrastructure iin ithe igrowth iof ismall iand 

imedium iscale ienterprises iin iNigeria”. ithe ispecific iobjectives iare ito idetermine ithe 

iextent, ito iwhich igood iroad iaffect ithe igrowth iof iSME, iassess ithe iinfluence iof 

ipower isupply ion ithe igrowth iof iSME, iexamine ithe iinfluence iof iinformation 

itechnology iand icommunication ion ithe igrowth iof iSME, iexamine ithe iextent ito 

iwhich itransportation iinfluence ithe igrowth iof iSMS. i iThis ichapter icontains ithe 

isummary iof ifindings, icontribution ito iknowledge, iconclusion iand irecommendations. 

5.2 iSummary iof iFindings 

The ifollowing iare ithe isummary iof ifindings ifor ithis istudy. iThe ifindings iwere 

iobtained ifrom ithe iextensive ianalyses icarried iout ion ithe iresponses iobtained ifrom 

ithe istructured iquestionnaire: 

It iwas iseen ithat imajority iof ithe irespondents istrongly iagreed ito ithe iassertion ithat 

istates ithe iadverts iof isome iproducts iand iservices iincreases istudents’ iinterest ito ibuy 

imore ithat ithe itime ispent ion ithe iroad inetwork iin icommuting ifor ibusiness iactivities 

iimpact ion igrowth iof ismall imedium ienterprise. 
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 iIt iwas ishown ithat imajority iof ithe irespondents iagree ithat itime ispent ion ithe iroad 

inetwork iin icommuting ifor ismall ibusiness iactivities iimpact iexpenses ion ithe igrowth 

iof ismall imedium ienterprise. i 

It iwas irevealed ithat imajority iof ithe irespondents istrongly iagreed ithat iCost idue ito 

iroad icondition iimpact ion igrowth iof ismall imedium ienterprise. i 

It iwas iclearly iindicated ithat imajority iof ithe irespondents iagreed ithat igood iroad 

inetwork iimpact ion iprofit iof ismall imedium ienterprise. i 

This iclearly iindicates ithat imajority iof ithe irespondents iagreed iin itheir iresponses ito 

ithe iassertion ithat iAccess ito igood iroad inetwork iinfluence ithe igrowth iof ismall 

imedium ienterprise. i 

It iwas iseen ithat imajority iof ithe irespondents iwere iagreed iaccess ito ireliable 

ielectricity isupply iimpact ithe igrowth iof ismall imedium ienterprise. 

 iIt iwas irevealed ithat imajority iof ithe irespondents istrongly iagree ithat iinadequate 

ielectricity iservice iconstrains igrowth iof ismall imedium ienterprise. 

 iIt iwas ishown ithat imajority iof ithe irespondents istrongly iagreed ithat iunreliable 

ielectricity isupply iaffects iseveral iaspects iof igrowth iof ismall imedium ienterprise. i 

It iwas irevealed ithat imajority iof ithe irespondents iagree iadequate ielectricity iservice 

iimpact igrowth iof ismall imedium ienterprise. iIt iwas irevealed ithat imajority iof ithe 
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irespondents iagreed ithat istates ithat ipoor istate iof ielectricity iin iNigeria iimpact ithe 

igrowth iof ismall imedium ienterprise. i i 

It iwas iseen ithat imajority iof ithe irespondents iagreed ithat icustomer isatisfaction 

iincreased ithrough ithe iuse iof iICT. i 

It iwas irevealed ithat imajority iof ithe irespondents iagreed ithat iICT iimproved ithe 

iquality iof iour iproducts iand iservices. i 

It iwas iseen ithat ibusiness iprocess iis imore iefficient ithrough ithe iuse iof iICT. iIt iwas 

irevealed ithat imajority iof ithe irespondents iagreed ithat itasks iare iperformed imore 

iquickly ithrough ithe iuse iof iICT. i 

It iwas ishown ithat imajority iof ithe irespondents istrongly iagree ithat iincreased 

iefficiency iof imarketing icommunication iwithin ifirm ithrough ithe iuse iof iICT. iIt iwas 

iseen ithat imajority iof ithe irespondents iagreed ithat ifirm igoals iare iachieved iwith 

iease ithrough ithe iuse iof iICT. i 

It iwas ithat imajority iof ithe irespondents iagree ithat idifficult itransportation isystem 

iaffects ismall imedium ienterprise. iIt iwas irevealed ithat imajority iof ithe irespondents 

idisagreed ithat iNigeria iharsh ibusiness ienvironment iimpact ismall iand imedium 

ienterprises idue ito ifrequent iroad itraffic icongestion. i 
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5.3 Conclusion 

Descriptive isurvey iresearch idesign iwas iemployed ifor ithis istudy. iThis idesign iwas 

iadopted ibecause iit ienables ithe iresearcher ito igenerate idata ithrough ithe istandardized 

icollection iprocedures ibased ion ihighly idesigned iresearch iinstrument iand iwell-

defined istudy iconcepts iand irelated ivariables. iThe isample isize ifor ithe istudy iconsists 

iof i171 irespondents. iA iquestionnaire ititled i“the iplace iof iinfrastructure iin ithe 

igrowth iof ismall iand imedium iscale ienterprises iin iNigeria”. i i iData ifrom ithe 

iquestionnaire iwere ianalysed iusing ifrequency icount iand isimple ipercentage. iThe 

ifindings iwere iobtained ifrom ithe iextensive ianalyses icarried iout ion ithe iresponses 

iobtained ifrom ithe istructured iquestionnaire. iThe istudy irevealed iIt iwas iseen ithat 

imajority iof ithe irespondents istrongly iagreed ito ithe iassertion ithat istates ithe iadverts 

iof isome iproducts iand iservices iincreases istudents’ iinterest ito ibuy imore ithat ithe 

itime ispent ion ithe iroad inetwork iin icommuting ifor ibusiness iactivities iimpact ion 

igrowth iof ismall imedium ienterprise. iIt iwas ishown ithat imajority iof ithe irespondents 

iagree ithat itime ispent ion ithe iroad inetwork iin icommuting ifor ismall ibusiness 

iactivities iimpact iexpenses ion ithe igrowth iof ismall imedium ienterprise. iIt iwas 

irevealed ithat imajority iof ithe irespondents istrongly iagreed ithat iCost idue ito iroad 

icondition iimpact ion igrowth iof ismall imedium ienterprise. iIt iwas iclearly iindicated 

ithat imajority iof ithe irespondents iagreed ithat igood iroad inetwork iimpact ion iprofit 

iof ismall imedium ienterprise. iThis iclearly iindicates ithat imajority iof ithe irespondents 
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iagreed iin itheir iresponses ito ithe iassertion ithat iAccess ito igood iroad inetwork 

iinfluence ithe igrowth iof ismall imedium ienterprise. i 

It iwas iseen ithat imajority iof ithe irespondents iwere iagreed iaccess ito ireliable 

ielectricity isupply iimpact ithe igrowth iof ismall imedium ienterprise. iIt iwas irevealed 

ithat imajority iof ithe irespondents istrongly iagree ithat iinadequate ielectricity iservice 

iconstrains igrowth iof ismall imedium ienterprise. iIt iwas ishown ithat imajority iof ithe 

irespondents istrongly iagreed ithat iunreliable ielectricity isupply iaffects iseveral iaspects 

iof igrowth iof ismall imedium ienterprise. iIt iwas irevealed ithat imajority iof ithe 

irespondents iagree iadequate ielectricity iservice iimpact igrowth iof ismall imedium 

ienterprise. iIt iwas irevealed ithat imajority iof ithe irespondents iagreed ithat istates ithat 

ipoor istate iof ielectricity iin iNigeria iimpact ithe igrowth iof ismall imedium ienterprise. 

i 

It iwas iseen ithat imajority iof ithe irespondents iagreed ithat icustomer isatisfaction 

iincreased ithrough ithe iuse iof iICT. iIt iwas irevealed ithat imajority iof ithe irespondents 

iagreed ithat iICT iimproved ithe iquality iof iour iproducts iand iservices. iIt iwas iseen 

ithat ibusiness iprocess iis imore iefficient ithrough ithe iuse iof iICT. iIt iwas irevealed 

ithat imajority iof ithe irespondents iagreed ithat itasks iare iperformed imore iquickly 

ithrough ithe iuse iof iICT. iIt iwas ishown ithat imajority iof ithe irespondents istrongly 

iagree ithat iincreased iefficiency iof imarketing icommunication iwithin ifirm ithrough 
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ithe iuse iof iICT. iIt iwas iseen ithat imajority iof ithe irespondents iagreed ithat ifirm 

igoals iare iachieved iwith iease ithrough ithe iuse iof iICT. i 

It iwas ithat imajority iof ithe irespondents iagree ithat idifficult itransportation isystem 

iaffects ismall imedium ienterprise. iIt iwas irevealed ithat imajority iof ithe irespondents 

idisagreed ithat iNigeria iharsh ibusiness ienvironment iimpact ismall iand imedium 

ienterprises idue ito ifrequent iroad itraffic icongestion. iIt iwas iseen ithat imajority iof 

ithe irespondents idisagreed. iIt iwas irevealed ithat ialternative imeans iof itransportation 

ifor ismall imedium ienterprise iin iNigeria. iIt iwas irevealed ithat imajority iof ithe 

irespondents iagreed ithat itime ispent ion ithe iRoad inetwork iin icommuting ifor 

ibusiness iactivities iimpact ismall imedium ienterprise. 

5.4 Recommendations  

Based ion ithe ifindings iand iconclusions iof ithis istudy, ithe ifollowing 

irecommendations iwere imade. i 

• The iState igovernment ishould iprovide iroad ifacilities iin iselected iSME icluster 

iareas iwithin ithe iState. iThe iGSM ioperators/ iTelephone iconnection iby iNITEL 

iis iavailable iand ifairly idistributed. iService iis ivery ilimited iand imostly 

iunavailable iwhere iSMEs icluster. iThe iimprovement iin iservice iis idesirable. iThe 

iState igovernment ishould ienter iinto ia imemorandum iof iunderstanding iwith ithe 

ioperators ito iimprove iaccess ito itelecommunications. i 
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• There iis ineed ifor ithe iState igovernment ito icreate iindependent ipower isupply iin 

iindustrial iestates iwhile isustaining ithe iexpanded ielectricity idistribution 

iprogramme. 

• There iis ialso ithe ineed ito irestructure iand istrengthen ipolicy iin ifavour iof ismall-

scale ibusiness ito istimulate itheir irapid igrowth iand idevelopment. iSmall 

ibusinesses iare iexpected ito ichampion ilocal isourcing iof iraw imaterials iand 

iexport ithem iif ithe ienvironment iis ienabling ienough. i 

• Finally, ithe iquality iand iquantity iof igoods iproduced iby iSMEs ishould ibe iof ia 

ihigh iquality iwith irelatively ilow iprice iat iall itimes, ithis iwill iattract imore 

icustomers iand imake idemand ito ibe ihigh ialways. 
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APPENDIX 

DEPARTMENT iOF iBUSINESS iADMINISTRATION 

FACULTY iOF iMANAGEMENT iSCIENCES 

UNIVERSITY iOF iBENIN 

 

Dear iRespondent, 

 

APPEAL iFOR iTHE iCOMPLETION iOF iQUESTIONNAIRE 

 I iam ian iundergraduate istudent iin ithe iabove-named iDepartment. iAs ipart iof 

ithe irequirement ifor ithe iprogramme, iI iam iconducting iresearch ion i“THE iPLACE 

iOF iINFRASTRUCTURE iIN iTHE iGROWTH iOF iSMALL iAND iMEDIUM 

iSCALE iENTERPRISES iIN iNIGERIA”. i iIn ithis iregard, iyou ihave ibeen irandomly 

iselected ias ia imember iof ithe isample. iI iwish ito iassure iyou ithat iyour ianswers iwill 

ibe itreated iin istrict iconfidence iand iused ifor ithe istated iacademic ipurpose ionly. i 

Thank iyou. 

Yours iFaithfully, 
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Erhirhe iCollins 

  

 iSECTION iA 

PERSONAL iINFORMATION 

Instruction: iPlease itick i(√) ithe iappropriate ioption iand ifill ithe ispaces iprovided. 

Gender: iMale i( i i i), iFemale i( i) 

Age: i i18- i30 iyears i( i i), i31- i40 iyears i( i), i41-50 iyears i( i), i51 iyears iand iabove 

i( i) 

Marital iStatus: iSingle i( i), iMarried i( i), iDivorced i/ iSeparated i( i), iWidowed i( i) 

Tenure i(Years iof iexperience): i1-5 iyears i( i i), i6-10 iyears i( i), i11- i15 iyears i( i), 

i16 i-20 iyears i( i), i 

21 iyears iand iabove i( i) 

Educational iQualification: iSSCE i( i i) iOND/NCE i( i i) iHND/BSc i( i i) iM.Sc& 

iOther 
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SECTION iB 

Instruction: iTo ieach istatement, iplease iindicate ithe iextent ito iwhich iyou iagree iwith 

ithe ifollowing iby i(√) iin ithe igiven icolumn. i 

Key: iSA i–Strongly iAgree, iA- iAgree,N i– iNeutral i iD- iDisagree, iSD i–Strongly 

iDisagree 

 

S/N ITEMS A SA N SD D 

 Impact iof iGood iRoad iand iSmall iMedium iEnterprise      

1.  Time ispent ion ithe iRoad inetwork iin icommuting ifor ibusiness 

iactivities iimpact ion igrowth iof ismall imedium ienterprise i 

     

2.  Time ispent ion ithe iRoad inetwork iin icommuting ifor ibusiness 

iactivities iimpact iexpenses ion ithe igrowth iof ismall imedium 

ienterprise i 

     

3.  Cost idue ito iroad iconditions iimpact ion igrowth iof ismall 

imedium ienterprise i 

     

4.  Good iRoad inetwork iimpact ion iprofit iof ismall imedium 

ienterprise i 

     

5.  Access ito igood iroad inetwork iinfluence ithe igrowth iof ismall 

imedium ienterprise i 

     

  iPower iSupply iSmall iMedium iEnterprise      

6.  Access ito ireliable ielectricity isupply iimpact ithe igrowth iof 

ismall imedium ienterprise i 

     

7.  Inadequate ielectricity iservice iconstrains igrowth iof ismall 

imedium ienterprise i 

     

8.  Unreliable ielectricity isupply iaffects iseveral iaspects iof igrowth 

iof ismall imedium ienterprise i 

     

9.  Adequate ielectricity iservice iimpact igrowth iof ismall imedium 

ienterprise i 
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10.  Poor iState iof iElectricity iin iNigeria iimpact ithe igrowth iof 

ismall imedium ienterprise i 

     

 Information icommunication iTechnology i(ICT) iand iSmall 

iMedium iEnterprise 

     

11.  Customer isatisfaction iincreased      

12.  ICT iimproved ithe iquality iof iour iproducts iand iservices      

13.  Business iprocess iis imore iefficient,      

14.  tasks iare iperformed imore iquickly      

15.  Increased iefficiency iof imarketing iCommunication iwithin ifirm 

i 

     

16.  Firm igoals iare iachieved iwith iease      

 Impact iof itransportation isystem ion ithe igrowth iof iSmall 

iMedium iEnterprise 

     

17.  Difficult itransportation isystem iaffects ismall imedium 

ienterprise 

     

18.  Nigeria iharsh ibusiness ienvironment iimpact ismall iand 

imedium ienterprises idue ito ifrequent iroad itraffic icongestion i 

     

19.  There iis ino ialternative imeans iof itransportation ifor ismall 

imedium ienterprise iin iNigeria i 

     

20.  Time ispent ion ithe iRoad inetwork iin icommuting ifor ibusiness 

iactivities iimpact ismall imedium ienterprise 

     

21.  Smooth itransportation isystem iaffects ismall imedium 

ienterprise 

     

 

 

 


