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ABSTRACT

The study examined the acquisition of Information and Communication
technology (ICT)/as determinants of ICT Skills of library staff in Edo State
libraries. The specific objectives of the study were aimed at examining the
frequency of acquisition of ICT in libraries, frequency of use of ICT in libraries,
various ICT tools acquired in libraries, perception of library staff towards the
acquisition of ICT, level of ICT skills of library staff as well as challenges
encounter by the library staff in the use of ICT.

Six research questions were raised for this study. The study adopted the
descriptive survey research design. The population of the study was 135
respondents drawn from both national and public libraries in Edo state. The
sample size for this study was 135 respondents and the total enumerative
sampling technique was used. The instrument used for data collection was the
questionnaire. The data collected were analyzed using descriptive statistics.

The findings from the study indicated that libraries acquire information and
communication technologies very often; the level of ICT skills of library staff in
Edo State libraries is very high; frequency of use of the ICT tools in the library
is high as majority of the ICT facilities are used on a daily basis; and the
perception of library staff towards the acquisition of ICT in Edo State Libraries
is very good. Based on the findings, the researcher recommended that Libraries
should acquire.
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CHAPTER iONE

INTRODUCTION

Background ito ithe iStudy

The iuse iof iInformation iand iCommunication iTechnology i(ICT) ifacilities iin

icarrying iout ilibrary ifunctions iis ibecoming ivery iuseful iin ithe iAcademic

ienvironment ias iit ifacilitates ithe iservices iof ithe ilibrary ito ibe idelivered imore

ieffectively iand iefficiently. iInformation iCommunication iTechnology i(ICT) ihas

iremained ia icatalyst iin ithe iissue iof inational iadvancement iand idevelopment.

iInformation, ias ipower iis ieffectively ian iinfinite iresource iand ia ivital itool ineeded

ifor ithe idevelopment iof iall isectors iin iany ination. iIt iis itherefore, iimperative ithat

iapplication iin ilibraries iwould igo ia ilong iway iin isatisfying ithe iinformation ineed iof

iits iusers. iIt iis iworthy iof inote, ithat ithe iemergence iof iICT ihas iimpacted igreatly ion

ithe iquality iof iinformation iprovided ithrough ilibraries. iIt ialso ienables iproper iand

iadequate iprovision iof ilibrary iservices ito ilibrary iusers ifrom iall idisciplines.

ICT iis ia igeneric iterm ithat irefers ito ithe itechnologies ithat iare iused ito icollect,

istore, iedit iand icommunicate iinformation iin ivarious iformat iRaji, i(2018). iThe iuse

iof iICT iimproves iaccess ito idigital iinformation, inarrows idown ithe idigital idivide

iand ialso iimproves istandard iof iliving. i iAdoption iof iICT iin ilibraries iis ia iway iof

iimproving ion iinformation iservices iprovided iin ilibraries. iThis iis ian iera, iwhen

ipeople ineed ito iaccess itimely iinformation iwith iease, iand ithis ican ionly ibe idone

ithrough ithe iapplication iof iICT ito ilibrary iservices. iIt iis ialso ia iway iof icontributing
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ito isustainable idevelopment iof ithe ination, isince itimely iand ieffective iprovision iof

iuseful iinformation ican iassist iin ibuilding iup ia isociety

Information iand icommunication itechnology iare idiverse iset iof itechnological

itools iand iresources iused ito icommunicate, iand ito icreate, idisseminate, istore, iand

imanage iinformation, ivia ivoice, idata, itext ior iimages. iRouse, i(2017) iis iof ithe

iopinion ithat iICT iis ithe iinformation iinfrastructure iand icomponent ithat ienable

imodern icomputing. iShe ifurther istressed ithat iis ia iterm ithat iencompasses iall

iinformation itechnology, inetworking icomponents iand iapplication isoftware ithat

iallow iinteraction iin ia idigital iworld.

In ithe ichanging iinformation iage, ilibrary iprofessionals ihave ito igain iextensive

iknowledge iand iskills iabout ideveloping itechnologies iand iimprove itheir iskills ito

imanage ithese itechnologies. iComputers, iconnectivity, iand ielectronic iInformation

iCommunication iTechnologies i(ICT) ihave igiven ia isolid ifoundation ifor

irevolutionary ichanges iin ithe iinformation ihandling icapabilities iof iacademic

ilibraries iand iinformation icenters iall iover ithe iworld. i iThe icompetency iof ithe

ilibrary istaff iis ithe iability ito ido isomething isuccessfully iand iefficiently. iIt iis ithe

iskills, iquality, ithe iability ineeded ito iperform ia itask. iIt ialso itends ito idescribe ithe

ilevel iof iproficiency iof ian iindividual iin iexecuting ia iparticular itask ior ijob.

iCompetency iis ithe iability, iskills, iattributes, iproficiency iof ian iindividual ito

iperform ior ido isomething iefficiently. i
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There iis ihardly iany ihuman iendeavor ithat iadvent iof iICT ihas inot itransformed,

ione iof iwhich iacademic ilibrary iis inot ian iexception. iThe iuse iof iICT iis iskyrocketing

ialmost ievery iday iand ilibraries iare iexpected ito iprovide iservices ithat isupport iwide

iusers’ ilearning iand iresearch iactivities. iMost ilibraries iof ithe iworld ihad iexperience

itechnology iadvancement, iglobalization iand idigitization iof iinformation, ias

ipointed iout iby i(Emiri, i2015), iwhich iresulted iin iincreased iuse iof iICT itools iin

ieveryday icommunication, iwork iand iactivities iin ithe ilibrary. iThe iability ito iuse iand

ioperate iword iprocessors, idata imanagement, ispreadsheet, idata ianalysis

iapplications iconstituted ithe ihallmark iof iICT icompetencies iwhich iis inow iessential

ijob irequirement ifor iposition iof ia ilibrarian itoday. iThe idegree iof iICT iproficiency

irequire ivaries ifrom ione iposition ito ianother ibased ion ithe itasks iand iduties iinvolved.

Library istaff imust ibe iversatile iin ithe iuse iof iICT. iHowever, ithis idoes inot

isuffice ito isay ithat ilibrary istaffs iare inot imaking ieffort ito idevelop itheir

icompetencies ion iICT. iAs i(Anunobi, i2014) inoted, imany ilibrary istaff iespecially

ithe iyounger istaff iwith ilower iyears iin iservice iare inot ilagging ibehind icompletely iin

iinformation itechnology. iThey ihave isome iknowledge iof icomputer ibut ithe

icompetence ito iuse ithe iapplication ito iperform igeneral ilibrary itasks iis ilacking.

iLibrary ioperations iin imany iacademic ilibraries iin ithe icountry iare imore ior iless

imanual. iBecause imany iuniversity ilibraries ipresently ilack ieven ithe ibasic iICT

ifacilities, ithis icontributes ito ithe ilow ilevel iof icompetencies iof ilibrary istaff. iThis

ilack iof ithe inecessary iICT itools iin ilibraries ihas ihindered ithe idevelopment iof
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ilibrary istaffs iin iterms iof iimproving ion itheir iICT iskills. iIt iis itherefore iseen ithat ithe

iacquisition iof iICT ican ito ia igreat iextent idetermine ithe iICT iliteracy ilevel iof ithe

ilibrary istaff.

Academic ilibraries iare ivery ipositive iwith ithe iintegration iof iICT itools iinto

ilibrary ioperations isuch ithat imost iof ithem iare inow iequipped iwith iinformation

iinfrastructure iand ivarious iICT ibased iresources iand iservices i(even ithough inot

iadequate iin isome icases) ito icater ifor iinformation ineed iof iusers iBansode iet ial.,

i(2015). iSome iways iin iwhich ilibrary istaff ican iacquire iICT iskills ias ioutlined iby

iBabu, i(2007) icited iin iOyedokun iet ial., i(2018) iare; iformal ieducation i(such ias

imaster iprogram), iinformal ieducation i(such ias idistance ilearning, iself-study iand

itraining, iattending iIT itraining, iworkshop, iseminar iand iconference). iICT iskills

iacquisition icould ibe iin iform iof ion ithe ijob itraining ior ioutside ithe iwork iplace.

Ayoku iet ial., i(2015) istudy iof iICT iskills iacquisition iand icompetencies iamong

ilibrarians iin iNigeria iuniversities, iindicated isome iconstraint ito iICT iskills

iacquisition iby ilibrarians ito iinclude: ilack iof iinterest iin iICT iskills iacquisition

i(conservative), itechnophobia i(fear iof itechnology), inonchalant iattitude, iignorance

iand iapathy, ipoor ifunding iof ilibrary, iinsufficient iskilled ipersonnel ito itrained

ilibrarian iin ithe icountry, ilimited itraining iopportunities, iand ilack iof imotivation.

Though iICT iskills, iparticularly iin irelation ito ithe iinternet iare iessential, isome

iof ithe imore ibasic iskills ithat iare iimportant ito ithe iinformation iprofessional ishould

inot ibe iabandoned. iEven ithough iseveral istudies iare idocumented iwith iregard ito ithe
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iskills irequired iby ilibrary iprofessionals iin ian ielectronic ienvironment, irelatively

iless iresearch ihas ibeen iundertaken iwith irespect ito ilibrary istaff iin iEdo iState

iLibraries. iIt iis ion ithis inote ithat ithe iresearcher isought ito iinvestigate ithe iacquisition

iof iinformation iand icommunication itechnology i(ICT) ias ideterminants iof iICT

iskills iof ilibrary istaff iin iEdo iState iLibraries.

Statement Iof Ithe iProblem

With ithe iadvent iof ithe iInformation iand iCommunication iTechnology, ithe

iroles iof ilibrary ihave ichanged iin imeeting ithe ineeds iof ithe iindividual ilibrary iusers.

iThe iuse iof iICT ihas iso ifar ihelped ilibraries iin imeeting iits irole iof iinformation

iprovision. iIt ihas ihelped ithe ilibrary iand ilibrary istaff ito ifulfill itheir irole iin ithe

isociety i– ibeing ito iinform, ieducate iand iprovide ifor irecreational ineeds iof itheir

iusers iby iproviding ithe irelevant iinformation iresources. iThe iacquisition iof iICT

itools iin ithe ilibrary iby ithe ilibrary istaff ihas iin irecent itime iattracted iattention ifrom

iprofessionals iin ithe ifield iand istakeholder iin ithe ilibrary iprofession. iThere iare

iconcerns iabout ithe icost iof iICT itools iacquired iin ithe ilibrary. iThe iacquisition iof

iICT iin ia ilibrary iis ia ivery iimportant istage iin ithe ilibrary icollection ibuilding iprocess

ias iit idetermines iwhether ithe ilibrary iwill ijoin ithe iglobal iinformation ieconomy ior

iisolated ifrom iit. iThe iacquisition iof iICT itools ialso ireveals ithe ilevel iof iICT

iskill/knowledge iof ithe ilibrary istaff. i iDespite ithe iseemingly inumerous ibenefits

iassociated iwith ithe iuse iof iICT iin ilibraries iby ilibrary istaff, ithey istill ifind idifficulty

iin iusing ithe idifferent iICT itools ito imeet ithe iunending ineeds iof ithe iusers.
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iObservation iand iinteractions iwith ilibrary istaff irevealed ithat inon iavailability iof

iICT itools imay ibe ia ifactor iresponsible ifor ithe iadequate iICT iskills iamong ilibrary

istaff. iSome iof ithe istaff ibelieves ithat ithe iacquisition iof iinformation iand

icommunication itechnology iin ilibraries iwill ihelp iimprove ithe ilevel iof ilibrary

istaffs’ iICT iskills. iIt iis ion ithis inote ithat ithe iresearcher isought ito iexamine

iacquisition iof iinformation iand icommunication itechnology i(ICT) ideterminants iof

iICT iskills iof ilibrary istaff iin iEdo iState ilibraries.

Research IQuestions

The ifollowing iresearch iquestions iwill iguide ithis istudy:

1. iWhat iare ithe ivarious iinformation iand icommunication iTechnology iacquired iby i i

iEdo iState iLibraries

2. iWhat iis ithe ifrequency iof iuse iof ithe iICT itools iin ithe ilibrary? i

3. iHow ioften ido ithe ilibraries iacquire iinformation iand icommunication itechnology?

i

4. iWhat iis ithe ilevel iof iICT iskills iof ilibrary istaff iin iEdo iState iLibraries? i

5. iWhat iis ithe iperception iof ilibrary istaff itowards ithe iacquisition iof iICT iin iEdo

iState iLibraries? i

6. iWhat iare ithe ichallenges iencountered iby ithe ilibrary istaff iin ithe iuse iof iICT? i
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Purpose iof ithe iStudy

i The imain ipurpose iof ithis istudy iis ito iexamine ithe iacquisition iof iICT ias

ideterminants iof iICT iskills iof ilibrary istaff iin iEdo iState ilibraries. iSpecifically, ithis

istudy iseeks ito:

1. iDetermine ithe ivarious iinformation iand icommunication itechnology iacquired iby

iEdo iState ilibraries i

2. iKnow ithe ifrequency iof iuse iof iICT itools iin ithe ilibrary i

3. iAscertain ihow ioften ithe ilibraries iacquire iinformation iand icommunication

itechnology. i

4. iDetermine ithe ilevel iof iICT iskills iof ithe ilibrary istaff iin iEdo iState. i

5. iExamine ithe iperception iof ilibrary istaff itowards ithe iacquisition iof iICT iin iEdo

iState iLibraries i

6. iIdentify ithe ichallenges iencountered iby ithe ilibrary istaff iin ithe iuse iof iICT. i

Significance Iof Ithe IStudy

The istudy iwill ibe iof igreat ibenefits ito ilibrary istaff, ilibrary imanagement, ilibrary

iusers, iand iresearchers. iLibrary istaff iwill ibenefit ifrom ithis istudy ias ithe ifindings

ifrom ithis istudy iwill ienhance itheir iawareness iof iICT. iThe istudy iwill ibe iof

isignificant iimportance ito ilibrary istaff ion ithe ilong irun, ias ithe irecommendations

iform ithe istudy iwill ihelp ito iimprove ithe iICT iskills iof ilibrary istaff. iLibrary

imanagement iwill igain ifrom ithis istudy ias ithe ifindings iform ithis istudy iwill iguide

ithem iin ithe iformulation iof ipolicies ithat iwill ihelp iimprove ithe ioverall iICT iskills iof

ilibrary istaff. i
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The istudy iwill ibe iof iimportant ivalue ito ilibrary iusers, iwho ias ia iresult iof ithe

ifindings ifrom ithis istudy iwill ireceive ieffective iservices ifor ithe ilibrary istaff iwho

ishould ihave igained iimmensely ifrom ithis istudy. iFinally, ithis istudy iwill ibe iof

iimmense ivalue ito iresearchers, ias ithe ifindings ifrom ithis istudy iwill iserve ias ia

ivaluable iliterature ifor ifuture iresearchers iin isimilar isubject iarea.

Scope Iand IDelimitation Iof Ithe IStudy

The iscope iof ithis istudy ifocuses ion ithe iacquisition iof iinformation iand

icommunication itechnology ias ia ideterminants iof iICT iskills iof ilibrary istaff iin iEdo

ilibraries. iEffort iwill ibe imade iby ithe iresearcher iin iidentifying ithe ivarious iICT

ifacilities iacquired iby iEdo iState ilibraries. iGeographically, ithe istudy iwill ibe ibased

iEdo iState. iThe ipopulation iscope iwill ibe ithe ithree icategories iof ilibrary istaff

iprofessional, iPara-professional iand inon-professional) iin ithe ilibrary.

Operational IDefinition Iof ITerms

The ifollowing iwords iwere idefined ias iused iin ithe istudy: i

Acquisition: iThis irefers ito ithe iprocess ior ithe iact iof iobtaining iICT itools ifor ithe

ilibrary. iAcquisition iin iLibrary ideals iwith ithe ipurchase iof inew ilibrary imaterials

isuch ias ibooks iand icomputers.

ICT iSkills: iThis irefers ito ithe icompetencies ior iset iof icompetencies ineeded iby

ilibrary istaff ito iuse iefficiently, ithe ielementary ifunctions iof iinformation iand

icommunication itechnologies ito iretrieve, iaccess, istore, iproduce, ipresent iand

iarrange iinformation, iand ito icommunicate iand iparticipate iin icollaborative iworks

ivia ithe iinternet. i
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Information iand iCommunication iTechnology: iThey iare idiverse iset iof

itechnological itools iand iresources iused ito icommunicate iand ito icreate, idisseminate,

iand imanage iinformation iin ithe iLibrary. i

Library iStaff: iThis irefers ito ihuman iresources ior idifferent icategories iof istaff iin

ilibrary iresponsible ifor imanaging ithe ilibrary ioperations iand ianswering iof iusers

iquery ithrough ithe iuse iof iICT.
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CHAPTER iTWO

REVIEW iOF iRELATED iLITERATURE

This ichapter ipresents ia icomprehensive ireview iof irelated iliterature ion iacquisition

iof iinformation icommunication itechnology i(ICT) ias ideterminants iof iICT iskills iof

ilibrary istaff iin iEdo iState iLibraries. iIt iis ireviewed iunder ithe ifollowing isub-

heading: i

 Information iand iCommunication iTechnology iAcquired iin iLibraries. i

 Frequency iof iUse iof ithe iICT iTools iin ithe iLibrary. i

 Frequency iof iAcquisition iInformation iand iCommunication iTechnology. i

 Level iof iICT iSkills iof iLibrary iStaff. i

 Perception iof iLibrary iStaff itowards ithe iAcquisition iof iICT. i

 Challenges iencountered iby ithe iLibrary iStaff iin ithe iUse iof iICT. i

 Appraisal iof ithe iReviewed iLiterature.

Information iand iCommunication iTechnology iAcquired iin iLibraries.

It iis ino ilonger inews ithat ithe iadvent iof iICTs ihave itransformed ithe ilibrary iand

iinformation iworld iand ihas iaffected iall ilibrary ioperations iand iservices. iThe

iconvergence iof iICT iin iacademic ilibraries ihas ibrought iabout ithe imaximum

iutilisation iof iall ithe itechnologies ithat ienable ithe ihandling iof iinformation iof

ivarious iformats iwithin ithe ilibrary. iOnuoha iand iObialor i(2015) iargued ithat iICT

ihas iinfluenced ithe itraditional ilibrary iservices iin ithe iprocess iof iidentifying,
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iacquiring, iprocessing, iorganizing, istoring, iretrieving iand idissemination

iinformation. i

Omini iet ial., i(2019) iidentified ilibrary ioperations ithat icould ibe icarried iout

iwith iICT, ithese iinclude; iacquisition, icataloguing, icirculation, iserials icontrol,

iselective idissemination iof iinformation iservices iand ipreparation iof imanagement

iinformation. iAccording ito iSokari iet ial., i(2019) iusing itechnologies ion ioperations

ipeculiar ito ithe ilibrary ihas iimproved iefficiency iin iresource iorganization iservice

idelivery iand idissemination iof iinformation imaking ithem ieffective iand ieasy iwhile

iat ithe isame itime ieliminating irepetitive iand iroutine itasks iin ithe ilibrary. iAccording

ito iOgunsola iet ial., i(2015) ilibrarians ihave ibegun ito iadopt inew idesignations ito

ireflect itheir inew iroles, ii.e, iinformation iscientists, isystem ilibrarians, idigital

ilibrarians iand iinformation imanagers ietc. iUzohue iet ial., i(2016) iobserved ithat ithe

icommon itheme ibehind iICT iapplication iin ithe ilibrary iis ito ienhance ilibrary

ifunctions iand imake iservice idelivery isuch ias iselection, iacquisition, iarrangement,

istorage, iretrieval, idissemination iof iinformation irelevant ito iusers.

The idevelopment iand iavailability iof iICT iin iacademic ilibraries itoday ihave

inot ionly iincreased iand ibroadened ithe iimpact iof iinformation iservice ibut ialso

ibrought iservices ito iusers’ idoorsteps. iAlso, iapplication iof iICT iin ilibraries iplaced

imore iemphasis ion ieffective iand iefficient iinformation iservices. iTheir iapplications

iin ilibraries ihave iindeed icontinued ito iease iand ipromote iquick iand itimely iaccess ito

iand itransfer iof iinformation iservices ithat iare ifound idispensed iround ithe iglobe. iIn
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ihis istudy ion ithe iavailability iand iuse iof iICTs iin icollection imanagement,

iEgharevba, i(2018) ilisted ithe ifollowing iICT ifacilities iacquired iin ithe ilibrary iwhich

iincludes; icomputers, iDVDs, iCDs, iInternet iand itelephones.

Some iof ithe iICTs iacquired iin ilibraries iare ipersonal icomputers, iCD-ROM,

itelefacsimile i(fax), inetwork, ielectro icopying i(scanning) iand iInternet. iTo ifurther

icorroborate iwith ithis iassertion, iAliyu, i(2015) iexplained ithat icommunication

isatellite, icable itelevision inetworks, iwireless itelephone isystems, icomputer

inetwork isystem iand iInternet iare iamong ithe iICT ifacilities iusually iacquired iby

ilibraries. iThese, iaccording ito iAliyu, ihave icommunicative ipowers ithat ihave imade

igreat iimpact ion ithe isociety. iInformation itechnology ias ifound iin ithe ilibraries

itoday iare icombination iof icomputers, istorage idevices iand itelecommunications.

iWhile icomputers iprovide istorage iand iretrieval icapabilities, itelecommunications

iprovide icapabilities ifor ithe itransfer iand ior icommunication iof idata iand

iinformation ifrom ione iworkstation ito ianother iin ithe ilibrary. iIn ithe iresearch

iinstrument idesigned ito idetermine ithe itypes iof iICT ifacilities iacquired iand iused ifor

ithe iprovision iof ilibrary iand iinformation iservices iin iNigerian iUniversity ilibraries.

Blakes, i(2016) iIn ia irelated idevelopment, iin ia istudy iconducted ion iICT

iavailability iand iresource isharing iin isome iacademic ilibraries iin iNigeria idesigned ia

iresearch iinstrument ito imeasure ithe istatus iof iICT iequipment/tools iin ithe

iuniversities. iThe iICT iresources ilisted iincludes icomputers, iuninterrupted ipower

isupply i(UPs), iscanners, isatellite idish, iantenna, iCD-ROM, iInternet iconnectivity,
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iwebsite, iautomated iLAN iand iautomated iWAN. iOther iinclude itelephone i(GSM),

iprinter, isoftware iprogramme, iE-mail, iV-SAT imain iserver, imodem, itelephone

ilandline, itelephone inetwork, itelex iand ifax. i

Frequency iof iUse iof ithe iICT iTools iin ithe iLibrary.

Information iand icommunication itechnology i(ICT) iin ilibraries iis iholding ia

istrong iposition iin ievery iramification iof ilibrary iholdings iand iservices. iThe

iintroduction iof iICT iin ilibrarianship inecessitated iretooling iand iacquisition iof ithe

iskills irequired ito ioperate iin ithe iglobal iinformation isociety. iThe icapacity iof iusers

ito iexploit ithe iICT idepends ion ithe ilevel iof iliteracy, ieducation iand imastery iof ithe

itechnologies iconvened. iStudents, iespecially ithose iin ithe iuniversities iuse ithe

ielectronic iinformation iresources ifor ivarious iacademic ipurposes. iThese ipurposes

iinclude; idoing iclass iassignments, iwriting iterm ipapers, iaugmenting iclass iworks,

iretrieving icurrent iliterature ifor istudies, ifollowing iblog idiscussions ion isubject iarea

iof iinterest, isearching ifor ischolarship iopportunities, isearching ifor iinternship

iplacement iand ifor iresearch ipurposes.

Bamiro iet ial., i(2015) iposited ithat ithe ielectronic iICT imode iof icommunication

iprovided iby ithe iInternet ihelps iin isending iand ireceiving imessages iat ia ivery ifast

iand icheap irate. iICT itools iare iused ifrequently iand ion ia idaily ibasis iby iusers.

iBesides ithe iuse iof iICT i(Internet ifor ie-mail), ione ican ilisten ito iinternational iradio

istation iresearch iand ieducation ion ithe iInternet. iFurthermore, istudents ican iread
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ibooks iand iother imaterials, ispeak ito ipress iround ithe iglobe iand iread inational idailies

iof iother icountries ielectronically.

Borrego iet ial., i(2017) istated ithat imajority iof ithe irespondents ifrom ithe

iconsortium iof iAcademic ilibraries iof iCatalonia iindicated ithat ithey iexclusively iuse

iICT ifor itheir iwork. iThe iuse iof iICT itools iand ibooks iis ivital ifor iacademic iand

iresearch iactivities. iFor iinstance, iScience iDirect iadequately isupports iresearches iin

ithe ifields, iof inatural iscience, imedicine, iengineering, ifood iscience iand isocial

istudies. iDespite ithe igains iof ithe iuse iof ielectronic iresources ifor igeneral iacademic

iactivities, imany istudents istill ipossess isome icharacteristics ithat ihinder ithem ifrom

ioptimally iutilizing ithese iresources. iThis imay iadversely iaffect itheir iacademic

iperformance ias iwell ias itheir iresearch ioutpour. iIt iis ialso iworthy ito inote ithat ithe

igains iand ibenefits iaccruable ifrom ithe iuse iof iICT iresources ican ionly ibe iobtained iif

ithe iresources iare inot ijust ionly imade iavailable ibut, ialso iaccessible ito iusers.

iThe istudy iby iAkpojotor, i(2016) ialso ireported ithat ilibrary iusers iare iskilled iin ithe

iuse iof iICT itools, ithus isuggesting ihigh ilevel iof ifamiliarity iwith ie-resource iuse iin

ithe iLibrary. iSimilarly, iin iSouth iWestern iNigeria, iAzubuike, i(2016) iempirical

iresearch ion iutilisation iof ie-resources iin ithe ilibrary, ifound ithat ithere iis ihigh ilevel

iof iusage iof iICT itools iamong imale istudents.

Frequency iof iAcquisition iof iInformation iand iCommunication iTechnology.

Libraries iare inow ishifting itowards icomplete iautomation, iand ias isuch, iICT

itools iare ibeing iacquired iin ithe ilibrary ifrom itime ito itime. iLibraries iacquire iICT
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itools ion ia imonthly ibasis iin ia ibid ito ienhance ithe iperformance iof itheir ioperations,

iservice ior iprocess iby iself-activating, iself-controlling, ior iautomatic imeans. iThe

iultimate iaim iof iacquiring iinformation iand icommunication itechnology iis ito irelief

iinformation iexperts ifrom ithe iday ito iday iroutine iworks iof ilibrary iso ias ito ifocus

ibetter ion ithe ilibrary iclientele.

Dhamdhere, i(2015) idescribed iknowledge ias iraw ifacts ithat iare iyet ito ibe

iprocessed iwhich iis iknown ias idata; iinformation iis igenerated ibased ion ifacts.

iKnowledge iis iviewed ias ian iunderstanding ithat iincludes idescriptions; ifacts,

iinformation ias iwell ias iacquired iskills ivia iexperience. iKnowledge isharing iis ithe

iprocess iof itransporting ithe ipersonal iknowledge ifrom ione iperson ito ianother.

iTangaraja iet ial., i(2016). iFrost, i(2017) istressed ithat iin ifacilitating iknowledge

isharing, iknowledge imanagement imust icomprehend iwith ithe iusers' irequirements,

icomplexities iand ipotential ichallenges iwith icontrolling isources iof iknowledge iand

ihandling iknowledge.

Enakrire, i(2015) ilamented ion ithe iimportance iof iICT ion iknowledge isharing.

iThe iauthor istressed ithat iICT ifacilitate ieasy iaccess iand iretrieval iof iinformation

ifrom ithe ilibrary’s ie-resources iwithout iphysical ivisitation ito ithe ilibrary iwall. iThe

istudy ifurther iconfirmed ithat iavailability iand iaccessibility iof iICT itools iand iskills

iseem ito ibe iin igreater ieffect, ias ilibrarians iin iSouth iAfrica iwere iable ito iuse ithem ito

idisseminate iinformation ias iwell ias isharing iknowledge iand iother ilibrary iroutines.

iThe ifindings iof iEnakrire, i(2015) isupported ithe iresult iof iQuadri iet ial., i(2017)
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iwhich ifound ithat iadequate iICT iinfrastructure iis iessential ifor ithe isuccessful

iaccessibility iand iutilization iof ilibraries ielectronic iinformation iresources ineeded

ifor iteaching, ilearning, iresearch i(TLR). iThe iauthors ifurther isubmitted ithat

icompetencies iof iICT iskills ito iaccess ienormous iamount iof iinformation icombined

iwith ithe iability iof istudents iand ilibrarians ito iconvey ithis iinformation ifrom ia

iparticular iplace ito ianother ihas itremendous iinfluence ion isending; istoring;

iretrieving, isharing ias iwell ias idisseminating iinformation iin ithe ilibraries.

The ineed ito iactualize iknowledge isharing, ihas ipropelled imany ilibraries ito ido

iaway iwith ithe iidea iof ilocal iself-sufficiency iin icollection iof ifacts iand iinformation

ibearing imaterials iwhich inow irequires ia itype iof icooperation ithat iwould iin iturn,

idictates ithe ineeds ifor ifast iresponse icomputerized iunion icatalogues iand itheir

iancillary inetwork iapparatus. i

As ithe ineed ifor iICTs iin ilibraries iincreases, iso ialso ithe iacquisition iand

ifrequency iof iacquisition iof iICTs iin ilibraries iincrease. iThere iexist imany ibenefits

ifor ithose ilibraries iwith ithe irequisite iwell iwithal ito iharness ithe iinnovation iof iICT

ifor igreater ieffect. iAlthough, ithe ireason imany iacademic ilibraries inowadays istrive

ito iget ion ithe ibandwagon iof ihaving iICTs iin itheir ioperations icould ibe iseen imore ias

ia iresponse ito isatisfy ione iof ithe iNational iUniversity iCommission's i(NUC)

ipreconditions ifor iaccreditation ithan ia iconviction iborn iout iof iprofessional

iconsideration iand iefficiency. iICT ias ia itool ihas ia iprovide ia isolid ibasis ifor ilibrary

itransformation ias iit ihelps ito iachieve inumerous iresults iwithin ia ishort iperiod iof
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itime. iAlthough, ithere iis ia ipopular imisconception ithat iICT itools iwill ireplace

ilibrary istaff, ibut ithis iisn't itrue ias iICT itools iwill ionly ienhance iand iimproves ithe

ieffectiveness iand iefficiency iof ithe ilibrary istaff.

Level iof iICT iSkills iof iLibrary iStaff

Developments iin ithe ifield iof ilibrary iand iinformation iscience iover itime ihave

ibrought iabout ia ishift ifrom ithe itraditional/mechanical ito iautomated/digital

isystems iwith ithe iuse iof iICTs. iHence ithe icall ifor iremarkable iskills iand

icompetencies ifrom ilibrarians iand iother ilibrary istaff. i

The irationale ifor ithe iestablishment iof ia iuniversity ilibrary iis ito isupport ithe

iuniversity ifunctions iof iteaching, ilearning, iresearch iand icommunity iservices iin

isuch ia imanner ithat iis iconsistent iwith isupporting ithe imission iand iobjectives iof ithe

iparent iinstitution i(Whong i iet ial., i2016).

Academic ilibraries iare iknown ifor itheir iduties iof iserving ias igatekeeper iand

icustodian iof itheir iparent iinstitutions iinformation iresources ithrough itheir

iprocesses iof icollection idevelopment, iusers iinstructions, icirculation iand ireference

iservices, iSDI, iCAS, ietc. iusing iphysical imaterials, ibut ithe iadvent iof iICT ihas

itransformed ithe iprocesses iwhich inow iposes iopportunities iand ichallenges ithat

ishake iup ithe iwhole ioperations iof iinformation iservice idelivery iAyoku iet ial.,

i(2015). iToday iusers iof iinformation iare imillennial, iwho ipreferred ito iuse ithe

iinternet ias itheir iprimary isource iof iinformation iand iconsidered igoing ito ithe ilibrary

ias ilast iresort ior iport iof icall ifor iinformation.
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With ithe iforegoing ifacts iand iassertions, iuniversity ilibraries iin iNigeria iare

inow iwitnessing ia iradical iintegration iof iICT itool iinto ilibrary iroutines iand

ioperations ias ipointed iout iby iAyoku iet ial., i(2015). iThis idevelopment icalls ion

ilibrarians ito iassume ia inew irole iand iacquires iskills iand icompetencies irelevant ito

itoday iinformation ihandling iand imanagement ias idemanded iby itoday iknowledge

isociety iand iusers' ipreference ifor iremote iaccess ito iinformation.

The idevelopments iof itechnologies idemand ithat iinstitutions iinvolved iin ithe

iprovision iof iservices iadopt iand iimplement ithem. iEmerging itechnologies ihave

ibeen iintegrated iinto ithe ilibrary iand iinformation iservices ifor ieffective iand

iefficient ilibrary iservices idelivery. iThis iintegration ihowever imeans inothing iif

ilibrarians ilack iInformation iand iCommunication iTechnologies i(ICTs)

icompetencies ito iutilize ithem. iSkills iare iessential ior iexcellent ijob iperformance

ilibraries ias ia imatter iof inecessity ishould iprepare ilibrarians ifor iemerging

itechnologies ito ienable ithem ihandle idifferent ijobs ias irequired iby idifferent iICT

itasks. iThe ilevel iof iICT icompetencies irequired ivaries ifrom ione iposition ito ianother

idepending ion ithe itasks iand iduties iinvolved iOyedokun iet ial., i(2018). iFor iexample,

ifor ia ilibrarian ito ibe iable ito iperform iword iprocessing, inavigate iaround itoolbars,

idesktop ipublishing iand iuse ioffice isuites, ibasic icomputer icompetency iis irequired.

iWorking iin iweb2.0 ienvironment, ilibrarians ishould ibe icompetent iin ithe iuse iof

ivarious isocial imedia iplatforms isuch ias iFacebook, iTwitter, iLinkedIn, iinterest,
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iyahoo iand iblogs. iThey ialso ineed ito ibe iable ito iretrieve iinformation ifrom ivarious

isearch iengines isuch ias iGoogle iand iAltavista. i

Kumar, i(2017) iidentified ithe iuse iof iICT itools ito iinclude: icommunication

itechnology isuch ias iemails, ivoicemail, itelephone, ifax, ivideo iconferencing iand

iinternet; ialso iremote icontrol itechnology iwhich iprovides ia iplatform ito iwork iwith ia

iremotely ilocated icomputer isystem ito iaccess iall isubscribed ie-resources ianytime

ianywhere ias iwell ias ilibrary isecurity isuch ias iClosed-Circuit iTelevision i(CCTV),

iRadio iFrequency iIdentification i(RFID) iand iQuick iResponse i(QR) iCode

iTechnology. iDoyle i(2019) iidentified ionline icollaboration, iemail imanagement

icompetency, ionline iresearch iskills, idesktop ipublishing, iword iprocessing iskills

isocial imedia imanagement, idata imanagement iand iretrieval iskills ias icompetencies

irequired iby ilibrarians. iOcholla i(2003) iin ihis iown ivein istressed ithe icompetencies

iof ilibrarians irequired ito iperform ieffectively iand iefficiently iin idigital iage

iincluding icomputer iliteracy, iword iprocessing, ispreadsheet, idatabase

imanagement, ionline isearch, itext idigitization, icontent imanagement, idocument

imanagement, ilibrary iautomation, iweb idesign iand idevelopment. i

ICT icompetencies iof ilibrarians iare ithose itechnological iand ior icomputer

iskills iand iknowledge irequired iby ilibrarians ito ibe iable ito ifully iexploit iinformation

iservices iin ithe iwake iof inew itechnology. iOyedokun iet ial., i(2018) iviewed iICT

icompetencies iof ilibrary istaff ito ibe ithose irelevant iskills iand iknowledge ito ibe

iacquired iby ithose iworking iin ithe ilibrary ito ibe iable ito ifully iexploit iinformation
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isearch, iretrieval, iand idelivery iusing ielectronic iformat. iIt iis ithe iacquisition iof

iknowledge, iskills iand iabilities iat ia ilevel iof iexpertise isufficient ito ibe iable ito

iperform iappropriately iand iprofessionally ia igiven itask iin ia iwork iplace.

Okore, i(2015) isuggest iskills ito ilearn iand iuse ithe iever ichanging itechnologies;

icommunication iand iinter-personal iskills; iability ito imarket ithe ilibrary iservices

iand imanagement iskill. iComputer iliteracy ideals iwith ithe iknowledge iof icomputer

ithat iis inecessary ito ifunction iin itoday is iworld, iinternet iliteracy imeans ithe

iunderstanding iof ihow ito iuse ithe iInternet ito iobtain iinformation iin itime iof ineed iand

ishare isame iwith iothers. iThe idemand ifor iinformation iprofessionals ithat iwill

ifunction ieffectively iin ithe ielectronic ibased ienvironment ihas ibeen ion ithe iincrease

ithus ithe ineed ifor ilibrary istaff ito ipossess irequisite iskills. iIn ifact, itraditional ilibrary

itraining iand ieducational iqualifications iobtained iby imost ilibrary istaff iare ino

ilonger ienough. iIn iaddition ito icommunication, iinterpersonal iskills, ilibrary istaff iin

ithe ielectronic iinformation iage ishould, ialso ipossess isuch iskills ias: iExpertise iin ithe

iuse iof iinnovative iemerging itechnologies ito idesign iand idevelop iweb-based

iapplications, iprogrammes iand iservices. iAssist iusers ito ilocate iaccess, istore iand

itransform ielectronic iinformation iresources, iservices iand, iinstructions iacross

imultiple iapplications, idatabases, inetworks, iplatforms iand isystems.

Having iknowledge iof idesigning, ideveloping, ilaunching iand imaintaining iof

idigital icontent imanagement iand iassessing, ievaluating, irecommending iand itesting
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ivarious imethodologies, ipolicies iand istandards ifor iutilizing icomputer isoftware iin

ithe iprocess iof icreating iand ipreserving idigital icollections iand iresources.

A istudy iconducted iby iChoi iet ial. i(2016), idiscovers ithat ilibrary istaff ineed

iskills iand iknowledge iin itechnology isuch ias idigital ilibrary iarchitecture iand

isoftware, itechnical iand iquality istandards, iweb imarkup ilanguages, idatabase

idevelopment, imanagement iand iweb idesign iskills. iProfessional iobligations

iexpected iof ilibrary istaff iin ia iglobal ieconomy icalls ifor icomputer, inetworking iand

iinternet irelated iliteracy iand iskills.

Perception iof iLibrary iStaff itowards ithe iAcquisition iof iICT iin iEdo iState

iLibraries.

Perception idenotes ia ibelief ior iopinion, ioften iheld iby ipeople iand ibased ion

iappearances. iThe iperception iof ilibrary istaff itowards iacquisition iof iICT iis ia

ideterminant iof iuse iof iICT iin ithe ilibrary. i

It iis ia itruism ithat ithe iintroduction iof iinformation iand icommunication

iTechnology i(ICT) iis icausing iseries iof idisturbances ibetween ithe iprofessional

ilibrarians iand ilibraries iin igeneral ias iolder itechnologies iand isystems iare idisplaced

iby inew iones. iThe iuniversity iservices iparticularly irequire ithe iuse iof iICT ito

iprovide ieffective iand iexcellent iservices. iIn ian iinformation ieconomy, ithe idrivers

iof ieconomic igrowth iwould ibe ithe iICT iinfrastructure. iHence, iuniversity ilibraries

iin iNigeria iare icaught iin ia ivicious icycle-lack iof iICT iinfrastructures iwhich

iautomatically ireduces ithe idemand ifor icommunication iservices, iwhich ifurther
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iconstrains ifuture iinvestment iin ithe iinfrastructure. iThough ianother isource iof

ithreat iis ithat iICT iprovide iopportunity ifor ia itechnology idriven ilibrary ito ibypass

ithe itraditional iprint ilibrary.

For iICT isystems ito ibe isuccessful, iit iis ipertinent ithat ithe istaff ineeds ian

iencouraging iand igood iperception ito iICT. iPerception ihas ibeen isuggested ito

iinfluence ibehavior, iuse iand isuccess iof inew itechnologies iin ithe ilibrary. iSocial

ipsychologists, iFishbein iet ial., i( i2015) isubmitted iin ithe iTheory iof iReasoned

iAction i(TRA) ithat ian iindividual's ibehaviour iis idetermined iby ione's iintention ito

iperform ithe ibehaviour, iand ithat ithis iintention iis iinfluenced ijointly iby ian

iindividual's iperception iand isubjective inorm i(the ilatter iis ia imeasure iof ihow ipeople

iare iinfluenced iby itheir ipeer's iopinions). iApplying ithis iunderstanding ito ian

iindividual's iacceptance iof imanagement iinformation isystems, ithe iTechnology

iAcceptance iModel i(TAM)

The isuccess iof iany iinitiatives ito iimplement itechnology iin ian ieducational

iprogram idepends istrongly iupon ithe isupport iand iperception iof ipeople iinvolved.

iMany ilibrary istaff iin iNigeria idoes inot ihave ia igood iperception iof iICT itools iin ithe

ilibrary, iOlofinsawe iobserved ithat ionly ia iinsignificant inumber iof ilibrary istaff ihave

ia igood iunderstanding iand iperception iof ihow ithe iICT iwork iin ithe ilibrary.

Furthermore, iit ihas ibeen isuggested ithat iif ilibrary istaff ibelieved ior iperceived

iproposed icomputer iprograms ias ifulfilling ineither itheir iown ior itheir istudent’s

ineeds, ithey iare inot ilikely ito iattempt ito iintroduce itechnology iinto itheir iteaching
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iand ilearning. iAmong ithe ifactors ithat iaffect ithe isuccessful iuse iof itechnology iin

ilibrary iis ilibrary istaff iperception itowards icomputers.

Challenges iEncountered iby ithe iLibrary iStaff iin ithe iUse iof iICT

Despite iits ivitality iin ilibrary iparlance iand iits ipotentials ifor ienhancing

iservices iand ioperations ithere iare iobstacles iwhich ihamper ieffective iutilization iof

iICTs iin ilibraries. iThese iobstacles, iwhich igenerally ihinge ion ifacilities, iskills

iacquisition iand iplanning, icomprise ithe ifollowing: ilack iof ifunds/economic

ibarriers, ilack iof iICT iinfrastructure, iPoor iand iinadequate itelecommunication

ifacilities, ipoor ilevel iof icomputer iliteracy, ilow ilevel iof iICT iskills, ilack iof

ifunctional iICT ipolicy/strategy, iresistance ito ichange, icultural ifactors, ietc. iFinance

iplays ia icritical irole iin iensuring ithe iavailability iand iutilization iof iICT ifacilities iin

ilibraries. iBut, isadly ienough, ithis iappears ito ibe ithe igreatest ichallenge ifor imost

ilibraries.

Qasim iet ial., i(2015) ialso iidentified isome ifactors ithat iaffect ithe iuse iof

ielectronic iinformation ias; ilack iof itechnical iknowledge, ilack iof iterminals,

idifficulty iin ilanguage, islow idownloading ispeed, ipoor inetworking, iinappropriate

ilibrary itiming iand ilack iof isupports ifrom ilibrary istaff.

Finance iis ia igreat iproblem ito iuse itechnologies. iWithout ieconomy, ilibraries

ican’t iafford ithe ipurchase iof iinnovative itechnologies. iMoney imakes ian iimportant

irole iin ithe ieffective iutilization iof iemerging itechnologies. iWithout ifinance,

ilibraries ican’t iimplement itechnologies. iLibrary ipractitioners ican’t iimplement
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iexpensive ilibrary isoftware iand idatabases ifrom itheir iorganizational iallocated

ifunds. iThey iare icompelled ito iperform iservices iby iold imethods. iThey ican’t

ipurchase ieffective isoftware iand idatabases ilike ithe ileading ilibraries iof ithe iworld.

iOnly isome ilibraries ican iafford ithe iacquisition iof ithe iexpensive itechnologies

iotherwise ilibraries ilacking iin ifunds ican’t imanage ithe iapplication iof itechnologies.

iLibrary ipractitioners ihave ito iface imany iproblems idue ito ithe ilack iof ifinance. iThey

ican’t itake iany idecisions irelated ito itechnology iimplementation iindependently.

iOkiy, i(2015) isurvey iof iICT iin iNigerian iuniversity ilibraries ihighlighted ieconomic

ibarrier ias ione iof ithe iobstacles ito iICT iutilization iin ilibraries.

ICT iinfrastructure iand iequipment iis ianother iimportant ielement iin iensuring

ian ieffective iand iefficient ilibrary iservices iin ilibraries, ibut imost ioften ithis iis inot

iavailable iin isufficient iquantity ito iguarantee isatisfactory iservices ito ilibrary iusers.

iOkiy, i(2015) iindicated i'lack iof iICT iinfrastructure' ias ione iof ithe ibarriers ito iICT

iutilization iin iNigerian iuniversity ilibraries, iwhile iOnyeneke, i(2017) ialso

iidentified iunavailability iof iICT iresources i(Internet, ie-mail, ionline ivideo

iconference, ifax imachines, idigital icameras, idigital iscanners, iinformation isources

ietc.) ias ione iof ithe ibarriers ito iICT iutilization iin ilibraries iof itertiary iinstitutions iin

iNigeria. iSimilarly, iAfolabi iet ial., i(2016) ihighlighted iamong iothers, i"high icost iof

iICT iequipment' ias ia ibarrier ito iICT iintegration iin ilibrary iservices, iwhile

iMohammed, i(2017) iidentified ilimited ihardware' ias ione iof ithe ibarriers imilitating

iagainst icomplete iautomation iin iGhanaian iand iNigerian iuniversity ilibraries. iThe
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iprovision iof iadequate iICT iinfrastructure/equipment iin ilibraries itherefore iis ia

inecessity iif ilibraries imust imeet itheir iobligation iof isatisfying iusers ineed ithrough

iICT-driven ilibrary iservices. iPublic ilibraries, iwhose iscope iof icoverage iis iwide,

iboth iin iterms iof iaudience iand isubject iarea imust iensure ithat iICT

iinfrastructure/equipment iis iin iplace iif ithey iare ito iprovide ieffective iservice ito itheir

ipatrons.

Another isignificant iproblem ithat iis iposing ia iserious ithreat ito iICT iusage iin

ilibraries iis ipoor iand iinadequate itelecommunication ifacilities. iOkiy, i(2015) istated

ipoor iand iinadequate itelecommunication ifacilities ias ia ifactor ithat iis iaffecting ithe

iintroduction iof iICT iin iproviding ieffective ilibrary iservices ito iusers.

Afolabi iet ial., i(2016) ialso iindicated ipoor iinfrastructural ifacilities iin iAfrican

icountries ias ia imajor ibarrier iin iapplying iICT iin ilibrary iservices. iIn ithe isame ivein,

iwriting ion iautomation iin iGhanian iand iNigerian iuniversity ilibraries, iMohammed,

i(2017) iidentified iabsence iof ireliable iinfrastructure ias ia imilitating ifactor iagainst

isuccessful iimplementation iof ithe iexercise. iHaliso, i(2017) ialso iconcurred ithat, iin

iassessing ithe iavailability iand iutilization iof iinformation iand icommunication

itechnology iand ijob iperformance iof ilibrary istaff iin iSouth iWestern iNigeria

iinadequate iinfrastructure' iwas idiscovered ito ibe ia imajor iconstraint iin irealizing ithis

ifeat. iIt iis iobvious ifrom ithe idiscussion ithat iacademic ilibraries iare iin ithe ifore ifront

iin ithe iapplication iof iICT ifacilities iin itheir iservices, ibut idespite itheir ienthusiasm iin

ithis idirection, ithe iprovision iof iadequate iinfrastructure iposes ia ibig ichallenge ifor
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ithem. iLibraries iin iNigeria, iwho iare islow iin iadopting iICTs iin itheir ioperation iand

iservices, ishould ilearn ifrom ithe iexperience iof iacademic ilibraries iand ibrace iup ifor

ithis ichallenge. iSuch iproactive iposture iwould ienable ithem ito ibe ibetter iequipped iin

iproviding ieffective iand iefficient ilibrary iservices iusing iICT ifacilities.

Furthermore, iAfolabi iet ial., i(2016) ihighlighted iinadequate iskilled imanpower

ias ibarrier ito iICT iintegration iin ilibrary iservices, iwhile iNwachukwu, i(2016) ialso

istated ipoor icomputer iliteracy iskills ias iimpediment ito iICT iapplication iin ifederal

iuniversity ilibraries iin iNigeria. iMohammed, i(2017) ialso istated ithat iinadequate

iICT iprofessional istaff iwas ione iof ithe imilitating ifactors iagainst icomplete

iautomation iof i iGhanian iand iNigerian iuniversity ilibraries. iUniversity iLibrarians

ilack iexpertise iof iexploring irelevant iinformation ifrom iinternet iresources. iThe

ilibrary istaff iis ialso inot iusually ienough iskilled ito iconduct iinformation iliteracy

iprogrammes ito itrain ithe iusers ito imake ian ieffective iutilization iof itechnologies.

iLack iof ifinance iand itechnical iexpertise iare imajor iproblems ithat iare ibeing ifaced. i

Resistance ito ichange iand ilack iof icultural iconsiderations isometimes icreate

iproblems iin isome ilibraries iwhen i1CTs iare iintroduced iinto ithe isystem. iChange iis

isaid ito ibe ithe ionly iconstant iphenomenon iin ilife, ias iit iensures idevelopment iand

iprogress iin ithe isociety. iBut isometimes, ipeople iare iaversed ito ichange idue ito ifear

iof ithe iunknown. iSimilarly, idevelopments ithat ifail ito itake ithe ipeoples iculture iinto

icognizance imay inot ihave ithe idesired ieffect ion ithe ipeople iand ithe isociety. iAs ia
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iresult, iinnovations ito ido iwith iICT iutilization iin ilibraries iare isometimes iviewed

iwith iambivalence.

Appraisal iof ithe iReviewed iLiterature

The iaim iof ithis iliterature ireview iwas ito ihighlight iwritings imade iby ischolars

iin iareas irelated ito ithis istudy. iThe iliterature imaterials ireviewed iso ifar ihave ia ilot iof

iinformation ito ioffer iin irespect iof ithis istudy iwhose ifocus iis ion ithe iacquisition iof

iinformation iand icommunication itechnology i(ICT) ias ideterminants iof iICT iskills

iof ilibrary istaff iin iEdo iState ilibraries. iThe ireview iwas idone iin idifferent iarea isuch

ias iFrequency iof iacquisition iof iICT iin ilibraries, ifrequency iof iuse iof iICT iin

ilibraries, iVarious iICT itools iacquired iin ilibraries, iperception iof ilibrary istaff

itowards ithe iacquisition iof iICT, ilevel iof iICT iskills iof ilibrary istaff ias iwell ias

ichallenges iencounter iby ithe ilibrary istaff iin ithe iuse iof iICT. iNone iof ithe iliterature

ireviewed ispecifically idealt iwith ithe iacquisition iof iinformation iand

icommunication itechnology i(ICT) ias ideterminants iof iICT iskills iof ilibrary istaff iin

iEdo iState ilibraries. iThis iis ithe igap iin iknowledge iobserved iwhich ithis istudy iis

imeant ito ifill.
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CHAPTER iTHREE

METHODOLOGY

This ichapter idescribes ithe imethods iand iprocedures ito ibe iused iby ithe

iresearcher iin icarrying iout ithe istudy. iThe iprocedures iand imethods iis istructured

iunder ithe ifollowing isub-headings: iDesign iof ithe iStudy, iPopulation iof ithe iStudy,

iSample iand iSampling iTechnique, iResearch iInstrument, iValidation iof ithe

iInstrument, iReliability iof ithe iInstrument, iMethod iof iData iCollection, iMethod iof

iData iAnalysis.

Design iof ithe iStudy

The istudy iwill iemploy ia idescriptive isurvey iresearch idesign ito igather

iinformation ion ithe iacquisition iof iinformation iand icommunication itechnology

i(ICT) ias ideterminants iof iICT iskills iof iLibrary iStaff iin iEdo iState iLibraries.

iAccording ito iNworgu i(2015), i“a idescriptive isurvey idesign iis ione iin iwhich ia

igroup iof ipeople ior iitem iis istudied iby icollection iand ianalyzing idata ifrom ionly ia

ifew ipeople ior iitems iconsidered ito ibe irepresentative iof ithe ientire igroup” i(p.91).

iThis iresearch idesign iwas ichosen ibecause iit iis ibased ion ithe iview iand iopinions iof

ithe irespondents ias iwell ias ithe irecord iavailable iarea iof istudy. iThe isurvey iresearch

idesign iis ialso iwidely iemployed iin ithe istudy iof isignificant iproblems iin ilibrary iand

iInformation iScience.
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Population iof ithe iStudy

The ipopulation iof ithis istudy iis i135 ilibrary istaff iin iEdo iState iPublic iLibrary iand

iNational iLibrary ioffice iin iEdo iState. iThe ifigure iconsists iof ithe ithree icategories iof

istaff iin ithe ilibrary inamely: iprofessional, iPara-professional iand inon-professional.

iThe ifigure iwas iretrieved ifrom ithe ioffices iof ithe iheads iof iboth ilibraries. iThe

ibreakdown iof ithe ifigure ias iretrieved ifrom iboth ilibraries iis ipresented iin iTable i3.1.

Table i1: iPopulation iSize

Category iof iStaff National iLibrary State iPublic iLibrary
Professional 15 18

Para-professional 23 42

Non-Professional 14 23
52 83

Total i i i i i i i i i i135
Sources: ioffice iof ithe ihead iof iboth ilibraries iunder ireview i(filed ireport,2022)

Sample iand iSampling iTechnique

The isample isize ifor ithis istudy iis i135 ilibrary istaff. iThe iresearcher iadopted

ithe itoltal ienumerative isampling itechnique ito iinvestigate ithe ientire i135 ilibrary

istaff iin iEdo iStat ipublic ilibrary iand inational ilibrary, iEdo iState. iThe ientire

ipopulation iof ithis istudy iwas iadopted ibecause ithe ipopulation iis inot ilarge iand ithe

iresearcher ihas ienough itime iand ifund ito iconduct ithe istudy. iThis iis iin iline iwith

iOsuala i(2005) iwho iopined ithat ithe ientire ipopulation ican ibe istudied iif ithe

ipopulation iis inot ilarge iand iwhen ithe iresearcher ihas ienough itime iand ifund ito
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iconduct ithe istudy. iHence, ithe iresearcher iadopted ithe ientire ipopulation ias ito

iobtain iaccurate idata iand idesirable ilevel iof iprecision.

Research iInstrument

Instrument ithat iwill ibe iused iin ithis istudy ifor ithe icollection iof idata iis ithe

iquestionnaire. iA iquestionnaire ititled i“Acquisition iof iinformation

iCommunication iTechnology ias iDeterminants iof iICT iSkills iof ir iLibrary istaff

iQuestionnaire i(AICTDISLSQ)” iwas idesigned iby ithe iresearcher. iThe iinstrument

iwas idivided iinto iseven idifferent isections.

Section iA iwill ielicit iinformation ion ithe ibackground iof ithe irespondents iwith iitems

isuch ias igender, iage, iand iyears iof iexperience. iSection iB iwill icollect idata ion ithe

ivarious iinformation iand icommunication itechnology iacquired iby iEdo iState

iLibraries. iThis isection ihas imultiple iitems iand iit ihas i4-point iscaling iof istrongly

idisagree. iSection iC iconcentrated ion ithe ifrequency iof iuse iof ithe iICT itools iin ithe

ilibrary. iIt iwas imeasured iusing ia ifour i(4) ipoints iscaling iwith i4, i3, i2, i1-point ivalue

iattached ito ithem irespectively. i

Section iD iaddressed ithe ifrequency ito iwhich ilibraries iacquire iinformation

iand icommunication itechnology. iThe isection icomprised iof imultiple iitems iwith i4-

point iscaling iof istrongly iagree, iagree, idisagree iand istrongly idisagree. iSection iE

ifocused ion ithe ilevel iof iICT iskills iof ilibrary istaff. iIt iis imade iup iof imultiple iitems

iwith ia iweighted ifour-point iscaling. iSection iF iand iG iaddressed ithe iperception iof

ilibrary istaff itowards ithe iacquisition iof iICT iand ithe ichallenges iencountered iby ithe
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ilibrary istaff iin ithe iuse iof iICT. iBoth isections iare imade iup iof ifour-point iscaling

iwith ia i4, i3, i2, i1 iweighting. i(See iAppendix- i1 ifor ithe idetailed iquestionnaire)

Validity iof ithe iInstrument

The iInstrument iwas idesigned iby iresearcher iand ivalidated iby ithe

iresearcher’s isupervisor. iThe iresearcher’s isupervisor istudied ithe iitems iand

iassessed ithe isuitability iof ithe ilanguage, ithe iadequacy iand irelevance iof ithe iitems

iin iaddressing ithe iresearch iquestions ibearing iin imind ithe ipurpose iof ithe istudy. iThe

icorrections, icomments iand iobservations imade iwere iused ito imodify ithe ifinal

iquestionnaire iused ifor ithe istudy. iThis iensured iface iand icontent ivalidity iof ithe

iinstrument.

Reliability iof ithe iInstrument

To iensure ithe ireliability iof ithe iinstrument, ithe itest-retest imethod iof

ireliability iwas iused ito idetermine ithe iconsistency iof ithe iopinion iof ithe irespondents.

iThe iinstrument iwas iadministered itwice ito i20 ilibrary istaff iat ithe iDelta iState iPublic

iLibrary, iAsaba i(which iis ioutside ithe iscope iof ithe istudy), iwithin ian iinterval iof itwo

iweeks. iThe iPearson iProduct iMoment iCorrelation iCo-efficient ir iwas iused iin

ianalyzing ithe iresponses ireceived ifrom ithe ilibrary istaff. iThis iyielded ia ireliability

icoefficient iof i0.89 iand iit iis iconsidered iadequate ifor ithe istudy. i(see iappendix iII)
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Method iof iData iCollection

The iquestionnaire iwill ibe iself-administered iby ithe iresearcher iin iorder ito

iensure ihigh irate iof ireturn iand ialso ito iensure ithat iall irespondents iare igiven ithe

iopportunity ito ireceive iand icomplete ithe iquestionnaire. iThis iis ialso ito ienable ithe

iresearcher ito icover iall ithe iareas ithat iwill ibe iused ifor ithis istudy. iA ione-week

iperiod iwill ibe iused ifor ithe iadministration iand icompletion iof ithe iquestionnaire.

Method iof iData iAnalysis

The idata iwill ibe ianalyzed iusing idescriptive istatistics. iFrequency iwill ibe

iused iin ianalyzing ithe idata ireceived ifor ithe iresearch iquestions. iThis iis ibecause iof

ithe idescriptive inature iof ithe idata. iThe iresearcher iwill ialso iemploy ithe iuse iof

itables iin ianalyzing ithe iresult iof ithis istudy.
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CHAPTER iFOUR

PRESENTATION OF RESULTS AND DISCUSSION OF FINDINGS

This ichapter ipresents ithe iresults iand idiscussion iof ifindings iin iline iwith ithe

iresearch iquestions iasked. iThis ichapter iis idiscussed iunder ifollowing isubheadings:

 Questionnaire iresponse irate

 Analysis iof ithe irespondent’s ibio-data

 Answering iof ithe iresearch iquestions

 Discussion iof ifindings i

Questionnaire iResponse iRate

This isection iexplains ithe iresponse irate ifrom ithe iquestionnaire iadministered

ito ithe respondent. iIt iis iexpressed iin iform iof ithe itotal inumber iof iquestionnaire

administered, itotal inumber iretrieved iand ifound iuseful ias iwell ias ithe ipercentage iof

ivalid/useful iquestionnaire.

Questionnaire iResponse iRate

Table i2: iQuestionnaire iResponse iRate

Number iof iQuestionnaires

Administered

Number iof iQuestionnaires

Returned

Percentage iof iQuestionnaires

Returned

135 121 90%

A itotal iof i135 icopies iof ithe iquestionnaires iwere idistributed ito ithe

irespondents iand i121 iquestionnaires iwere iretrieved iand ifound iusable, iresulting ito
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ia i90% iresponse irate. iThis iresponse irate iis iconsidered iadequate ifor ithis istudy ias iit

iis imore ithan ithe iuniversally iaccepted iresponse irate ifor imost istudies iwhich iis i60%.

Analysis iof ithe iRespondents' iBio-data

Gender idistribution iof ithe iRespondents

Table i3: iGender iDistribution iof ithe iRespondents
Gender Frequency Percentage i(%)

Male 43 36

Female 78 64

Total 121 100

Table i4.2 ishows ithat ithere iare imore ifemale irespondents i78(64%) ithan

their imale i43(36%) icounterparts. iThis iimplies ithat ifemale ilibrary istaff

participated imore iin ithe istudy ithan itheir imale icounterparts.

Age iof ithe iRespondents

Table i4: iDistribution iof ithe iRespondents iby iAge

Age Frequency Percentage i(%)

20-30 iyears 2 1.7

31 i40 iyears 59 48.8

41-50 iyears 40 33.0

51- i60 iyears 14 11.5

60 iyears iand iabove 6 5.0

Total 121 100

Table i4.3 ishows ithe iage idistribution iof ithe irespondents. iThe itable ireveals ithat

48.8% iof ithe irespondents iare iwithin ithe iage ibracket iof i3 i1-40 iyears, i33% iare

iwithin i41 i50years, i11.5% iare iwithin i51 i- i60 iyears, iwhile i5% iindicated ithat ithey
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iare iwithin i60 iyears iand iabove. iThis iimplies ithat imajority iof ithe irespondents iare

iwithin ithe iage ibracket iof i31-50 iyears.

Table i5: iDistribution iof ithe iRespondents iby iStaff iCadre

Staff iCadre Frequency Percentage i(%)

Professional 29 24

Para-Professional 61 50

Non-professional 31 26

Total 121 100

Table i4.4 ishows ithat ithere iare i29 iprofessional istaff irepresenting i24% iof ithe

itotal irespondents, i50% iare ipara-professional, iwhile i26% iare inon- iprofessional.

iThis iimplies ithat ithere iare imore ipara-professional istaff ithan iprofessional istaff iin

ithe ivarious ilibraries iunder istudy.

Answering iof ithe iResearch iQuestions

Research iQuestion iOne: iWhat iare ithe ivarious iInformation iand iCommunication

Technology iacquired iby iEdo iState ilibraries?
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Table i6: iVarious iInformation iand iCommunication iTechnology iAcquired iin

iLibraries

ICT iFACILITIES Agree Disagree Total

No. i % No. i %

CD iROMs 74 61 47 39 121

Scanner 91 75 30 25 121

Photocopier 71 59 50 41 121

Projector 81 67 40 33 21

Online iDatabases 65 54 56 46 121

Uninterrupted iPower iSupply 61 50 60 50 21

Printer 70 58 51 42 121

Computers i(Laptop iand iDesktop) 91 75 30 25 21

Reuter 81 67 40 33 121

Digital iCamera 48 40 73 60 121

Table i4.5 ishows ithat iCD iROMS i(61%), iscanner i(75%), iphotocopier i(59%),

iprojector i(676), ionline idatabases i(54%), iuninterrupted ipower isupply i(50%),

iprinter i(58%), icomputer i(laptop iand idesktop) i(75%6) iand irouter i(67%) iare ithe

ivarious iinformation iand icommunication itechnologies iacquired iby ilibraries. iThis

iimplies ithat iCD iROMS, iscanner, iphotocopier, iprojector, ionline idatabases,

iuninterrupted ipower isupply, iprinter, icomputer i(laptop iand idesktop) iand irouter

iare ithe ivarious iinformation iand icommunication itechnologies iacquired iby

ilibraries iin iEdo istate
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Research iQuestion iTwo: iWhat iis ithe ifrequency iof iuse iof ithe iICT itools iin ithe
ilibrary?

Table i7: iFrequency iof iUse iof iICT iTools iin ithe iLibrary
ICT iFACILITIES Daily Weekly Occasionally Never Total

N i % N % N i % N %
CD iROMs 87 71.9 13 10.7 12 9.9 9 7.4 121
Scanner 66 i i i 54.5 19 15.7 21 17.4 15 12.4 i 121
Photocopier 71 i i 58.7 33 27.3 11 9.0 6 5.0 121
Projector 66 i i i 54.5 19 15.7 21 17.4 15 12.4 i 121
Online iDatabases 61 50.4 35 28.9 19 15.7 6 5.0 121
Uninterrupted iPower
iSupply

98 81.0 14 11.6 4 3.3 5 4.1 121

Printer i 61 i 50.4 i 35 i 28.9 i 19 i 15.7 i 6 i 5.0 i 121
Computers(Laptop iand
iDesktop)

71 58.7 33 27.3 11 9.0 6 5.0 121

Reuter 61 i 50.4 i 35 i 28.9 i 19 i 15.7 i 6 i 5.0 i 121
Digital iCamera 21 i 17 i 39 i 32 i 31 26 30 i 25 121

Table i4.6 ishows ithe ifrequency iof iuse iof ithe iICT itools iin ithe ilibrary. iThe

table ireveals ithat iCD iROMs i(71.9%), iScanner i(54.5%), iPhotocopier i(58.7%6),

iProjector i(54.5%), iOnline iDatabases i(50.4%), iUninterrupted iPower iSupply

i(81%), iPrinter i(50.4%), iComputers i(Laptop iand iDesktop) i(58.7%) iand iReuter

i(50.4%) iare iused idaily iin ithe ilibrary. iThis iimplies ithat ithe ifrequency iof iuse iof ithe

iICT itools iin ithe ilibrary iis ihigh ias imajority iof ithe iICT ifacilities iare iused ion ia idaily

ibasis. iResearch iQuestion iThree: iHow ioften ido ithe ilibraries iacquire iinformation

iand icommunication itechnology?
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Table i8: iAcquisition iof iInformation iand iCommunication iTechnologies iin
iLibraries
ICT iFACILITIES Very

iOften
Often Not iOften Total

N i % N % N i %
CD iROMs 87 i

i
71.9 13 10.7 i 21 i 17.4 i 121

Scanner 66 i 54.5 i 19 i 15.7 36 i 29.8 121
Photocopier i 71 i 58.7 33 i 27.3 17 14.0 121
Projector i 50 i 41 i 17 i 15 i 53 i 43.8 121
Online iDatabases 67 i 55.4 i 41 i 34 i 13 i 11 i 121
Uninterrupted iPower iSupply i 50 i 41.3 12 i 10 59 49 i 121
Printer i 67 i 55.4 i 35 i 28.9 i 19 i 15.7 121
Computers i(Laptop iand iDesktop) 74 61 21 i 17 i 26 i 21.5 i 121
Reuter 58 i 47.9 i 23 i 19 i 40 i 33 i 121
Digital iCamera 39 i 32 i 21 i 17 i 61 i 50.4 i 121

Table i4.7 ireveals ithat iCD iROMs i(71.9%), iScanner i(54.5%), iPhotocopier

(58.7%), iOnline iDatabases i(55.4%), iPrinter i(55.4%) iand icomputers i(Laptop iand

Desktop) i(61%) iare ivery ioften iacquired iin ilibraries, iwhile idigital icamera i(50.4%)

are inot ioften iacquired. iThis iimplies ithat ilibraries iacquire iinformation iand

communication itechnologies ivery ioften.



39

Research iQuestion iFour: iWhat iis ithe ilevel iof iICT iskills iof ilibrary istaff iin iEdo

State iLibraries?

Table i9: iLevel iof iICT iSkills iof iLibrary iStaff iin iEdo iState iLibraries
ICT iSkills Very iHigh High Low Very iLow i Total

N % N % N % N %
I ican ieffectively iuse ithe ilibrary
iOPAC ito isearch ifor ispecific
ilibrary imaterials

61 i 50.4 35 i 28.9 i 19 i 15.7 i 6 5.0 i 121

I iCan iconvert ihard icopy
iinformation ito isoftcopy iand ivice
iversa

98 i 81.0 i 14 i 11.6 4 i 3.3 5 4.1 121

I ican iuse ieffectively ithe idifferent
iICT ifacilities iin ithe ilibrary

99 i 81.8 i 19 i 15.7 2 i 1.7 i 1 0.8 121

I ican inavigate imy iway ithrough
ithe icomputer, iPrinter iand
iphotocopier iin ithe ilibrary

87 i 71.9 i 13 i 10.7 i 12 i 9.99 i 9 i 7.4 121

I ican istore iinformation ifrom
idigital isources iby iprinting ior
isaving ito idisk/flash idrive

71 i i 58.7 33 27.3 11 9.0 6 i 5.0 i 121

I ican imigrate idata ifrom imanual
iformats iinto idigital iformats

87 i 71.9 9 7.4 17 i 14.0 8 i 6.6 i i121

I ican iaccess iinformation iin ia
idigital iformat

66 i i i
i i

54.5 19 15.7 21 17.4 15 12.4 121

I ican isend/receive iinformation
iusing iICT ifacilities

i61 i 50.4 35 28.9 19 15.7 6 5.0

I ican idownload iinformation
iusing idigital itechnology

71 i 58.7 33 27.3 11 9.0 6 5.0 121

Table i4.8 ishows ithe ilevel iof iICT iskills iof ilibrary istaff iin iEdo iState iLibraries.

iThe istudy irevealed i50.4% ican ieffectively iuse ithe ilibrary iOPAC ito isearch ifor

ispecific ilibrary imaterials, i81% ican iconvert ihard icopy iinformation ito isoftcopy iand

ivice iversa, i81.8% ican iuse ieffectively ithe idifferent iICT ifacilities iin ithe ilibrary,

i71.9% ican inavigate itheir iway ithrough ithe icomputer, iprinter iand iphotocopier iin

ithe ilibrary, i58.7% ican istore iinformation ifrom idigital isources iby iprinting ior isaving

ito idisk/flash idrive, i71.9% ican imigrate idata ifrom imanual iformats iinto idigital
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iformats, i54.5% ican iaccess iinformation iin ia idigital iformat, i50.4%% ican

isend/receive iinformation iusing iICT ifacilities, i58.7% ican idownload iinformation

iusing idigital itechnology. iThis iimplies ithat ithe ilevel iof iICT iskills iof ilibrary istaff iin

iEdo iState ilibraries iis ivery ihigh.

Research iQuestion iFive: iWhat iis ithe iperception iof ilibrary istaff itowards ithe

acquisition iof iICT iin iEdo iState iLibraries?

Table i10: iPerception iof iLibrary iStaff itowards ithe iAcquisition iof iICT iin
Libraries
Perception iof iLibrary iStaff SA A D SD Total

N i % N i % N i % N i %
I ifeel ithat ithe iacquisition iof
iICT iin ilibraries iwill igive
iaccess ito iunlimited
iinformation ifrom idifferent
isources

67 55.4 27 22.3 19 15.7 i i8 6.6 121

I iunderstand, ithat ithe
iacquisition iof iICT iin ilibraries
iwill ihelp ieliminate iduplication
iof iefforts i i i i i

66 54.5 19 15.7 21 17.4 15 12.4 121

I ithink iacquisition iof iICT iwill
ienhance ithe iwork iefficiency iof
ilibrary istaff i i i

61 50.4 35 28.9 19 15.7 6 5.0 121

I iperceive ithat iacquisition iICT
iin ithe ilibrary iwill ibring iabout
ieasy iaccess ito iinformation iby
ithe ilibrary iusers i i i i

87 71.9 9 7.4 17 14.0 8 6.6 121

I iknow ithat ithe iacquisition iof
iICT iin ithe ilibrary iwill imake
ithe ilibrary imore iappealing ito
ilibrary iusers. i

71 58.7 33 27.3 11 9.0 6 5.0 121

Table i4.9 ireveals ithat i55.4% ifeel ithat ithe iacquisition iof iICT iin ilibraries iwill

igive iaccess ito iunlimited iinformation ifrom idifferent isources, i54.5% iunderstand

ithat ithe iacquisition iof iICT iin ilibraries iwill ihelp ieliminate iduplication iof iefforts
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i50.4% ithink iacquisition iof iICT iwill ienhance ithe iwork iefficiency iof ilibrary istaff iif,

i71.9% iperceive ithat iacquisition iICT iin ithe ilibrary iwill ibring iabout ieasy iaccess ito

iinformation iby ithe ilibrary iusers, iwhile i58.7% iknow ithat ithe iacquisition iof iICT iin

ithe ilibrary iwill imake ithe ilibrary imore iappealing ito ilibrary iusers. iThis iimplies ithat

ithe iperception iof ilibrary istaff itowards ithe iacquisition iof iICT iin iEdo iState

iLibraries iis ivery igood.

Research iQuestion iSix: iWhat iare ithe ichallenges iencountered iby ithe ilibrary istaff

in ithe iuse iof iICT?

Table i11: iChallenges iEncountered iby ithe iLibrary iStaff iin ithe iUse iof iICT

Challenges Agree Disagree Total
No. i % No. i %

Inadequate iinfrastructure ie.g. ielectricity,
iaccommodation i(lighting)

74 i 61 47 39 121

Inadequate iICT ifacilities ie.g. iComputers,
iInternet iconnectivity. i

64 i 53 57 47 121

Low ilevel iof iICT iskills iof istaff 89 i 74 32 26 121
Staff iresistance iof iICT iintroduction iin ilibraries 30 25 91 75 121
Personal ilack iof iinterest iamong istaff 91 75 30 25 121
Lack iof iadequate itraining iand ire-training 70 58 i 51 42 121
Frequent iObsolescence iof ihardware iand isoftware 101 i i 83.5 20 16.5 121

Table i4.10 irevealed ithat iinadequate iinfrastructure ie.g. ielectricity,

iaccommodation i(lighting) i(61%), iinadequate iICT ifacilities ie.g. icomputers,

iInternet iconnectivity i(53%), iLow ilevel iof iICT iskills iof istaff i(74%), iPersonal ilack

iof iinterest iamong istaff i(75%), iLack iof iadequate itraining iand ire-training i(58%)

iand ifrequent iobsolescence iof ihardware iand isoftware i(83.5%) iare ithe ichallenge

iencountered iby ilibrary istaff iin ithe iuse iof iICT. iThis iimplies ithat ithe ichallenges
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iencountered iby ithe ilibrary istaff iin ithe iuse iof iICT iinclude iinadequate

iinfrastructure ie.g. ielectricity, iaccommodation i(lighting), iinadequate iICT

ifacilities ie.g. icomputers, iInternet iconnectivity, iLow ilevel iof iICT iskills iof istaff,

iPersonal ilack iof iinterest iamong istaff, iLack iof iadequate itraining iand ire-training

iand ifrequent iobsolescence iof ihardware iand isoftware.

Discussion iof iFindings

This isection idiscusses ithe ifindings iof ithe istudy. iThe ifindings iare idiscussed

idrawing iinferences ifrom iauthor's iviews iin ithe iliterature ireview iand irelating ithem

ito ithe iresearcher's ipoint iof iview ibased ion ithe iresult iof ithe istudy.

Various iInformation iand iCommunication iTechnology iAcquired iin iLibraries

The istudy irevealed ithat iCD iROMS, iscanner, iphotocopier, iprojector, ionline

idatabases, iuninterrupted ipower isupply, iprinter, icomputer i(laptop iand idesktop)

iand irouter iare ithe ivarious iinformation iand icommunication itechnologies iacquired

iby ilibraries iin iEdo istate. iThis ifinding iis iin iagreement iwith iDrisu i(2009) ithat

iinternet, iE-mail, iGSM ihandset, iTelevision isystem, iCD-ROM, iWebsites/pages,

iAudio itapes, iuninterrupted ipower isupply, iprinter, icomputer i(laptop iand idesktop)

iand iCDs.

Frequency iof iUse iof iICT iTools iin ithe iLibrary

The istudy irevealed ithat ithe ifrequency iof iuse iof ithe iICT itools iin ithe ilibrary

iis ihigh ias imajority iof ithe iICT ifacilities iare iused ion ia idaily ibasis. iThis ifinding iis iin
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iconformity iwith iBamiro, iOluleye iand iTiamiyu i(2015) ithat ithe iICT imode iof

icommunication iprovided iby ithe iInternet ihelps iin isending iand ireceiving imessages

iat ia ivery ifast iand icheap irate. iUreigho, iOroko iand iEkuyota i(2016) iexplained ithat

iICT itools iare iused ifrequently iand ion ia idaily ibasis iby iusers. iBesides ithe iuse iof iICT

i(Internet ifor ie-mail), ione ican ilisten ito iinternational iradio istations ion iresearch iand

ieducation ion ithe iInternet.

Acquisition iof iInformation iand iCommunication iTechnologies iin iLibraries

The istudy irevealed ithat ilibraries iacquire iinformation iand icommunication

itechnologies ivery ioften. iThis ifinding iis iin iagreement iwith iOkojie i(2016) ithat

ilibraries iacquire iICT itools ion ia iregularly ibasis iin ia ibid ito ienhance ithe

iperformance iof itheir ioperations, iservice ior iprocess iby iself-activating, iself-

controlling, ior iautomatic imeans.

Level iof iICT iSkills iof iLibrary iStaff iin iEdo iState iLibraries

The istudy irevealed ithat ithe ilevel iof iICT iskills iof ilibrary istaff iin iEdo iState ilibraries

iis ivery ihigh. iThis ifinding icontradicts iChoi iand iRasmuseen i(2016) iassertion ithat

ilibrary istaff ineed iskills iand iknowledge iin itechnology isuch ias idigital ilibrary

iarchitecture iand isoftware, itechnical iand iquality istandards, iweb imarkup ilanguages,

idatabase idevelopment, imanagement iand iweb idesign iskills.

Perception iof iLibrary iStaff itowards ithe iAcquisition iof iICT iin iLibraries

The istudy irevealed ithat ithe iperception iof ilibrary istaff itowards ithe iacquisition iof

iICT iin iEdo iState iLibraries iis ivery igood. iThis ifinding icontradicts iSamuel i(2012)
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ithat imany ilibrary istaff ihas ipoor iperception iof iICT iusage iin ithe ilibrary iand ias isuch,

itrainings iand ire-training ion ithe iuse iand ifunctions iof iICT iin ithe ilibrary ishould ibe

icarried iout ifor iall ithe icategories iof istaff iin ithe ilibrary.

Challenges iEncountered iby ithe iLibrary iStuff iin ithe iUse iof iICT

The istudy irevealed ithat ithe ichallenges iencountered iby ithe ilibrary istaff iin

ithe iuse iof iICT iinclude iinadequate iinfrastructure ie.g. ielectricity, iaccommodation

i(lighting), iinadequate iICT ifacilities ieg. icomputers, iInternet iconnectivity, iLow

ilevel iof iICT iskills iof istaff, iPersonal ilack iof iinterest iamong istaff, iLack iof iadequate

itraining iand ire-training iand ifrequent iobsolescence iof ihardware iand isoftware.

iThis ifinding iconforms ito iOkuonghae i(2018) iassertion ithat ilack iof

ifunds/economic ibarriers, ilack iof iICT iinfrastructure, iPoor iand iinadequate

itelecommunication ifacilities, ipoor ilevel iof icomputer iliteracy, ilow ilevel iof iICT

iskills, ilack iof ifunctional iICT ipolicy/strategy, iresistance ito ichange iand icultural

ifactors iare ithe ichallenges iencountered iby ithe ilibrary istaff iin ithe iuse iof iICT

ifacilities.
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CHAPTER iFIVE

SUMMARY, iCONCLUSION iAND iRECOMMENDATIONS

This ichapter ifocuses ion ithe isummary iof ithe istudy, iconclusion,

irecommendations iand icontribution ito iknowledge.

Summary iof ithe iStudy

The istudy iexplored iacquisition iof iinformation iand icommunication

itechnology i(ICT) ias ideterminants iof iICT iskills iof ilibrary istaff iin iEdo iState

ilibraries. iPublic iand inational ilibraries iin iEdo iState iwere iused ifor ithis istudy. iThe

ipurpose iof ithe istudy iwas ito ifrequency iof iacquisition iof iICT iin ilibraries, ifrequency

iof iuse iof iICT iin ilibraries, ivarious iICT itools iacquired iin ilibraries, iperception iof

ilibrary istaff itowards ithe iacquisition iof iICT, ilevel iof iICT iskills iof ilibrary istaff ias

iwell ias ichallenges iencounter iby ithe ilibrary istaff iin ithe iuse iof iICT. iOne ihundred

iand ithirty-five i(135) icopies iof iquestionnaire iwere iadministered iand ione ihundred

iand itwenty-one i(121) iquestionnaires iwas iretrieved ifrom ithe irespondents iand

ifound iusable, iresulting ito ia iresponse irate iof i90%. iThe isummary iof ithe iresearch

ifindings iare ias ifollows:

1. CD iROMS, iscanner, iphotocopier, iprojector, ionline idatabases,

iuninterrupted ipower isupply, iprinter, icomputer i(laptop iand idesktop) iand

irouter iare ithe ivarious iinformation iand icommunication itechnologies

iacquired iby ilibraries iin iEdo istate.
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2. The ifrequency iof iuse iof ithe iICT itools iin ithe ilibrary iis ihigh ias imajority iof

ithe iICT ifacilities iare iused ion ia idaily ibasis.

3. The istudy irevealed ithat ilibraries iacquire iinformation iand icommunication

itechnologies ivery ioften.

4. The ilevel iof iICT iskills iof ilibrary istaff iin iEdo iState ilibraries iis ivery ihigh.

5. The iperception iof ilibrary istaff itowards ithe iacquisition iof iICT iin iEdo iState

iLibraries iis ivery igood.

6. iThe ichallenges iencountered iby ithe ilibrary istaff iin ithe iuse iof iICT iinclude

iinadequate iinfrastructure ie.g. ielectricity, iaccommodation i(lighting),

iinadequate iICT ifacilities ie.g. icomputers, iInternet iconnectivity, iLow ilevel

iof iICT iskills iof istaff, iPersonal ilack iof iinterest iamong istaff, iLack iof

iadequate itraining iand ire-training iand ifrequent iobsolescence iof ihardware

iand isoftware.

Conclusion

It iis iobvious ifrom ithe istudy ithat iICT ihas ibrought iNigerian ilibraries iinto ia

ilarger ipool iof iresources. iThe iuse iof ithe iinternet iand iits iresources ibeing ian iintegral

ipart iof iICT ihas iadded ivalues ito ithe iservices iprovided iby iNigerian ilibraries.

iAcquisition iof icurrent iand iusable iinformation iservices ithrough ithe iuse iof iICT iis

iexpected ito ifacilitate icommunity idevelopment. iThat icommunity idevelopment

ican ithrough ithe ielimination iof iall iinhibitions ito iand iprovision iof iICT ifacilities iin

iall ithe iexisting ilibraries iin iNigeria. iHowever, ithe ilevel iof iICT icompetence iof
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ilibrary istaff ican ibe iimproved iupon iif inecessary imeasures isuch ias iregular iICT

icapacity ibuilding iamong iothers iare itaken. iThis iwill ino idoubt ireduce irather ithan

iwiden ithe idigital idivide.

Recommendations

Based ion ithe iconclusions iand ifindings ifrom ithis istudy, ithe ifollowing

irecommendations iare imade:

1. The ilibrary imanagement ishould iorganize iperiodic itraining iand ire-training

iof ilibrary istaff iin iorder ito iimprove itheir iunderstanding iof iICT ifacilities.

2. Libraries ishould iacquire imore iinformation iand icommunication

itechnologies iin iorder ito imeet iwith ithe iever iincreasing ipace iof ithe

iinformation iworld.

3. iLibrary imanagement ishould iensure ithat icertain iinfrastructures isuch ias

ielectricity, ilighting iand iair iconditioner ishould ibe imade iavailable iin ithe

ilibrary ito ienable ieffective iuse iof ithe idifferent iICT ifacilities iin ithe ilibrary.

4. Periodic iorientation ishould ibe igiven ito ilibrary istaff ion ithe iemerging iICT

ifacilities.

5. Library staff should be motivated enough with the positive impacts of

time management.

6. Looking at the distraction tools that enables time wastage, like Phones,

Television, internet etc. The staff should see the positive impact of these
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tools and convert them to positive use for their academic growth and

success.
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APPENDIX iI- iQUESTIONNAIRE

Department iof iEducational iManagement,

Faculty iof iEducation,

University iof iBenin,

Benin iCity.

20th iOctober , i2022.

Dear iRespondent,

I iam ian iundergraduate istudent iof ilibrary iand iinformation iscience iand iI iam

icurrently iconducting ia iresearch iwork ion i"acquisition iof iinformation iand

icommunication itechnology i(ICT) ias ideterminants iof iICT iskills iof ilibrary istaff iin

iEdo iState ilibraries". i

I itherefore isolicit ifor iyour isupport iin icompleting ithis iinstrument. iPlease inote ithat

iany iinformation isupplied iby iyou iin ithis iquestionnaire ishall ibe itreated iwith iutmost

iconfidentiality iand iprofessionalism. i

Thank iyou ifor iyour ianticipated icooperation.

Igbinoba iFaith iImuetinyan

_____________________

Researcher
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SECTION iA: iBIODATA

Instruction: iplease itick i[V] iwhere iappropriate

1. Gender: iMale i[ i] iFemale i[ i]
2. Age: i20-30years[ i131-40years[ i141-50years i[ i]51-60years i[ i]61 iyears iand

iAbove i[ i]1
3. Category iof iStaff: iProfessional i[j iPara-professional i[ i] iNonprofessional i[

Section iB: iVarious iInformation iand iCommunication iTechnology iAcquired
iin

Libraries

4. The ifollowing iare ithe iInformation iand icommunication itechnology
iacquired iin ilibraries

ICT iFacilities Agree Disagree
CD iROMs
Scanner
Photocopier
Projector
Online iDatabases
Uninterrupted iPower iSupply
Printer
Computers(Laptop iand iDesktop)
Reuter
Digital iCamera

Section iC: iFrequency iof iUse iof iICT iTools iin ithe iLibrary

5. What iis ithe ifrequency iof iuse iof ithe iICT itools iin ithe ilibrary?

ICT iFacilities Daily Weekly Occasionally Never
CD iROMs
Scanner
Photocopier
Projector
Online iDatabases
Uninterrupted
iPower iSupply
Printer
Computers(Laptop
iand iDesktop)
Reuter
Digital iCamera
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Section iD: iAcquisition iof iInformation iand iCommunication iTechnologies iin
iLibraries

6. How ioften ido ithe ilibraries iacquire iinformation iand icommunication
itechnology?

ICT iFacilities Very iOften Often Not iOften
CD iROMs
Scanner
Photocopier
Projector
Online iDatabases
Uninterrupted iPower iSupply
Printer
Computers i(Laptop iand iDesktop)
Reuter
Digital iCamera

Section iE: iLevel iof iICT iSkills iof iLibrary iStaff iin iEdo iState iLibraries

7. What iis ithe ilevel iof iICT iskills iof ilibrary istaff iin iEdo iState iLibraries?

ICT iFacilities Very
iHigh i

High
i

Low Very
iLow

I ican ieffectively iuse ithe ilibrary
OPAC ito isearch ifor ispecific ilibrary imaterials

I ican iconvert ihard icopy iinformation
to isoftcopy iand ivice iversa
I ican iuse ieffectively ithe idifferent iICT ifacilities
iin ithe ilibrary
I ican inavigate imy iway ithrough ithe
computer, iprinter iand iphotocopier iin ithe ilibrary
I ican istore iinformation ifrom idigital isources iby
iprinting ior isaving ito idisk/flash idrive
I ican imigrate idata ifrom imanual iformats iinto
idigital iformats
I ican iaccess iinformation iin ia idigital iformat
I ican isend/receive iinformation iusing iICT
ifacilities
I ican idownload iinformation iusing idigital
itechnology
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Section iF: iPerception iof iLibrary iStaff itowards ithe iAcquisition iof iICT iin
iLibraries

8. What iis ithe iperception iof ilibrary istaff itowards ithe iacquisition iof iICT iin iEdo
iState iLibraries?

Perception iof iLibrary iStaff SA A D SD
I ifeel ithat ithe iacquisition iof iICT iin ilibraries
iwill igive iaccess ito iunlimited iinformation
ifrom idifferent isources
I iunderstand ithat ithe iacquisition iof iICT iin
ilibraries iwill ihelp ieliminate iduplication iof
iefforts
I ithink iacquisition iof iICT iwill ienhance ithe
iwork iefficiency iof ilibrary istaff
I iperceive ithat iacquisition iICT iin ithe ilibrary
iwill ibring iabout ieasy iaccess ito iinformation
iby ithe ilibrary iusers
I iknow ithat ithe iacquisition iof iICT iin ithe
ilibrary iwill imake ithe ilibrary imore iappealing
ito ilibrary iusers.

Section iG: iChallenges iEncountered iby ithe iLibrary iStaff iin ithe iUse iof iICT

9. The ifollowing iare ithe ichallenges iencountered iby ithe ilibrary istaff iin ithe iuse
iof iICT?

Challenges Agree Disagree
Inadequate iinfrastructure ie.g. ielectricity,
iaccommodation i(lighting)
Inadequate iICT ifacilities ie.g. icomputers,
iInternet iconnectivity.
Low ilevel iof iICT iskills iof istaff
Staff iresistance iof iICT iintroduction iin
ilibraries
Frequent iObsolescence iof ihardware iand
isoftware
Personal ilack iof iinterest iamong istaff
Lack iof iadequate itraining iand ire-training
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