
FACTORS INFLUENCING USE OF EFFECTIVE COMMUNICATION IN
THE TEACHING AND LEARNING PROCESS OF ENGLISH LANGUAGE
IN ISOKO SOUTH LOCAL GOVERNMENT AREA OF DELTA STATE.

BY

ONOGBERIOME PRAISE ORUAROZINO
EDU1903380

DEPARTMENT OF EDUCATIONAL FOUNDATIONS,
FACULTY OF EDUCATION,
UNIVERSITY OF BENIN,

BENIN CITY

MAY 2024

1



FACTORS INFLUENCING USE OF EFFECTIVE COMMUNICATION IN
THE TEACHING AND LEARNING PROCESS OF ENGLISH LANGUAGE
IN ISOKO SOUTH LOCAL GOVERNMENT AREA OF DELTA STATE.

BY

ONOGBERIOME PRAISE ORUAROZINO
EDU1903380

A RESEARCH PROJECTWRITTEN IN THE DEPARTMENT OF
EDUCATIONAL FOUNDATIONS, FACULTY OF EDUCATION,

UNIVERSITY OF BENIN, BENIN CITY IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR THE AWARD OF THE DEGREE OF

BACHELOR OF ARTS (Ed.) IN ENGLISH AND LITERATURE.

MAY 2023

2



CERTIFICATION

We certify that this study was carried out by Onogberiome Praise Oruarozino

in the Department of Educational Foundation, Faculty of Education, University of

Benin, Benin City, Nigeria. It is adequate in scope and quality for the partial

fulfillment of the requirements of the award of the degree of Bachelor of Arts (E.d)

in English and Literature.

_______________ ___________________
MRS C.U. EDO DR. O.I. NYORERE
Project Supervisor Project Coordinator

_____________________ ____________________
Date Date

_______________________
DR. A.E. OSAWARU

HEAD OF DEPARTMENT

_______________________
Date

3



DEDICATION

This study is dedicated to Almighty God for giving me the wisdom, strength and

resources to complete this work.

4



ACKNOWLEDGEMENT

The Researcher wish to express her gratitude towards her project Supervisor

Mrs C.U Edo for her patience in the supervision, direction and guidance towards

the successful completion of this project.

The Researcher also wish to express her sincere gratitude to her parents Mr

Godwin Akpobeku and Mrs Patience Godwin for their immeasurable love, care,

prayer, encouragement and financial support from childhood till this present stage,

without them this life journey would not have been a success.

The Researcher also want to appreciate her siblings Onogberiome Promise,

Onogberiome Grace and Onogberiome Rejoice for their love and encouragement.

The Researcher also acknowledges her friends which this Academic journey has

brought to her; Olalekan Daniel Kehinde, Nsofor Chioma, L equipe parfait, Ejiro

Emmanuel and Favour Omorodion for their company and academic support the

best way they could.

5



TABLE OF CONTENTS
CONTENTS PAGE

Title page i

Cover page ii

Approval iii

Certification iv

Dedication v

Acknowledgement vi

Table of content vii

Abstract viii

CHAPTER ONE: INTRODUCTION

Background to the Study 1

Statement of the Problem 8

Purpose of the Study 10

Research Questions 11

Significance of the Study 12

Scope and Delimitation of the Study 13

6



CHAPTER TWO: REVIEW OF RELATED LITERATURE

Concept of Communication 18

Method of Communication 23

Commutation Barriers 24

Class room Interaction 25

Effective Teaching Skills 27

Understanding the Curriculum instructional Materials 30

CHAPTER THREE: RESEARCHMETHODOLOGY

Design of the Study 38

Population of the Study 39

Sampling / sampling Technique 39

Research Instrument 39

Validity of the Instrument 40

Reliability of the Instrument 40

Method of Data Collection 40

Method of Data Analysis 41

CHAPTER FOUR: PRESENTATION OF DATA AND DISCUSSION OF

FINDINGS

7



Analysis of Demographic Data 42

CHAPTER FIVE: SUMMARY, CONCLUSION AND

RECOMMENDATIONS

Summary 57

Conclusion 58

Recommendations 59

REFERENCES

APPENDIX

8



ABSTRACT

The study investigated the influence of teachers’ qualification on the effective
teaching and learning of English in Isoko South Local Government Area of Delta
State. The design adopted for this study was the descriptive survey method Three
(3) research question were raised to guide this study: Does teacher’s classroom
effectiveness on the use of instructional materials influence student’s academic
performance. What is the influence of effectgive communicatioin of teachers on
student’s academic performance? Does the effect of communication affect the
understanding of learners learning style in classroom environment?

The population of the study consisted of all public senior secondary school
students in Isoko South Local Government Area of Delta State. The sample size for
this study was a total number of one hundred and thirty four (134) students who
were selected using the simple random sampling technique. A structured
questionnaire was used to obtain data from respondents. Data collected from the
survey was statistically analyzed. After analysis, results were displayed on tables
showing frequencies and percentages of responses.

From findings of the study, the study indicates that the majority of students
perceive a positive impact on their academic performance when teachers
effectively utilize instructional materials. This finding aligns with existing research
highlighting the importance of incorporating diverse teaching aids to enhance
student learning outcomes. The high mean scores across all items related to
instructional material usage suggest that students acknowledge the benefits of
visual aids, technological tools, and hands-on resources in facilitating
understanding and engagement in the classroom. The recommendationIfor
Ieffective Iteaching Iin Isecondary, Iemphasizes Ion Iacademic Igoals Ishould Ibe
Iencouraged; Imakes I[goals] Iexplicit Iand Iexpect Istudents Ito Ibe Iable Ito
Imaster Ithe Icurriculum; Icarefully Iorganizes Iand Isequences Ithe Icurriculum.
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CHAPTER iONE

INTRODUCTION i

Background of the Study

In iNigeria, iIt iis idebatable iwhether ior inot iteachers iin ithe ipublic

isecondary ischools iemploy ieffective icommunication itechniques ias ithis

iaffects istudent’s iperformance iin iexaminations. iThe ipublic’s iunhappiness

igets iworse ifollowing ithe iannual irelease iof iPublic iEnglish iexamination

iresults. iStudent iresults ido inot ialways imatch igovernment iand iparental

iinvestments. iAt ithe iend iof ithe iday, ithe iquality iof ieducation icannot ibe

iignored iby ianyone iwho iis iaware iof ithe isignificant irole iof ieducation ias ian

iinstrument iof isocietal ichange iand idevelopment. iBy ithat, iIt iis iimportant ito

ifocus ion ithe icompetence iof iteachers iwith iregards ito itheir iteaching

ipractices, istrategies iand imastery iof ithe icurriculum iand icontent iof ithe

isubject. iEkwesili i(2006) i iorganized i iPrivate iPublic iPartnership i(PPP) iand

iSchool iBased iManagement iCommittee i(SBMC) ito imanage isecondary

ieducation iand ito ipromote ischool ieffectiveness isince istudents isuccess
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idepends ion ithe iamount iof ilearning ithat itakes iplace iin ithe iclassroom iand i

ihow ieffective iand iefficient ithe iteacher iperforms iin ischools.

In ithe iFederal icapital iTerritory iof iNigeria, ieducation iremains ithe ilargest

iindustry iand igovernment icontinues ito iensure ithat ifunds, iinstructional

imaterials iand iteaching ipersonnel iare imade iavailable ifor ithe isector.

iGovernment ihas ialso iencouraged isecondary ieducation iby ireducing ithe

iSenior iSchool iCertificate iExaminations i(SSCE) ifee iin ithe istate iover ia ilong

iperiod iof itime. iAn iindication iof igovernment iinterest iin ithe igeneral

ieducation iof ithe istate iis ireflected iin ithe iyearly ibudgetary iestimate

Academic iachievement iis iusually ibuilt ithrough iexaminations, iwhich

iconsist iof iset iquestions ithat iseek ito iknow ihow iwell ian iindividual iknows

ithe isubject ias ia iresult iof ilearning. iExcellent iperformances i iare iindication

iof ieffective ilearning. iSecondary ieducation iin iNigeria ihas ibeen icharacterized

iby ipoor iperformance iin inational iexaminations, iespecially iin icore isubjects

isuch ias iMathematics iand iEnglish iLanguage i(MoEST, i2005).

One iof ithe imost ipotent iways ito idate iif inot ithe istrongest, iin imeasuring

ischool iand iteacher ieffectiveness iis ithe iperformance iof ipupils iin ipublic

iexaminations isuch ias iSenior iSchool iCertificate iExamination i(S.S.C.E.) iin
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iNigeria. i iThe iissue iof ilow iacademic iperformance iof isecondary ischool

istudents iin iEnglish iLanguage iat ithe iSenior iSchool iCertificate iExaminations

i(SSCE) ihas icreated imuch iinterest iamong istakeholders iin ithe ieducation

isector. iThe iquality iof ieducation iand iperformance iof istudents idepends ion

ithe iteachers ias ireflected iin ithe idischarge iof itheir iduties. iOver itime ipupils’

iacademic iperformance iin iboth iinternal iand iexternal iexaminations ihad ibeen

iused iItoIdetermine Ithe Ieffectiveness Iof Iteachers Iand Iteaching I(Ajao, I2001).

Teachers Iare Iknown Ito Ihave Igreat Iinfluence Ion Istudents’ Iacademic

Iachievement Ibecause Ithe Iteacher Iis Iultimately Iresponsible Ifor Itranslating

Ieducational Ipolicies Iand Iprinciples Iinto Iactions Ibased Ion Ipractice Iduring

Iinteraction Iwith Ithe Istudents I(Afe, I2001). IBoth Iteaching Iand Ilearning

Idepend Ion Iteachers: Ino Iwonder Ian Ieffective Iteacher Ihas Ibeen Iseen Ias

Ione Iwho Iproduces Idesired Iresults Iin Ithe Icourse Iof Ihis Iduty I(Uchefuna

I2001). IConsidering Igovernments’ Iand Istakeholder’s Ihuge Iinvestment Iin

Ipublic Ieducation, Iits Ioutput Iin Iterms Iof Iquality Iof Istudents Ihas Ibeen

Iobserved Ito Ibe Iunequal Iwith Igovernment Iexpenditure. IFollowing Ithe

Iobserved Ireduction Iin Ithe Iacademic Iachievement, Iattitude Iand Ivalues Iof

Isecondary Ischool Istudents Iin Ipublic Isecondary Ischools, Ione Iwonders Iif
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Ithe Ihigh Ifailure Irates Iand Ithe Ifailure Iof Ithe Istudents Iespecially Iin

Iexternal Iexaminations Iis Inot Ia Ireflection Iof Ithe Iinstructional Iquality Iin

Ithe Ischools. I

The Iineffectiveness Iof Iteachers Iin Iclassroom Iinteraction Iwith Ithe

Istudents Icould Ibe Ithe Icourse Iof Ithe Iobserved Ipoor Iperformance Iof

Istudents Iand Ithe Iwidely Iacclaimed Ifallen Istandard Iof Ieducation Iin INigeria.

IEffective Iteaching Iof Iany Isubject Iwill Inot Ionly Imake Istudents Iinterested

Iin Ithe Isubject Ibut Ialso Ienhance Itheir Iability Ito Ido Iwell Iin Iexternal Iand

Iinternal Iexaminations. ITo Iachieve Ieffective Iteaching Iand Ilearning Iprocess,

Ithere Iis Ithe Ineed Ifor Iuse Iof Iinstructional Imaterials Iwhich Ialso Iimproves

Ieffective Icommunication Iin Ithe Iclassroom.

Instructional Imaterials Iare Ithe Idifferent Iteaching Iaids Iwhich Ia

Iclassroom Iteacher Iuses Ito Ifacilitate Ihis Ior Iher Iteaching I.Agun I(1992)

Idefined Iinstructional Imaterials Ias Ithose Imaterials Iwhich Iare Ihelpful Ito Ithe

Iteachers Iand Istudents Iand Iwhich Imaximize Ilearning Iin Ivarious Iareas. IThe

Iuse Iof Iinstructional Imaterials Iin Iteaching Ithese Itwo I Isubjects(Maths Iand

IEnglish)is Ivery Iimportant Ibecause Iit Imotivates Istudents Ito Ilearn Iand

Icaptures Ipupils’ Iimagination Iif Iused Icorrectly I. ISome Ischolars Ihave Ialso
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Iobserved Iat Ione Ipoint Ior Ithe Iother Ithat Ithe Iknowledge Ibase Iin Iall

Iprofessional Ifields, Ichanges Iover Itime. I

One Iof Ithe Ikey Ielements Ithat Iaids Ilearning Iin Iany Ischool Iis Ia

ITeacher. ITeachers Iare Ithe Ikey Ipropellers Ifor Ischool Igrowth. IBy

Iimplication, Ithe Itask Iof Ia Iteacher Iincludes Isustaining Ithe Ieducational

Isystem. IPublic I Ischools Iwhich Iare Iowned Iby Igovernment Iand Iare

Ipredominantly Ioccupied Iby Icitizens Iof Ilower Isocioeconomic Iclass Iin I Ithe

INigerian Isociety Iare Ifacing Ichallenges Iof Ieducational Isub-standard, Ilack Iof

Iadequate Iresources, Ileading Ito Ipoor Iteaching, Istudents Ipoor Iacademic

Iperformance Iand Idropping Iout. I

Darling-Hammond I(2006) Iopined Ithat Iteacher Ipreparation Iand

Iknowledge Iof Iteaching Iand Ilearning, Isubject Imatter Iknowledge, Iexperience

Iand Imost Iimportantly Icommunication Iskills Iare Iall Ileading Ifactors Iin

Iteacher Ieffectiveness. I ICommunication Ihelps Ito Ibuild Irelationships Iand

Ifacilitates Iachievement Iof Igoals. IThus Ithe Ineed Ifor Ieffective

Icommunication Istrategies Ifor Ithe Iimprovement Iof Ia Isecondary Ischool

Icannot Ibe Ioveremphasized.
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The Ibasic Ifunction Iof I“education” Iitself Irelies Ialmost Isolely Ion

Icommunication. IThis Ican Imean Ithat Iclassroom Iinteractions Ibetween

Iteachers Iand Istudents Ican Ihappen Iregularly Iin Ia Iclassroom. IStudy Ihas

Ishown Ithat Iteachers Iin Isecondary Ischools Imay Ihave Iinteractions Iwith I150

Idifferent Istudents Iin Ia Isingle Iday. IHowever, Iteachers Iare Inot Ialways Iable

Ito Idescribe Ior Iremember Iwhat Ihappens Iin Ithese Iinteractions Iwith Itheir

Istudents. IFor Iexample, Iin Ia Istudy Iconducted Iby IGood Iand IBrophy Ias

Icited Iin I(She Iand IFisher, I2002), Iit Iwas Iobserved Ithat Iteachers Iare Iusually

Inot Iaware Iof Ihow Imany Iquestions Ithey Iasked Istudents Iand Ithe I Ikind Iof

Ifeedback Iprovided.

In Iany Isociety, Ithe Iteaching Iprofession Iis Iperhaps Ithe Ilargest

Iprofession. IIt Ihas Ithe Igreatest Iimpact Ion Ithe Ioverall Idevelopment Iin Iany

Isociety. IFor Ithis Isingular Ireason, Ieffective Icommunication Iimproves

Ilearners’ Iexpectations Iand Imotivation Ito Ilearning Iin Isecondary Ischool

Ieducation. ICommunication Ihas Ideep Isignificance Iin Ihuman Iorganizations

Isince Iindividuals Imake Ispecialized Icontributions Ito Ithe Iachievement Iof Ithe

Ioverall Igoals.
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Secondary Ieducation Iis Ia Itype Iof Ieducation Iwith Ia Icore Icurriculum,

Idesigned Ito Ibroaden Ithe Iknowledge Iof Istudents Iwho I“successfully

Icomplete Ithe Ijunior Isecondary Ischool. IIt Iis Ia Istage, Iwhere Ia Istudent

Ienters Iat Ithe Iage Iof Ithirteen I(13) Iyears. I I ISecondary Ieducation Iis Inow

Ibeing Irecognized Ias Ithe Icornerstone Iof Ieducational Isystems Iin Ithe I21st

Icentury I(World IBank, I2011). IThis Iis Ithe Imost Icrucial Istage Iof Ione’s Ilife.

I IAt Ithis Istage, Iteacher Iplays Ian Iimportant Iand Icrucial Irole Iat Isecondary

Ischool Ilevel. II Iwould Ilike Ito Isay Ithat Iif Isecondary Ischool Iteachers

I(English Iand IMathematics) Isucceeded Iin Ieffectively Icommunicating Ithese

Isubjects Ito Ithe Isecondary Ischool Istudents Iit Iis Ijustified Ito Isay Ithat Ithey

Iwill Ibe Iable Ito Imake Iuseful Iscientific Idiscoveries Ithat Ibenefits Ithe

INigerian Isociety.

The Icognitive Idomain Iof Ilearning Iinvolves Iknowledge Iand Ithe

Idevelopment Iof Iintellectual Iskills. IIt Iincludes Ithe Irecognition Iof Ispecific

Ifacts, Iprocedural Ipatterns Iand Iconcepts Ithat Iserve Iin Ithe Idevelopment Iof

Iabilities Iand Iskills. I IEffective Iteaching Iof Iany Isubject Iwill Inot Ionly

Istimulate Istudent’s Iinterest Iin Isubject Ibut Ialso Iimprove Iacademic

Iperformance.
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It Iis Iprecisely Ifrom Ithis Ibackground Ithat Ithe Iresearcher Iseeks Ito

Ievaluate Icommunication Ias Ian Ieffective Itool Iin Iteaching Iand Ilearning

I(English Iand IMathematics) Iin Ithe Iuse Iof Iinstructional Imaterials Iin

ISecondary Ischools Iin IIsoko ISouth ILocal Government Area Iof IDelta Istate,

INigeria I. IWith Ihope Iof Imaking Iconcrete Isuggestion Ion Ihow Ibest Istudents’

Iexpectations Iand Imotivation Ito Ilearning IEnglish Iand IMathematics Iin

Isecondary Ischool Ieducation Ican Ibe Iproperly Ienhanced Ithrough Ieffective

Icommunication. I

Statement Iof IProblems I

This Istudy Iis Ito Ilook Iinto Ithe I“factors influencing use of effective

communication in the teaching and learning process of english language in

isoko south local government area of delta state.”. IIt Ihas Ito Ibe Ikept Iin

Imind Ithat Ipeople Ido Inot Icommunicate Iby Ijust Icomposing Isentences, Ibut

Iby Iusing Isentences Ito Imake Istatements Iof Idifficult Ikinds, Ito Irecord, Ito

Idescribe, Ito Iclassify, Ito Igive Iand Iask Ifor Iinformation, Ito Iask Iquestions,
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Imake Irequests. IThe Iquality Iof Iany Ieducational Isystem Iis Idetermined Iby

Ithe Iquality Iof Ithe Iteaching-learning Iprocess. I ITeachers Iinterpret Iand

Icommunicate Ithe Icurriculum Ito Ilearners, Iact Ias Irole Imodels Ito Ithe

Ilearners Iand Itransfer Isociety’s Ivalue Ifrom Igeneration Ito Igeneration. I

The Iimportance Iof IEnglish Iand IMathematics, Ioccupying Ia Iunique Iposition

Iamong Isubjects Itaught Iin Isecondary Ischools Icannot Ibe Ioveremphasized.

IThe Iact Iof Iteaching Iis Ifundamentally Iconcerned Iwith Ipassing Iideas, Iskills

Iand Iattitude Ifrom Ithe Iteacher Ito Ithe Ilearner. IConcerns Iare Ibeing Iraised Iin

Irecent Itimes Iabout Ithe Ipoor Iperformance Iof Istudents Iat Ipublic

Iexaminations Ilike: Ithe ISenior ISchool ICertificate IExamination I(SSCE), Ithe

INational IExamination ICouncil I(NECO) Iand Ithe IJoint IAdmission Iand

IMatriculations IBoard I(JAMB) Iexaminations. IOn Ione Ihand, Iteachers Ihave

Ibeen Iblamed Ifor Ifailing Ito Iequip Ithe Istudents Iwith Ithe Inecessary Iskills Ito

Ienable Ithem Icompete Iin Isuch Iexaminations. IOn Ithe Iother Ihand, Iteachers

Iput Ithe Iblame Ion Istudents; Iindeed, Ithe Icorner Istone Iof Igood Ieducation Iin

Iany Isecondary Ischool Iis Iits Iteachers Ibecause Iall Iother Ifactors Imean Ilittle

Iwithout Icompetent Iteachers.
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The Ireason Ifor Ithis Icould Ibe Isaid Ithat I Ithere Iare Itopics Iin Ithese Isubjects

Ithat Ipose Iserious Iproblem Iof Icomprehension Ito Istudents. I IScholars Ilike

IMutebi Iand IMatora I(1994) Iemphasized Ithe Irole Iof Icommunication Iin

Iinstructional Imaterials Iutilization Ion Iteaching Iand Ilearning. IAccording Ito

Ithem, Iwe Ilearn Iand Iremember I10% Iof Iwhat Iwe Ihear, I40% Iof Iwhat Iwe

Idiscuss Iwith Iothers Iand Ias Ihigh Ias I80% Iof Iwhat Iwe Iexperience Idirectly

Ior Ipractice. IHowever, Ithe Iquestions Ihere Iare: Idoes Ithe Iuse Iof Iinstructional

Imaterials Ireally Iinfluence Istudents’ Iacademic Iperformance? IIs Iteaching

Ieffectiveness Ienhanced Iby Ithe Iuse Iof Iinstructional Imaterials? I I

A Ibasic Iunderstanding Iof Ithe Ipriorities Iof Itoday’s Igenerations Iis Ia Icrucial

Ielement Ito Ihelp Ieducators Ito Ibetter Iunderstand, Irelate Iand Icommunicate Ito

Ithe Ilearners Iin Itheir Iteaching. IThe Isuccess Iof Ia Ischool Isystem Iis

Idependent Iupon Ithe I“quality Iof Icommunication” Iin Iit.

Research IQuestion I

This Istudy Iintends Ito Iexamine Iand Iprovide Ianswers Ito Ithe Irole Iof

Icommunication Ifor Iquality Iof Iteaching Iand Ilearning Iusing IInstructional
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Imaterials Iin Ipublic Isecondary Ischools Iin IIsoko ISouth ILocal Government

Area. ITo Iguide Ithe Istudy Ithree Iresearch Iquestions Iwere Iposed.

● Does Iteachers’ Iclassroom Ieffectiveness Ion Ithe Iuse Iof

Iinstructional Imaterials Ihave Iany Iinfluence Ion Istudent’s

Iacademic Iperformance?”

● What Iare Ithe Iinfluence Iof Ieffective Icommunication Iof Iteachers

Ion Istudents’ Iacademic Iperformance? I

● What Iare Ithe Iinfluence Iof Icommunication Iin Ithe Iunderstanding

Iof Ilearners’ Ilearning Istyles Iin Iclassroom Ienvironment?

Purpose Iof Ithe IStudy

● To Iidentify Iteachers classroom effectiveness on the use of

instructional materials in the influence of students academic

performance.

● To determine the influence of effective communication of teachers on

student academic performance.
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● To Iidentify the influence of communication in the understanding of

learners learning style in the classroom enviroment.

Significance Iof Ithe IStudy

Teachers Ihave Ibeen Iknown Ito Ihave Iimportant Iinfluence Ion Istudents’

Iacademic Iachievement Iand Ithey Ialso Iplay Ia Iimportant Irole Iin Ieducational

Iattainment Ibecause Ithe Iteacher Iis Iultimately Iresponsible Ifor Itranslating

Ieducational Ipolicies Iand Iprinciples Iinto Iactions Ibased Ion Ipractice Iduring

Iinteraction Iwith Ithe Istudents I(Afe, I2001).

This Istudy Iwill Icontribute Itowards Ithe Iachievement Iof Ithe Iteaching

Iand Ilearning Iin Ithe Istudy Iarea. IThe Ifindings Iof Ithis Istudy Iwill Imake Ia

Icontribution Ito Ithe Iongoing Idebate Isurrounding Ieffective Iteaching

Imethodologies Iusing Iinstructional Imaterials Ion Istudents’ Iperformances Iin

Ipublic Iexaminations Ias Ia Imeasure Iof Iteachers’ Icommunication Iskills. I

The Iresearcher Iis Iof Ithe Iopinion Ithat Ithe Istudy Iwill Iinform Ipolicy

Idevelopment Itowards Imore Iaccurate Iand Ireliable Imeasures Iof Ischool

Iperformance, Ithat Iis, Ivalue Iadded Ianalysis. The Istudy Iwould Ilikely
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Ipromote Iawareness Iin Iboth Iteachers Iand Ithe Itaught Iand Iwill Ifurther

Iimprove Ieffective Iclassrooms Icontrol Ifor Ibetter Iteaching Iand Ilearning. I

Finally, Ioutcomes Iof Ithe Istudy Iwill Iproduce Irecommendations Ithat

Imight Ibe Iuseful Ifor Ieducators Iand Icurriculum Iplanners Iat Ithe Itime Iof

Idesigning Isyllabus.

Scope Iand IDelimitation Iof IStudy

This Istudy Iis Ispecifically Idesigned Ito Iexamine Ithe Irole Iof Icommunication

Ifor Iquality Iof Iteaching Iand Ilearning Iin Ipublic Isecondary Ischools Iin IIsoko

ISouth ILGA. ITo Ithis Iend, I8 Ischools Ipublic Isenior Isecondary Ischools

Idrawn Ifrom I4 Idistricts Iin IIsoko ISouth ILGA. I IA Itotal Ithree Ithousand Ifive

Ihundred I(3500) Irespondents Iwere Irandomly Iselected Iand Ibordered Ion Itwo

Iprincipal Isubjects I(English Iand IMathematics). I

In Iaddition, Ithe Ivalue-added Iresults Ifrom Ithe Iother Isubjects Iwill Inot Ibe

Igeneralized. IStudents’ Iacademic Iachievement Iis Inot Ithe Ionly Iimportant

Igoal Iof Ieducation Ithat Ican Ibe Iused Ito Ijudge Iteacher’s Iteaching

Ieffectiveness. IMultiple Iindicators Iof Iteacher’s Iteaching Ieffectiveness Iare

Irequired Isuch Ias, Iteachers’ Imastering Isubject I& Iknowledge Iof Iteaching
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Imethods, Iregular Ipreparation Iof Ilesson Iplan Ifor Iteaching, Ichecking Iof

Istudent’s Ihomework Iregularly, Iarrangement Iof Iweekly/monthly Itest Ito

Ievaluate Iand Iassess Ithe Istudent’s Iacademic Iachievement Iand Iperformance

Iin Ithe Isubject Iarea, Iattitude Iof Istudents Ito Ilearning, Isocial Ifunctioning Iand

Iattendance. IWhile Ithese Iare Idesirable, Istudents’ Iacademic Iachievement Istill

Iremains Ithe Imain Iindicator Iof Ipost-basic Ieducation. IThe Istudy Iis Inarrowed

Ito Istudents’ Iacademic Iachievement Ionly. I IAs Ithe Iresearch Iwas Icompleted

Iin Ia Irelatively Ishort Iperiod Iof Itime Iother Ifactors Iand Ivariables Iare Inot

Iconsidered. IThis Imight Ihave Ian Iimpact Ion Ithe Iresults Iof Ithe Istudy. I

Definition Iof ITerms

The Ifollowing Iterms Iare Idefined Iin Iorder Ito Iprovide Ian Iunderstanding Iof

Ihow Ithey Iwill Ibe Iused Iin Ithis Istudy. IThe Idefinitions Iof Iother Ikey

Iconcepts Iare Ipresented Iin Ithe Irelevant Ichapters. I

Academic Iperformance I– This Irefers Ito Ithe Iability Ito Istudy Iand

Iremember Ifacts, Ibeing Iable ItoIstudy Ieffectively Iand Isee Ihow Ifacts

IfitItogether Iand Iform Ilarger Ipatterns Iof Iknowledge.

Effective Ilearning I– IThis Irefers Ito Istudents‟ Ibeing Iavailable,
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focused Iand Icommitted Ito Iundertake Ilearning Iwillingly. I

Effective Ischool I– IThis Irefers Ito Ia Ischool Iwhose

IeducatorsIare Iresponsible Ifor Iproducing Iacceptable Iresults, Iby Iputting

Iemphasis Ion Iinstructional Ileadership, Ifocus Ion Ivision Iand Imission,

Icommunicating Ihigh Iexpectations Ifor Isuccess, Imonitoring Iof Istudent

progress, Ihome-school Irelations, Iand Icreating Ian Iopportunity Ito Ilearn

Ifor Ieach Istudent. I

Effective Iteaching I– This Irefers Ito Ihelping Istudents Ito Ilearn I

byIproviding Iadequate Icontext Iand Icontent, Iand Iinvolving Ithe Ilearners

Iin Ithe Iprocess Iof Iresponding Ito Iquestions, Isummarizing Ifindings Iand

Idiscussions Iand Iresearch Iand Ireport Ion Iunanswered Iquestions. I

Effective Iteachers: I ITeachers Ithat Idisplays Icertain

Icharacteristics Iin Ia Iclass.

Instructional Imaterials: I Devices Ideveloped Ior Iacquired Ito Iassist

Ior Ifacilitate Iteachers Iin Itransmitting, Iorganized Iknowledge Iskills Iand

Iattitudes Ito Ithe Ilearners Iwithin Ian Iinstructional Isituation I(Nwachukwu,
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I2006).

Poor Iperforming Ischool I– This Irefers Ito Ia Isecondary Ischool Ithat

Iconsistently Iobtains Ia Imean Igrade Iof Ibelow IC+ Iin ISenior ISchool

ICertificate IExaminations. I

Secondary Ieducation: IA Icomprehensive Itype Iof Ieducation Iwith

Ia Icore Icurriculum, Idesigned Ito Ibroaden Ithe Iknowledge Iand Ioutlook

Iof Istudents

Teacher Iclarity: IA Imultidimensional Iconstruct Ithat

Iexplains Ithree Ibroad Iteachers’ Ibehaviour Iclusters Iin Ia Iclassroom: I-

Ipresentation Ior Iverbal Iclarity, Istructural Ior Imessage Iclarity, Iand

Iinstructional Iprocess Iclarity I(e.g., Istresses Iimportant Iaspects Iof Ithe

Icontent, Iassesses Iand Iresponds Ito Iperceived Ideficiencies Iin Istudent

Iunderstanding. I
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CHAPTER ITWO

Review Of Literature

This Isection Ipresents Ia Ireview Ifrom Iprevious Iwork, Ipublications Iand

Iresearch Istudies Ithat Iare Irelated Ito Ipresent Istudy. ISome Iresearchers I Iand

Iother Ischool Iof Ithought I Ihave Iexercised I Itheir Iviews Ion Ipaper I Ithat Iare

Irelated Ito Ithis Iwork:

● Concepts Iof ICommunication.

● Methods Iof ICommunication.

● Communication IBarriers.

● Classroom IInteraction.

● Effective ITeaching ISkills.

● Understanding Ithe ICurriculum Iand IInstructional IMaterials

● Summary of Review Literature I

Concepts Iof ICommunication I

What Iis ICommunication?
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A Ireview Iof Ithe Imassive Iliterature Ion Icommunication Ishows Ithat Ithere Iis

Ino Istandard Iconcept Ior Idefinition Iof Icommunication I.The Iterm

Icommunication Iin Ithe IEnglish Ilanguage Iis Iderived Ifrom Ia Ilatin Iword

I“communis” Iwhich Imeans Ito Imake I“common” Ior Ito I“impart”.

ICommunication Iin Ithis Ioriginal Isense Iis Ithe Iprocess Iof Iacting Ito Iexpress

Ioneself Iin Isuch Ia Iway Ithat Ione Iis Ireadily Iand Iclearly Iunderstood. I

ICommunication Imust Ialways Itake Iplace Ibetween Itwo Ior Imore Ipeople

I(Adewoyin, I1991). IFor Iany Ieducational Isystem Ito Ibe Isuccessful, Ieffective

Icommunication Imust Icome Ito Iplay.

It Iis Iclear Ifrom Ithis Iunderstanding Ithat Iif Ithe Iadministrator Idesires Ito

Iinfluence Ior Ibe Iinfluenced Iby Iteachers Ior Iif Ithe Iteacher Iwishes Ito

Iinfluence Ior Ibe Iinfluenced Iby Istudents, Ihe/she Imust Icommunicate.

ICommunication Iis Ia Iway Iof Ilearning Iand Igrowth I.The Ifacilitation Iof

Ischool Iadministrator-teacher Iand Iteacher-student Imust Ibecome Ia

Ifundamental Ifocus Iof Ithe Ieducation Isystem. I

According Ito Ibangbade I(2004) I,teachers’ Iknowledge Iof Ithe Isubject Imatter,

Icommunication Iability, Iemotional Istability, Igood Ihuman Irelationship Iand
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Iinterest Iin Ithe Ijob Iare Ivery Iimportant Ifor Ia Isuccessful Itransfer Iof

Iknowledge.

He Iconcluded Ithat Istudents Iwhose Iteachers Ilack Ithe Iknowledge Iof Ithe

Isubject Imatter, Iwho Ihave Ipoor Icommunication Iability, Ipoor Iemotional

Istability Iand Ilack Iinterest Iin Ithe Ijob Ido Inot Iperform Ilike Iothers Iwhose

Iteachers Ipossess Ithese Iattributes

One Ican Iobserve Ifrom Ithis Ithat, Ito Ibe Iable Ito Iteach Ieffectively, Ia Iteacher

Imust Ibe Iable Ito Icommunicate Ihis/her Iideas Ieffectively Iand Ito Iachieve

Ithis; Ithe Imessage Imust Ibe Iclear.

Communication Iexists Iin Iany Iinstitution, Iwhether Iit Iis Ia Icorporation,

Ifamily Ior Ischool Isystem. IIt Iis Ia Imeans Iby Iwhich Iideas, Ithought,

Iinformation, Iopinions, Iemotions, Ivalues Iand Iinsight Iare Itransmitted Ifrom

Ione Iindividual Ito Ianother Ithrough Ia Icommon Imedium Iviz; Ilanguage Ior

Iset Iof Ibehaviours. IThe Imedium Ican Ibe Iverbal, Inon-verbal Ior Iwritten. I

Objectives Iof ICommunication

People Icommunicate Iin Iorder Ito Iinfluence Ior Ichange Iand Ibe Ichanged Iby

Itheir Ienvironment. IThe Ieducator's Imain Ijob Iis Ito Ipositively Iinfluence Ithe

Ilearners' Ibehaviour Iand Iachieve Idesired Iend Iresults. IOgunmilade Iin
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IAdewroyin I(1991) Iidentified Ifive Iobjectives Iof Icommunication. I

i) To Iget Ithings Idone, Iwhether Iit Iis Iplanning Ior Iany Iaspect Iof

Imanaging Ifor Iresults, I

ii) To Istimulate Iparticipative Idecision-making Iand Icritical Ithinking. IIt

Iencourages Iparticipants Ito Iair Itheir Iviews Ibefore I arriving Iat

Idecisions.

iii) To Ienhance Imorale. IHere, Iit Iprovides Ian Ioutlet Ifor Ithe

Iemployee/learners' Iopinion Iand Ivariety Iof Ichannels Ithrough Iwhich

Ihigh Imorale Ican Ibe Imaintained.

iv) To Idevelop Ipeople. IThe Icommunication Iprocess Iis Iindispensable Ifor

Ia Isound Ipersonnel Idevelopment I

v) To Iachieve Ieffective Icontrol. ICommunication Iis Ithe Iheart Iof Icontrol

Isystem. IIt Iis Ithe Iinstrument Ifor Idelegation Iand Ifor Itransmission Ito

Ithe Ilowest Ilevel Iof Ithe Iorganization. IIt Iis Ialso Iused Ias Inecessary

Iweapon Ito Icombat Irumours. I

IComponents Iof ICommunication I

Sender: IThe Isender I(source) Iis Ia Iperson Ior Igroup Iwho Ihas Ian Iidea Iof
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Imessage Ito Icommunicate Ito Ianother Iperson Ior Ipersons. IThe Isender Imust

Iencode Ithe Imessage Ito Ibe Isent I.Encoding Irefers Ito Ithe Itransformation Iof

Iideas Ior Ithoughts Iinto Ia Iform Ithat Iwill Iconvey Ithose Iideas Ior Ithoughts

Ito Ian Iintended Ireceiver. IWhat Ithe Isender Iwishes Ito Isay, Ithe Ipurpose Ifor

Isaving Iit, Icultural Ibackgrounds Iand\experiences Iaffect Ithe Ikind Iof Imessage

Ibeing Isent.

(a) Message: IAjayi I(1995) Idefines Imessage Ias Ithe Isymbol Iof Ithe

Iidea, Iinformation, Ievent Ior Iattitude Ithat Ithe Isender Iis Iusing

Ito Istimulate Ithe Ireceiver Iof Ithe Imessage. IAs Imessages

Ibecome Imore Icomplex, Imeanings Iand Iinterpretation Ibecome

Imore Icomplicated Iand Imore Idependent Ion Ia Icommon Ifield Iof

Iunderstanding Ibetween Isenders Iand Ireceivers.

ii). Medium: IThe Imedium Iis Ithe Ichannel Ithrough Iwhich Iinformation Iis

Icarried. ITeachers Ihave Idifferent Icommunication Ichannels Ithat Ithey

Imay Iuse Ito Itransmit Iinformation Ito Istudents. IThe Ispoken Iword Ican

Iuse Isuch Imethod Ias Iface-to-face, Ifilm, Itelevision, Itelephone. IThe

Isenses Iof Isight, Itouch, Ismell Iand. Itaste Iassist Iin Icommunication.

ICommunication Ican Isometimes Itake Iplace Iwithout Ia Iword Ibeing
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Ispoken Ias Iin Isoliloquy. I

iii). Receiver: IThe Ireceivers Iare Ithe Ipeople Ior Igroups Ithat Iare Ithe Itarget

Iof Ithe Imessage. ITheir Iinterpretations, I(decoding), Ifeelings,

Iunderstandings Iand Itotal Ireactions Ito Ithe Imessage Iare Ia Ifunction Iof

Imany Ifactors: Itheir Iunderstandings Iof Ithe Isymbols Iused, Itheir

Iperception Iof Ithe Isender Iand Ihis/her Iintent, Iand Itheir Ilimitation Iof

Ithe Iphysical Istructure Iof Ithe Isituation, Ibackgrounds Iand Iaspirations

Ithat Imay Ibe Isignificantly Ideferent Ifrom Ithose Iof Ithe Isender.

Understanding Iis Ithe Ikey Ito Idecoding. ICommunication Ieffectiveness Iis

Idetermined Ito Ithe Iextent Ithat Ithe Ireceiver's Idecoding Imatches Ithe Isender's

Iencoding. IBased Ion Ithe Imeaning Iof Ithe Imessage, Ithe Ireceiver Iwill Iact Iin

Iresponse Ito Ithe Icommunication. IThis Iaction Ican Ibe Ito Iignore Ithe

Imessage, Iperform Isome Itask, Istore Iinformation, Ifor Ifuture Iuse.

ICommunication Iis Inot Ia Ilinear Iprocess; Irather, Iit Iis Icyclical Iin Inature. IIt

Iis Iincomplete Iwithout Iproper Ifeedback. ICommunication Iis Iimportant Iboth

Ito Isenders Iand Ireceivers. IIt Iis Ithrough Ifeedback Ithat Ithe Iformer Ireceive

Iback Ithe Ifeelings Iand Ireactions Iof Ithe Ilatter Ito Ia Inumber Iof Iissues

I(Bojuwon, I1998; IAdewoyin, I1991).
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Methods Iof ICommunication

Forms Iof Ithe Imessage Ican Ibe Iverbal, Inonverbal Ior Ivisual. IVerbal

Imessages Ican Ibe Ieither Iwritten Ior Ioral. ICirculars, Imemos, Ibooks, Iminutes

Iof Imeetings Iand Inewspapers Iare Iexamples Iof Iwritten Icommunication.

ITeacher’s Imorning Iannouncements, IClassroom Ivisits, Itelephones, Iand Iother

Isocial Isituations Iare Iexamples Iof Ioral Icommunications. INonverbal

Icommunication Iis: Ibody Igestures, Ifacial Iexpressions, Isigns Iand Isymbols.

IVisuals Iinclude Icharts, Iposters, Igraphics Iand Islides.

Communication IBarriers

i) Timing I- IDetermining Iwhen Ia Imessage Ishould Ibe Icommunicated Iis

Ireferred Ito Ias Itiming, Iit Iis Iimportant Ifor Iteachers Iand Iadministrators

Ito Idetermine Ithe Imost Iappropriate Itime Ito Itransmit Ia Imessage. IFor

Iinstance, Ia Iteacher Iwho Iwants Ito Ireinforce Ia Idesired Ibehaviour Iof Ia

Istudent Ishould Ido Iit Ias Isoon Iafter, Ithat Iis, Inot Ibefore Ior Itoo Ilong

Iafter Ithe Idesired Ibehaviour.

ii) ILanguage: IBreakdown Iin Icommunication Ican Ioccur Idue Ito

Ilanguage Idifficulties Iresulting Ifrom Ivocabulary Iand Idifferent Imeaning
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Ibeing Iapplied Ito Ithe Isame Iword.

iii) Cultural IDifferences: I IBarriers Ito Icommunication Ican Ioccur Ibecause

Iof Icultural Idifferences. ICommunicators, Iespecially Iteachers Ishould

Itake Ithis Iinto Iaccount Iwhenever Ithey Iwant Ito Icommunicate. IThey

Ishould Iuse Ithe Isymbols Iand Ilanguage Iunderstood Iby Itheir Ilearners. I

Effective Iteachers Iare Ieffective Icommunicators. IThey Iare Ithose Iwho Iare

Imore Iconcerned Iwith Iwhat Ithe Istudents Ihave Ilearned Ithan Iwith Iwhat Ithey

Ihave Itaught, Irecognizing Ithose Itwo Ithings Iare Inot Inecessarily Isynonymous.

IThey Iare Ithose Iwho Iconsciously Iand Istrategically Imake Idecisions Iabout

Iboth Iwhat Iis Icommunicated Iand Ihow Iit Iis Icommunicated.

Classroom IInteraction

Interaction Iis Ithe Iprocess Ireferring Ito I‘face-to-face’ Iinteraction. I IEffective

Iteaching Iand Ilearning Iis Ithe Ioutcome Iof Ieffective Iclassroom Imanagement.

ITeachers Iplay Ia Ivital Iand Icrucial Irole Iin Ienhancing Ithe Iclassroom

Iatmosphere, Itheir Iteaching Ilearning Iprocess, Iinteraction, Icontrol Iand Ihuman

Irelations.”

Teachers’ Ieffectiveness Ihas Ibeen Iaccepted Ias Ia Imultidimensional Iconstruct

Isince Iit Imeasures Ia Ivariety Iof Idifferent Iaspects Iof Iteaching Isuch Ias;
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Isubject Imastery, Ieffective Icommunication, Ilesson Ipreparation Iand

Ipresentation I(Onyeachu, I1996). IThe Iinfluence Iof Iteachers’ Iteaching

Ieffectiveness Ion Ithe Ilearning Ioutcome Iof Istudents Ias Imeasured Iby

Istudents’ Iacademic Iperformance Ihas Ibeen Ithe Isubject Iof Iseveral Istudies.

IUnlike Ithe Ischool Ihead, Iwho Imanages Ithe Ientire Ischool, Iteachers Ifacilitate

Ilearning, Ihandle Ithe Iclassroom Iand Ihelp Itheir Istudents Itransfer Iwhat Ithey

Ihave Ilearned Iin Ithe Iclassroom Ito Inon-school Isettings. I

Teachers Ihave Ibeen Iknown Ito Ihave Iimportant Iinfluence Ion Istudents’

Iacademic Iachievement Iand Ithey Ialso Iplay Ia Icrucial Irole Iin Ieducational

Iattainment, Iparticularly Ithe Ideployment Iof Ithe I9-year IBasic Ieducation

ICurriculum Ithat Iwill Ifacilitate Ithe Iachievement Iof Ithe Icore Iobjectives Iof

IVision IThis Iis Ibecause Ithe Iteacher Iis Iultimately Iresponsible Ifor Itranslating

Ieducational Ipolicies Iand Iprinciples Iinto Iactions Ibased Ion Ipractice Iduring

Iinteraction Iwith Ithe Istudents I(Afe, I2001). IBoth Iteaching Iand Ilearning

Idepend Ion Iteachers: Ino Iwonder Ian Ieffective Iteacher Ihas Ibeen

Iconceptualized Ias Ione Iwho Iproduces Idesired Iresults Iin Ithe Icourse Iof Ihis

Iduty Ias Ia Iteacher I(Uchefuna I2001). I
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Effective ITeaching Iand ILearning IModels

Effective Iteaching Iof Iany Isubject Iwill Inot Ionly Istimulates Istudent’s Iinterest

Iin Ithe Isubject Ibut Ialso Ienhance Itheir Iachievement Iin Ithe Iexamination. ITo

Iachieve Ieffective Iteaching Iand Ilearning Iprocess, Ithere Iis Ithe Ineed Ifor Iuse

Iof Iinstructional Imaterials. IInstructional Imaterials Iare Ithe Idifferent Iteaching

Iaids Ior Iapparatus Iwhich Ia Iclassroom Iteacher Iemploys Ito Ifacilitate Ihis Ior

Iher Iteaching Ifor Ithe Iachievement Iof Ithe Istated Iobjective. IAgun I(1992)

Idefined Iinstructional Imaterials Ias Ithose Imaterials Iwhich Iare Ihelpful Ito Ithe

Iteachers Iand Istudents Iand Iwhich Imaximize Ilearning Iin Ivarious Iareas. IThe

Iuse Iof Iinstructional Imaterials Iin Iteaching Iof IEnglish Iand IMathematics Iis

Ivery Iimportant Ibecause Iit Iprovides Ia Iconcrete Ibasis Ifor Iconceptual

Ithinking Imotivates Ipeople Ito Ilearn Iand Icaptures Ipupils’ Iimagination Iif

Iused Icorrectly I(Ajalla, I1997). IAccording Ito IDaniel Iand IReynolds I(2010),

Ithere Iare I35 Ibehaviours Ion Iteaching Iskills.

Effective Iteaching ISkills

i). High Iexpectations IEffective Iteachers Iset Ihigh Iexpectations Ifor Ithe

Istudents Iand Icommunicate Ithem Idirectly Ito Ithe Istudents. IThey
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Ichallenge Iand Iinspire Ipupils, Iexpecting Ithe Imost Ifrom Ithem, Iso Ias

Ito Ideepen Itheir Iknowledge Iand Iunderstanding. IThese Iexpectations

Iare Iclear Iand Iconsistent. I

ii). Planning IEffective Iteachers Iare Igood Iat Iplanning, Isetting Ia Iclear

Iframework Iand Iobjectives Ifor Ieach Ilesson. IThe Ieffective Iteacher Iis

Ivery Isystematic Iin Ithe Ipreparation Ifor, Iand Iexecution Iof Ieach

Ilesson. IThe Ilesson Iplanning Iis Idone Iin Ithe Icontext Iof Ithe Ibroader

Icurriculum Iand Ilonger-term Iplans. IIt Iis Ia Ivery Istructured Iapproach

Ibeginning Iwith Ia Ireview Iof Iprevious Ilessons, Iand Ian Ioverview Iof

Ithe Iobjectives Iof Ithe Ilesson Ilinked Ito Iprevious Ilessons Iand, Iwhere

Iappropriate, Ithe Ilast Ihomework Iassignment. I

iii). Variety Iof Iteaching Istrategies. IEffective Iteachers Iemploy Ia Ivariety

Iof Iteaching Istrategies Iand Itechniques Ito Iengage Ipupils Iand Ito Ikeep

Ithem Ion Itask. I

iv). Student IManagement. IEffective Iteachers Ihave Ia Iclear Istrategy Ifor

IStudent’s Imanagement. IA Isense Iof Iorder Iprevails Iin Ithe Iclassroom.

IThis Imanagement Istrategy Iis Ia Imeans Ito Ian Iend: Iallowing

Imaximum Itime Ifor Istudents Ito Ibe Ifocused Ion Itask, Iand Ithus
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Imaximizing Ithe Ilearning Iopportunity. IEffective Iteachers Iestablish Iand

Icommunicate Iclear Iboundaries Ifor Istudents’ Ibehaviour. I

v). Manage Itime Iand Iresources IEffective Iteachers Imanage Itime Iand

Iresources Iwisely. IThe Ieffective Imanagement Iof Ipupils, Itime,

Iresources Iand Isupport Ipromotes Igood Ibehaviour Iand Ieffective

Ilearning. IEffective Iteachers Iachieve Ithe Imanagement Iof Ithe Iclass Iby

Ihaving Ia Iclear Istructure Ifor Ieach Ilesson, Imaking Ifull Iuse Iof

Iplanned Itime, Iusing Ia Ibrisk Ipace Iand Iallocating Ihis/her Itime Ifairly

Iamongst Ipupils. IThe Ieffective Iteachers Istart Itheir Ilessons Ion Itime

Iand Ifinish Icrisply Iwith Ia Isuccinct Ireview Iof Ilearning. I

vi). Assessment IIt Iis Ievident Ithat Ieffective Iteachers Iemploy Ia Irange Iof

Iassessment Imethods Iand Itechniques Ito Imonitor Istudents’

Iunderstanding Iof Ilessons Iand Iwork. IThese Icould Ibe Itests,

Icompetitions, Iquestioning Ior Iregular Imarking Iof Iwritten Iwork. IThe

Ieffective Iteachers Ilook Ifor Igains Iin Ilearning, Igaps Iin Iknowledge Iand

Iareas Iof Imisunderstanding Ithrough Itheir Iday-to-day Iwork Iwith

Istudents. I
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vii). Homework IAn Iimportant Ipart Iof Ithe Iassessment Iprocess Iis Ithe

Iregular Isetting Iand Imarking Iof Ihomework, Iparticularly Iin Isecondary

Ischools. IThe Ieffective Iteachers Iensure Ithat Ihomework Iis Iintegrated

Iwith Iclass Iwork, Iis Itailored Ito Iindividual Ineeds Iand Iis Iregularly

Iand Iconstructively Imarked. I

Understanding Ithe ICurriculum Iand IInstructional IMaterials

Agun I(1992) Idefined Iinstructional Imaterials Ias Ithose Imaterials Iwhich Iare

Ihelpful Ito Ithe Iteachers Iand Istudents Iand Iwhich Imaximize Ilearning Iin

Ivarious Iareas. IThe Iuse Iof Iinstructional Imaterials Iin Iteaching Iof IEnglish

Iand IMathematic Iis Ivery Iimportant Ibecause Iit Iprovides Ia Iconcrete Ibasis

Ifor Iconceptual Ithinking Imotivates Ipeople Ito Ilearn Iand Icaptures Ipupils’

Iimagination Iif Iused Icorrectly I(Ajalla, I1997). I

Instructional Imaterials Iare Imaterials Iwhich Iassist Iteachers Ito Imake Itheir

Ilessons Iexplicit Ito Ilearners. IThey Iare Ialso Iused Ito Itransmit Iinformation,
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Iideas Iand Inotes Ito Ilearners I(Ijaodola, I1997). IInstructional Imaterials Iinclude

Iboth Ivisuals Iand Iaudiovisuals Isuch Ias Ipictures, Iflashcards, Iposters, Icharts,

Itape Irecorder, Iradio, Ivideo, Itelevision, Icomputers Iamong Iothers. IThese

Imaterials Iserve Ias Isupplement Ito Ithe Inormal Iprocesses Iof Iinstruction.

The Iinfluence Iof Iinstructional Imaterials Iin Ipromoting Istudents’ Iacademic

Iperformance Iand Iteaching Iand Ilearning Iin Ieducational Idevelopment Iis

Iindisputable. IThe Iteaching Iof IEnglish Iand IMathematics Iin Isecondary

Ischools Ineeds Ito Ibe Iproperly Ihandled. IThe Imaterials Iused Iby Iteachers Ito

Iteach Iand Idrive Ihome Itheir Isubject Ipoints Iat Ithe Isecondary Ischool Ilevels

Iof Iour Ieducation Isystem Iis Iincontrovertibly Ia Iparamount Iimportant Iissue

Iin Ipractical Iclassroom Iinteraction Iand Isuccessful Itransfer Iof Iknowledge

Ifrom Ithe Iteacher Ito Ithe Ilearners.

Effective Iteaching Iof Iany Isubject Iwill Inot Ionly Istimulates Istudent’s Iinterest

Iin Ithe Isubject Ibut Ialso Ienhance Itheir Iachievement Iin Ithe Iexamination. ITo

Iachieve Ieffective Iteaching Iand Ilearning Iprocess, Ithere Iis Ithe Ineed Ifor Iuse

Iof Iinstructional Imaterials. IInstructional Imaterials Iare Ithe Idifferent Iteaching
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Iaids Ior Iapparatus Iwhich Ia Iclassroom Iteacher Iemploys Ito Ifacilitate Ihis Ior

Iher Iteaching Ifor Ithe Iachievement Iof Ithe Istated Iobjective. I

English ILanguage Iand IMathematics Iare Iimportant Isubjects Ithat Imust Ibe

Icredited Iby Istudents Ibefore Igaining Iadmission Iinto Iany Itertiary Iinstitution

Iespecially Ithe Iuniversity Ito Istudy Iany Icourse. IThe Iimportance Iand

Itechnicality Iof Ithese Isubjects Imakes Iit Inecessary Ithat Irelevant Iinstructional

Imaterials Ishould Ibe Iused Ito Iteach Iit Ito Ithe Ilearners. IThis Ifact Iis

Isupported Iby IMacaulay I(1989) Iwho Iasserts Ithat Ivisual Iaids Imake Ilesson

Icome Ialive Iand Ihelp Istudents Ito Ilearn Ibetter.

Appraisal Iof ILiterature

A Ireview Iof Ia Iwide Irange Iof Iprevious Iworks Ihas Ibeen Idone. I IThis

Ibegan Iwith Ia Ibroad Iexamination Iof Iall Ithe Iconcept Iof ICommunication,

ICommunication Itypes Iand Iobjectives. I IThe ILiterature Iis Iunanimous Iin Ithe

Ipositive Ilink Ibetween Icommunication Iand Ieffective Iteaching Iand Ilearning

Iin Iattainment Iof Istudents’ Iperformance Iin Itheir Ipublic Iexaminations.
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From Ithe Iforgoing Ireview, Iit Ican Ibe Ideduced Ithat Istudents Iare Ithe Ifuture

Iof Ievery Ination. IThat Iis Iwhy Ithe Irole Iof Iteachers Iis Iso Iimportant Ito Ithe

Isociety. IIt Iis Ithrough Ia Iteacher Ithat Igenerations Iof Iyoungsters Iare Ideeply

Iinfluenced. IOverall Iimprovement Iin Ia Istudent Ican Ibe Iexpected Iwhen

Icommunication Iskills Ifor Iteachers Iis Igiven Idue Iimportance. IThus, Iit Iis

Iimportant Ithat Icommunication Iskills Ibecome Ian Iimportant Iingredient Iof Ia

Iteacher’s Iprofessional Icompetency. I

This Iliterature Iconfirms Imuch Ithat Iis Ialready Iknown Iabout Ithe Iattributes

Iof Ieffective Iteaching. IIn Ithe Inote Iof ITschannen-Moran I(1998), Ihe Isaid

Ithat I“one Iof Ithe Ithings Ithat Imakes Iteacher Iefficacy Iso Ipowerful Iis Iits

Icyclical Inature. IAnd Ithe Ilower Iefficacy, Ileads Ito Iless Ieffort Iand Igiving Iup

Ieasily, Iwhich Ileads Ito Ipoor Iteaching Ioutcomes, Iwhich Ithen Iproduce

Idecreased Iefficacy.” ITherefore, Iteachers Iwho Iview Istudents Ias Iuninterested

Ilearners Iare Ioften Ireluctant Ito Iexpand Imaximum Ieffort Ito Iincrease

Istudents’ Iinterest Iin Ithe Icoursework, Ibecause Ifailure Ito Idevelop Istudent

Iinterest Iwould Isignal Ipoor Iteaching Iskills. I

The Iliterature Ialso Iadds Isome Inew Idimensions Ithat Idemonstrate Ithe Iextent

Ito Iwhich Ieffective Iteachers Imake Ia Idifference Iin Ithe Ilives Iof Itheir
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Istudents. IThree Imain Ifactors I(as Idescribed Iin I Ithe IFigure Ibelow) Iwithin

Iteachers' Icontrol Ithat Isignificantly Iinfluence Ipupil Iprogress Iwere

Idiscovered: I

i). teaching Iskills; I

ii). professional Icharacteristics; Iand I

iii). classroom Iclimate. I

Each Idiscovery Iprovides Idistinctive Iand Icomplementary Iways Ithat Iteachers

Ican Iunderstand Ithe Icontribution Ithey Imake. INone Ican Ibe Irelied Ion Ialone

Ito Ideliver Ivalue-added Iteaching.
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Figure Ishowing IFactors Ithat Isignificantly Iinfluence Ipupil Iprogress

Teaching Iskills Iand Iprofessional Icharacteristics Iare Iin Ia Icluster I(as

Ishown Iin IFigure I2.9 Iabove), Ibecause Ias Iobserved Ifrom Ithe Ireview,

Iteaching Iskills Ican Ibe Ilearned, Isustaining Ithese Ibehaviours Iover Ithe Icourse

Iof Ia Icareer Iwill Idepend Ion Ithe Ideeper-seated Inature Iof Iprofessional

Icharacteristics Iof Ia Iteacher. I

Classroom Iclimate, Ion Ithe Iother Ihand, Iis Ian Ioutput Imeasure Ithat Iwas

Idiscovered Iuseful. IIt Iallows Iteachers Ito Iunderstand Ihow Ithe Ipupils Iin

Itheir Iclass Ifeel Iabout Inine Idimensions Iof Iclimate Icreated Iby Ithe Iteacher
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Ithat Iinfluence Itheir Imotivation Ito Ilearn. I IClassroom Iclimate Iprovides

Ianother Itool Ifor Imeasuring Ithe Iimpact Icreated Iby Ia Icombination Iof Ithe

Iteacher's Iskills, Iknowledge Iand Iprofessional Icharacteristics. IClimate Iis Ia

Imeasure Iof Ithe Icollective Iperceptions Iof Istudents Iregarding Ithose

Idimensions Iof Ithe Iclassroom Ienvironment Ithat Ihave Ia Idirect Iimpact Ion

Itheir Icapacity Iand Imotivation Ito Ilearn.

For Ithe Istudents Ito Idrive Imaximum Ico-operation Iand Ibenefit Ifrom Itheir

Istudy, Icompetent Iteachers Ishould Iknow Itheir Isubjects Ivery Iwell. IThey

Iknow Ithe Iappropriate Iteaching Imethods Ifor Itheir Isubjects Iand Icurriculum

Iareas Iand Ithe Iways Ithey I(students) Ishould Ilearn. IMore Ieffective Iteachers

Imake Ithe Imost Iof Itheir Iprofessional Iknowledge Iin Itwo Ilinked Iways. IOne

Iis Ithe Iextent Ito Iwhich Ithey Ideploy Iappropriate Iteaching Iskills Iconsistently

Iand Ieffectively Iin Ithe Icourse Iof Iall Itheir Ilessons I– Ithe Isorts Iof Iteaching

Istrategies Iand Itechniques Ithat Ican Ibe Iobserved Iwhen Ithey Iare Iat Iwork Iin

Ithe Iclassroom, Iand Iwhich Iunderpin Ithe Inational Inumeracy Iand Iliteracy

Istrategies. IThe Iother Iis Ithe Irange Iand Iintensity Iof Ithe Iprofessional

Icharacteristics Ithey Iexhibit I– Iongoing Ipatterns Iof Ibehaviour Iwhich Imake

Ithem Ieffective. I
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Based Ion Ithe Ireview Icarried Iout Iin Ithis Istudy, Iinstructional Imaterials Iare

Ideployed Iby Ithe Iteachers Ibut Ithere Iare Igaps Ithat Ineed Ito Ibe Ifilled Iin

Iterms Iof Istudents Ipoor Iperformance Iin Ipublic Iexaminations Iespecially Iin

Itwo Iimportant Isubjects I– IEnglish ILanguage Iand IMathematics. IIt Iis Icleared

Ithat Iif Ithe Igoals Iand Iobjectives Iof Istudents Ilearning Ioutcomes Iare Ito Ibe

Iachieved, Iwe Ineed Iteachers Ithat Iare Italented Iin Icommunicative Iabilities. I

Fatona I(2001) Iopined Ithat Ipeople’s Irelationships Iwith Iothers Iare Iaffected

Iby Itheir Iself-concept Ithey Ihold. IAs Ia Iresult, Iif Ia Ilearner Iestablished Ia

Igood Irelationship Iwith Ihis Iinstructor, IMebude I(2003) Iholds Ithat Isuch Ia

Irelationship Imay Iaid Ihis Iself-perception. IIn Iother Iwords, Ithe Inature Iof

Iopen Iand Ifriendly Icommunication Iexisting Ibetween Istudents Iand Itheir

Iteachers Iare Ireflections Iof Ithe Isort Iof Iself-concept Ithey Ihold. IStudents’

Iprogress Iresults Ifrom Ithe Isuccessful Iapplication Iof Isubject Iknowledge Iand

Isubject Iteaching Imethods, Iusing Ia Icombination Iof Iappropriate Iteaching

Iskills Iand Iprofessional Icharacteristics. IProfessional Icharacteristics Ican Ibe

Iassessed, Iand Igood Iteaching Ipractice Ican Ibe Iobserved. IEffective Iand

Ioutstanding Iteachers Iteach Iin Iall Ikinds Iof Ischools Iand Ischool Icontexts.
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IThis Imeans Ithat Ia Iteacher’s Ieffectiveness Ishould Ibe Iconsistent Iwith Ithe

Inotion Ithat Istudent Iprogress Ioutcomes Iare Iaffected Imore Iby Ia Iteacher's

Iskills Iand Iprofessional Icharacteristics Ithan Iby Ifactors Isuch Ias Itheir Isex,

Iqualifications Ior Iexperience. I
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CHAPTER ITHREE

RESEARCH IMETHODOLOGY

This Ichapter Icovers Ithe Idetails Ion Idifferent Itechniques Iand Iprocedures Iused

Iin Ithe Istudy. IIt Ispecifically Ifocuses Ion Ithe Ifollowing Isub I-headings:

● Research IDesign.

● Population Iof IStudy

● Sampling/ Sample Technique

● Instrumentation.

● Validity Iof IInstrument.

● Reliability Iof IInstrument.

● Method Of Data Collection

● Method Iof IData IAnalysis

IResearch IDesign

For Ithis Istudy, Ithe Isurvey Iresearch Idesign Iis Iadopted. IThe Ichoice Iof Ithe

Idesign Iwas Iinfluenced Iby Ithe Iobjectives Iof Ithe Istudy Ias Ioutlined Iin

Ichapter Ione. IThis Iresearch Idesign Iprovides Ia Iquick Iefficient Iand Iaccurate

Imeans Iof Iassessing Iinformation Iabout Ia Ipopulation Iof Iinterest. IIt Iintends
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Ito Istudy Ifactors Iaffecting Iuse Iof Ieffective Icommunication Iin Ithe Iteaching

Iand Ilearning Iprocess Iof I IEnglish Ilanguage Iin IIsoko ISouth Ilocal

Igovernment Iarea Iof IDelta Istate. IThe Istudy Iis Iconducted Iin IDelta Istate.

IPopulation Iof Ithe IStudy

The Ipopulation Ifor Ithis Istudy Iwere Ipublic Isecondary Ischools Iin IIsoko

ISouth ILocal Government Area, IDelta Istate, INigeria. A total of 1134 SS11

students from 12 public secondary school make the entire population of study.

Sampling and Sample Technique

A total of 134 SS11 respondents will be elected from the population figure out of

which the sample size will be determined, using the simple random sampling

technique. Therefore the sample size for the study population is ten percent of the

entire population.

Research Instrument

Data for this study was collected from primary Iand Isecondary Isources. IThe

Iprimary Isource Iof Idata Icollected Iwas Imainly Ithe Iuse Iof Ia Istructured

Iquestionnaire Iwhich Iwas Idesigned Ito Ielicit Iinformation Ion Ifactors Iaffecting

Iuse Iof Ieffective Icommunication Iin Ithe Iteaching Iand Ilearning Iprocess Iof I

IEnglish Ilanguage Iin Iisoko Isouth Ilocal Igovernment Iarea Iof IDelta Istate.
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IThe Isecondary Isource Iof Idata Icollections Iwere Itextbooks, Ijournals Iand

Ischolarly Imaterials.

IValidity Iof TheIInstrument

The Iinstrument Iof Ithis Istudy Iwas Isubjected Ito Iface Ivalidation. IFace

Ivalidation Itests Ithe Iappropriateness Iof Ithe Iquestionnaire Iitems. IThis Iis

Ibecause Iface Ivalidation Iis Ioften Iused Ito Iindicate Iwhether Ian Iinstrument

Ion Ithe Iface Iof Iit Iappears Ito Imeasures Iwhat Iit Icontains. IFace Ivalidations

Itherefore Iaims Iat Idetermining Ithe Iextent Ito Iwhich Ithe Iquestionnaire Iis

Irelevant Ito Ithe Iobjectives Iof Ithe Istudy. IIn Isubjecting Ithe Iinstrument Ifor

Iface Ivalidation, Icopies Iof Ithe Iinitial Idraft Iof Ithe Iquestionnaire Iwere

Ivalidated Iby Isupervisor. I

IReliability Iof The Instrument

The Icoefficient Iof I0.81 Iwas Iconsidered Ia Ireliability Icoefficient Ibecause

Iaccording Ito IEtuk I(1990), Ia Itest-retest Icoefficient Iof I0.5 Iwill Ibe Ienough

Ito Ijustify Ithe Iuse Iof Ia Iresearch Iinstrument.

IMethod Iof IData ICollection
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This Istudy Iis Ibased Ion Ithe Itwo Ipossible Isources Iof Idata Iwhich Iare

Ithe Iprimary Iand Isecondary Isource.

a. Primary ISource Iof IData: IThe Iprimary Idata Ifor Ithis Istudy

Iconsist Iof Iraw Idata Igenerated Ifrom Iresponses Ito Iquestionnaires

Iand Iinterview Iby Ithe Irespondents.

b. Secondary ISource Iof IData: The Isecondary Idata Iincludes

Iinformation Iobtained Ithrough Ithe Ireview Iof Iliterature Ithat Iis

Ijournals, Imonographs, Itextbooks Iand Iother Iperiodicals

Method Iof IData IAnalysis

Data Icollected Iwere Ianalyzed Iusing Ifrequency Itable, Ipercentage Iand

Imean Iscore Ianalysis Iwhile Ithe Inonparametric Istatistical Itest I(Chi-

Isquare) Iwas Iused Ito Itest Ithe Iformulated Ihypothesis Iusing ISPSS

I(statistical Ipackage Ifor Isocial Isciences). IHaven Igathered Ithe Idata

Ithrough Ithe Iadministration Iof Iquestionnaire, Ithe Icollected Idata Iwere

Icoded, Itabulated Iand Ianalyzed Iusing ISPSS Istatistical Isoftware Iaccording Ito

Ithe Iresearch Iquestion Iand Ihypothesis. I IIn Iorder Ito Ieffectively Ianalyze Ithe
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Idata Icollected Ifor Ieasy Imanagement Iand Iaccuracy, Ithe Ichi Isquare Imethod

Iwas Iused Ifor Itest Iof Iindependence. I
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CHAPTER IFOUR

Data IAnalysis Iand IInterpretation

This Ichapter Ideals Iwith Ithe Ipresentation Iand Ianalysis Iof Ithe Iresult

Iobtained Ifrom Iquestionnaires. IThe Idata Igathered Iwere Ipresented Iaccording

Ito Ithe Iorder Iin Iwhich Ithey Iwere Iarranged Iin Ithe Iresearch Iquestions Iand

Isimple Ipercentage Iwere Iused Ito Ianalyze Ithe Idemographic Iinformation Iof

Ithe Iresp ondents Iwhile Ithe Ichi Isquare Itest Iwas Iadopted Ito Itest Ithe

Iresearch Ihypothesis.

Table 4: Demographic information on respondents

Variables Frequency Percentage

Male 75 56

Female 59 44

Total 134 100

The sample size consisted of 134 respondents, with 75 (56%) males and 59 (44%)
females.

Table 5.Influence of Teachers effective use of instructional materials on the
academic performance of students
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S/N Items SA% A% D% SD% Mean Std. D. Dec.

1. Do you feel that
your teacher's
use of
instructional
materials
impacts your
academic
performance?

80
(59.7
%)

40
(29.9%)

10
(7.5%)

4
(3.0%)

3.46 0.78 Agree

2. Does your
teacher
frequently
incorporate
instructional
materials into
classroom
lessons?

70
(52.2
%)

45
(33.6%)

15
(11.2%)

4
(3.0%)

3.35 0.81 Agree

3. Do you notice
any
improvements
in your
academic
performance
when your
teachers use
instructional
materials
compared to
when they
don't?

75
(56.0
%)

35
(26.1%)

20
(14.9%)

4
(3.0%)

3.35 0.87 Agree

53



4. Do you believe
that the use of
instructional
materials by
your teacher
makes learning
more engaging
and enjoyable?

85
(63.4
%)

30
(22.4%)

15
(11.2%)

4
(3.0%)

3.46 0.85 Agree

5. Do you think
that the lack of
instructional
materials in the
classroom
hinders your
academic
progress?

70
(52.2
%)

40
(29.9%)

20
(14.9%)

4
(3.0%)

3.31 0.86 Agree

● The weighted average for this section is 3.39, indicating that the respondents

agreed that teachers' effective use of instructional materials positively

impacts their academic performance.

● The item with the highest mean (3.46) was related to the impact of

instructional materials on academic performance and making learning more

engaging and enjoyable.

● The item with the lowest mean (3.31) was related to the lack of instructional

materials hindering academic progress.
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Table 6: Mean and Standard Deviation on The influence of effective

communication of teachers Ion students’ academic performance

S/N Items SA A D SD Mean Std. D. Decision
6. Do you feel that

teachers who
communicate
effectively are
more
approachable
and open to
questions?

80
(59.7
%)

45
(33.6
%)

5
(3.7
%)

4
(3.0%
)

3.50 0.70 Agree

7.. Does your
teacher's
communication
style affect the
way you
understand
English
Language in
classroom?

70
(52.2
%)

50
(37.3
%)

10
(7.5
%)

4
(3.0%
)

3.39 0.76 Agree

8. Does your
teacher's
effective
communication
contribute to
your motivation
and engagement
in the
classroom?

75
(56.0
%)

40
(29.9
%)

15
(11.2
%)

4
(3.0%
)

3.39 0.83 Agree
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● The weighted average for this section is 3.43, suggesting that the

respondents agreed that effective communication from teachers positively

influences their academic performance.

● The item with the highest mean (3.50) was related to teachers who

communicate effectively being more approachable and open to questions.

● The item with the lowest mean (3.39) was related to the teacher's

communication style affecting the understanding of English Language and

contributing to motivation and engagement.

Table 7: Mean and Standard Deviation on the influence of effective

communication on a positive classroom environment and collaboration among

students

S/N Items SA A D SD Mean Std. D. Decision
9. Does effective

communication
foster a positive
classroom
environment
and encourage
collaboration
among
students?

85
(63.4
%)

35
(26.1
%)

10
(7.5
%)

4
(3.0
%)

3.50 0.79 Agree
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10. Do you believe
that teachers
who
communicate
effectively are
more successful
in helping
students
overcome
learning
challenges?

80
(59.7
%)

40
(29.9
%)

10
(7.5
%)

4
(3.0
%)

3.45 0.78 Agree

● The weighted average for this section is 3.48, indicating that the respondents

agreed that effective communication fosters a positive classroom

environment and collaboration among students.

● Both items in this section had high mean scores of 3.50 and 3.45,

respectively.

Table 8: Mean and Standard Deviation on The effects of communication Iin

the \understanding of learners’ learning styles Iin classroom environment.

S/N Items SA A D SD Mean Std. D. Decision
11. Do you feel that

teachers who
understand
different
learning styles

75
(56.0%)

45
(33
.6
%)

10
(7.5
%)

4
(3.0
%)

3.43 0.77 Agree
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communicate
information
more
effectively?

12. Does your
teacher adapt
their
communication
style to
accommodate
different
learning styles
in classroom?

65
(48.5%)

50
(37
.3
%)

15
(11.2
%)

4
(3.0
%)

3.31 0.79 Agree

13. Does your
teacher's help
you grasp and
retain
information
based on your
learning style?

70
(52.2%)

40
(29
.9
%)

20
(14.9
%)

4
(3.0
%)

3.31 0.86 Agree

14 Does your
teacher's
communication
style not align
with your
learning style?

20
(14.9%)

30
(22
.4
%)

60
(44.8
%)

24
(17.9
%)

2.34 0.94 Disagree

15. Do you think
teachers can
improve their
communication
to better cater to
different
learning styles

80
(59.7%)

45
(33
.6
%)

5
(3.7
%)

4
(3.0
%)

3.50 0.70 Agree
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in the
classroom?

16. Do you believe
that teachers
who understand
learners' styles
are more
successful in
engaging and
motivating
students?

85
(63.4%)

40
(29
.9
%)

5
(3.7
%)

4
(3.0
%)

3.54 0.69 Agree

17. Do you think
that effective
communication
in
understanding
learners' styles
has a significant
impact on
students'
understanding
and academic
performance?

75
(56.0%)

45
(33
.6
%)

10
(7.5
%)

4
(3.0
%)

3.43 0.77 Agree

● The weighted average for this section is 3.41, suggesting that the

respondents agreed that effective communication in understanding learners'

styles positively impacts their understanding and academic performance.

● The item with the highest mean (3.54) was related to teachers who

understand learners' styles being more successful in engaging and motivating

students.
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● The item with the lowest mean (2.34) was related to the teacher's

communication style not aligning with the respondent's learning style.

Discussion of Findings

The findings from the study provide valuable insights into the perceptions of

students regarding the influence of teachers' effective communication and use of

instructional materials on their academic performance.

The study indicates that the majority of students perceive a positive impact on their

academic performance when teachers effectively utilize instructional materials.

This finding aligns with existing research highlighting the importance of

incorporating diverse teaching aids to enhance student learning outcomes

(Shamsudin, 2016). The high mean scores across all items related to instructional

material usage suggest that students acknowledge the benefits of visual aids,

technological tools, and hands-on resources in facilitating understanding and

engagement in the classroom (Rajab & Tarmizi, 2018).

Moreover, the significance attributed to the lack of instructional materials

hindering academic progress underscores the importance of resource availability in
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educational settings (Okebukola & Jegede, 2014). These findings emphasize the

need for educators and policymakers to prioritize the provision of adequate

teaching materials to support effective instruction and student learning (Sunal et

al., 2017).

Similarly, the study reveals that students perceive effective communication from

teachers as conducive to their academic performance. This aligns with prior

research indicating that clear and open communication fosters positive

teacher-student relationships and supports student engagement (Stronge, 2018).

The high mean scores on items related to teacher approachability, communication

style, and motivation further emphasize the significance of effective interpersonal

communication in the classroom (Hattie & Yates, 2014).

Furthermore, the association between effective communication and a positive

classroom environment highlights its role in promoting collaboration and student

participation (Goh & Wong, 2018). By encouraging interaction and facilitating

dialogue, teachers can create inclusive learning environments that cater to diverse

student needs and preferences (Walker et al., 2019).

The findings suggest that students value teachers who demonstrate an

understanding of diverse learning styles and adapt their communication
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accordingly. This resonates with literature emphasizing the importance of

differentiated instruction and personalized learning approaches in catering to

individual student needs (Tomlinson, 2017). The high mean scores on items related

to teacher adaptability and its impact on student engagement further underscore the

significance of aligning instructional practices with learners' preferences (Gregory

& Chapman, 2013).

However, the lower mean score on the item pertaining to teachers' alignment with

students' learning styles highlights a potential area for improvement. While

students acknowledge the importance of tailored instruction, discrepancies between

perceived and actual alignment may indicate a need for teacher professional

development in this area (Heward, 2013).

Overall, the findings underscore the importance of effective communication and

instructional practices in enhancing student academic performance. Educators can

leverage these insights to prioritize pedagogical strategies that promote

engagement, collaboration, and personalized learning experiences. Additionally,

policymakers can use these findings to advocate for investments in teacher training

and resource allocation to support effective instruction.
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Furthermore, the study underscores the need for ongoing collaboration between

educators, parents, and policymakers to create supportive learning environments

that meet the diverse needs of students. By fostering partnerships and

communication channels between stakeholders, educational institutions can

enhance student outcomes and promote lifelong learning success.

CHAPTER IFIVE

SUMMARY, ICONCLUSION IAND IRECOMMENDATIONS

SUMMARY

IThe Istudy Iaim Iat Iexamine Ithe Irole Iof Icommunication Ifor Iteaching

Iand Ilearning IEnglish Ilanguage Iin Ipublic Iin IIsoko ISouth ILGA. IThe

Ipopulation Ifor Ithis Istudy Iwere Ipublic Isecondary Ischools Iin IIsoko ISouth

ILGA Iin IDelta Istate, INigeria. IA Itotal Iof 1134 Irespondents Iwere Iselected

Ifrom Ithe Ipopulation Ifigure Iout Iof Iwhich Ithe Isample Isize Iwas Idetermined.

Istructured Iquestionnaire Iwhich Iwas Idesigned Ito Ielicit Iinformation Ion

Ifactors Iaffecting Iuse Iof Ieffective Icommunication Iin Ithe Iteaching Iand

Ilearning Iprocess Iof Ipublic-school Istudents Iin IIsoko Isouth ILocal

IGovernment IArea Iof IDelta IState. IThe Iquestionnaire Iwas Ivalidated Iby Ithe
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Iresearcher's Isupervisor Iand Itwo Iother Iexperts Iin Imeasurement Iand

Ievaluation. IThe Ireliability Iof Ithe Iinstrument Ibased Ion ICronbach IAlpha

ITest Iwas I0.81. IThe Idata Igenerated Ifor Ithe Istudy Iwas Ianalysed Iusing

Ifrequency Itable, Ipercentage Iand Imean Iscore Ianalysis Iwhile Ithe

Inonparametric Istatistical ItestI (Chi- Isquare) Iwas Iused Ito Itest Ithe Iformulated

Ihypothesis Iusing ISPSS I(statistical Ipackage Ifor Isocial Isciences).
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CONCLUSION I

From Ithe Ianalysis Icarried Iout Iin Ithe Istudy, Iit Ican Ibe Iconcluded Ithat

Ithere Iis Isignificant Idifference Ibetween Ithe Iacademic Iperformance Iof

Istudents Itaught Iwith Iinstructional Imaterials Iand Ithose Itaught Iwithout

Iinstructional Imaterials. IIt Iwas Ialso Idiscovered Ithat Ithere Iis Isignificant

Idifference Iin Ithe Iacademic Iperformance Iof Istudents taught by highly

Iqualified, Imoderately Iqualified Iand Iless Iqualified Iteachers Ithrough Itheir

Icommunication Iskills. IThere Iis Isignificant Irelationship Ibetween Ieffective

Icommunication Iof Iteachers Iand Istudents Ilearning Istyles Ion Itheir Iacademic

Iperformance. IIt Iwas Irevealed Ithat Icommunication Iand Idevelopment Ican Ibe

Iused Ito Iimprove Istudent Iperformance Iin Iexaminations. IIt Iwas Ishown Ithat

Ithere Iare Ifactors Ithat Iaffect Ieffective Iteaching Iand Ilearning. IIt Iwas Iseen

Ithat Ieffective Icommunication Iskills Iproduce Ia Ipositive Ichange Iin Istudent

Ibehaviour Iand Iaffect Ithe Ilearning Ienvironment. IIt Iwas Ishown Ithat Iteachers'

Ilevels Iof Iexperience Isignificantly Iaffect Istudents' Iacademic Iperformance. IIt

Iwas Iseen Ithat Ithat Ithere Iis Ian Iimportant Iaspect Iof Ievaluating Ithe

Ieffectiveness Iof Ia Iteaching Imethod. IIt Iwas Ishown Ithat Ithat Icommunication

Ibarriers Ican Iaffect Iteaching Iand Ilearning Iprocess Ithat Ithere Iis Isignificant
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Idifference Ibetween Ithe Iacademic Iperformance Iof Istudents Itaught Iwith

Iinstructional Imaterials Iand Ithose Itaught Iwithout Iinstructional Imaterials Iby

Iqualified I(highly, Imoderately Iand Iless) Iteachers Ithrough Itheir

Icommunication Iskills. IThere Iis Isignificant Irelationship Ibetween Ieffective

Icommunication Iof Iteachers Iand Istudents Ilearning Istyles Ion Itheir Iacademic

Iperformance.

Based on the data collected and analyzied the findings revealed that:

● students value teachers who demonstrate an understanding of diverse

learning styles and adapt their communication accordingly. This resonates

with literature emphasizing the importance of differentiated instruction

and personalized learning approaches in catering to individual student

needs (Tomlinson, 2017). The high mean scores on items related to teacher

adaptability and its impact on student engagement further underscore the

significance of aligning instructional practices with learners' preferences

(Gregory & Chapman, 2013).

● the findings underscore the importance of effective communication and

instructional practices in enhancing student academic performance.

66



Educators can leverage these insights to prioritize pedagogical strategies

that promote engagement, collaboration, and personalized learning

experiences. Additionally, policymakers can use these findings to advocate

for investments in teacher training and resource allocation to support

effective instruction.

● the study underscores the need for ongoing collaboration between

educators, parents, and policymakers to create supportive learning

environments that meet the diverse needs of students. By fostering

partnerships and communication channels between stakeholders,

educational institutions can enhance student outcomes and promote

lifelong learning success.

RECOMMENDATIONS

The Ifollowing Irecommendations Iarising Ifrom Ithe Ipresent Ieffort Imade Iby

Ithe Iresearcher Imay Iprove Iuseful.
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● For Ieffective Iteaching Iin Isecondary, Iemphasizes Ion Iacademic Igoals Ishould

Ibe Iencouraged; Imakes I[goals] Iexplicit Iand Iexpect Istudents Ito Ibe Iable Ito

Imaster Ithe Icurriculum; Icarefully Iorganizes Iand Isequences Ithe Icurriculum

● Teacher Ishould Icommunicate Ito Itheir Istudents Iwhat Iis Iexpected Iof Ithem

Iby Imaking Iexpert Iuse Iof Iexisting Iinstructional Imaterials.

● Giving Iprompts Iand Ifeedback Ito Iensure Isuccess
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DEPARTMENT IOF IEDUCATIONAL IFOUNDATIONSI

FACULTY IOF IEDUCATION I

UNIVERSIY IOF IBENIN I

QUESTIONNAIRE ION FACTORS AFFECTING USE OF EFFECTIVE

COMMUNICATION IN THE TEACHING AND LEARNING PROCESS OF

ENGLISH LANGUAGE IN ISOKO SOUTH LOCAL GOVERNMENT

AREA OF DELTA STATE

Dear IRespondent, I

Kindly Iread Ithe Ifollowing Iquestionnaire Iitems Iand Itick Ithe Ianswers

Ithat Iaccurately Ireflect Iyour Ichoice Iwhere Iappropriate. IThe Iresponse Iyou

Igive Iis Ipurely Ifor Iresearch Ipurpose Iand Iwill Ibe Itreated Iconfidentially.

IPlease Ido Inot Iwrite Iyour Iname.

Thank Iyou.

Yours faithfully,

Researcher.
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Section A:

Sex: Male ( ); Female ( )

School Class: SS1 ( ); SS2 ( ); SS3 ( )

Section B:

KEY: StronglyAgreeI (SA), AgreeI (A), Disagree (D), Strongly Disagree (SD)

73

Items SA A D SD

Teachers’ classroom effectiveness on the use of
instructional materials and its influence on student’s
academic performance
Do you feel that your teacher's use of instructional
materials impacts your academic performance?
Does your teacher frequently incorporate instructional
materials into classroom lessons?
Do you notice any improvements in your academic
performance when your teachers use instructional
materials compared to when they don't?
Do you believe that the use of instructional materials by
your teacher makes learning more engaging and
enjoyable?
Do you think that the lack of instructional materials in
the classroom hinders your academic progress?
The influence of effective communication of teachers
Ion students’ academic performance
Do you feel that teachers who communicate effectively
are more approachable and open to questions?



74

Does your teacher's communication style affect the way
you understand English Language in classroom?
Does your teacher's effective communication contribute
to your motivation and engagement in the classroom?
Does improved communication from a teacher positively
influence your academic performance?
Does effective communication foster a positive
classroom environment and encourage collaboration
among students?
Do you believe that teachers who communicate
effectively are more successful in helping students
overcome learning challenges?
The effects of communication Iin the \understanding
of learners’ learning styles Iin classroom
environment.
Do you feel that teachers who understand different
learning styles communicate information more
effectively?
Does your teacher adapt their communication style to
accommodate different learning styles in classroom?

Does your teacher's help you grasp and retain
information based on your learning style?

Does your teacher's communication style not align with
your learning style?
Do you think teachers can improve their communication
to better cater to different learning styles in the
classroom?
Do you believe that teachers who understand learners'
styles are more successful in engaging and motivating
students?
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Do you think that effective communication in
understanding learners' styles has a significant impact on
students' understanding and academic performance?


